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Highlights
e There was significant difference in helping attitude, self-judgment, isolation,
mindfulness, over-identification and secure attachment style between volunteer and
non-volunteer groups.
e Cognitive empathy, emotional empathy, secure attachment style and mindfulness
predicted helping attitude.

Abstract

With the outbreak of COVID-19 pandemic disease and the social and economic
consequences of this pandemic, volunteering and helping activities especially for needy
people and the society in crisis developed. The aim of this study was to explore the role of
attachment styles, empathy and self-compassion in predicting attitude toward helping during
Covid-19 Outbreak in Iranian society. The present study conducted in April and May 2020 in
Iran. The study sample (n=348) selected by convenient sampling method. Instruments of this
study were the adult attachment scale, self-compassion scale, basic empathy scale, and
helping attitude scale. Findings showed that participation of women; employed ones and the
25-35-year-old age group were more than men, unemployed ones and other age group. There
was significant difference between volunteer and non-volunteer groups in helping attitude,
self-judgment, isolation, mindfulness, over-identification and secure attachment style.
Correlation coefficients indicated that self-kindness; common humanity, isolation,
mindfulness, cognitive empathy and secure attachment had positive significant correlation
with helping attitude. In addition, anxious attachment negatively associated with helping
attitude. Regression analysis indicated that cognitive empathy, emotional empathy, secure
attachment style and mindfulness predicted helping attitude. It can conclude that volunteers
for community services during COVID-19 outbreak had positive attitude toward helping and
had more secure attachment styles and higher level of self-compassion in comparison to non-
volunteers. It seems having strong empathy, secure attachment style and being mindful, are
psychological prerequisites for having positive volunteering and helping attitudes.
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