[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

VW40 Blime) 3 sl gy YA IY o5le gl waler) i I S s 5 s e 53 ha s, aslilad s

Ol 291 33 5 Sl JLigh Slaolily 8 yShos 39 (i3 ko Ol gk il

*****dw M éuc‘ ‘****“‘# m’-’“’“ A***QL_;JLG-") r:’)-"w ‘>I<>I<_s|5_;;;:&.‘:1 ukpﬁ‘ «*-5‘}‘_;’@) ("3‘>J
IS Sl sk *

OIS o isls Lzl *k

OOS ol lsleal  *FX

OIS ol Kisls 08 e e (§ S5 (G gl *AkK

WA/ clie by g6 ARAARARTE ISR S

s ol haalr o Ol 5 K U5 slael&il s Shas y e Sl ok G0 gy 1 ol 2a g5 G
S a5 glaesls s e (OYAY BAYAY) Ol Jligs 50 S 6555 033053 3 ol aolal sles Lol
o Camd Joah 2 3 Jish sleelSEL A5, U35 L 2 LS il Olabas 850a 5Y 55 olEL 5 5 S 0Ll
ol oS 5 s slosasT 51l s s alEL ol e i pde b i el 4308 b
2l eslinal /00 5l xS (5l pme a3 Laesls o gl Jines € 03030 5 b aind Osa3l L o b
50 oKL Jele e by Sl ks 5 il 5 Shas 35 ol ime U oKL Jsle e LS oS sls OLES ass
53 4y A YRA o ale e k3 sl 0L ol oiman ol axlIS oSl 5 S (2818 55 (513 om0
Ll o (S5 ey sl ol o5 (uedy 53 3 g 45, V0 e ol e DS 5 5 S (giives, Jsax
szl.weblﬁ:Q@?O‘ﬁ)ﬁé\ﬁggdujébg‘l{c&‘-ﬁleﬁﬁﬁ.}\&j&iﬂhﬁﬁu6};&:ﬁk&>Wﬁd‘j\ﬂjk

A dal o oL 5 Shas 3 gy o (Culg s (ool S 5 el Glal GisS 5 baast

(R ol “K":‘L:‘ ’Jg'lw-" (s ke Q‘j:,:,ij HEYS .\.’JS


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

gl 3 Slas 2 e Sl i b ‘

Aodio

FTEUR S VS TR T U (E PN P CI P KT AR PICH S I ING I [
AU 5l pailae 5 05568 slaa i (Y ) W08 e 56 T s Shee &S aes Sl 5 e el 2 ke
slizel &8 1 SKaass 3 Sos, danl nls 515 JS gdwazws 4w 53 |y T Olg e a8 5505 5525 Olojle s Shes o ple oS
Cia enad b (Sian oy ol s Olnde ca i ool Gk I Olesl s Ses (68 Olosle oy e i izl
o ol (7)o eals ed 0 ILS e 4 Ol Slacins 5 lial 5 Slas 5o b opl 516 L5 0 SUS 5 Ol ke
O &) wd dal 5 ol 3 Sles DAL Jd o cpizmat 5 LS b o 1 Olejle OSEs 5 bacias Ll ol Ol pds _glrals
OF a5 o |y Olajl 3 Shas 4l )16 Olosln s Shas 3500 Sln indin L00 Co pie odS ,055 mms bl (F
3 M5 sl 5 5 S e slaml I Olejlar 53 5 5m 50 303D Wgs 5o Olsle Sy e il O (AS e 5505 40kl
o3 83l 53 ol (S 3 ke S ks L3l ge o5 S e AST 3 syl 38 0 355 4 I3 e Olasl s Shas (G
o7 S5 8 2 3K p s 3,005 AS o axlse J5 5 s, b1 Olesle 3 Shes odebie 53 s 2585 Obled ke ol 58
S e SYsb 31y Olesle s Ses (i "5 il 58 g8 duﬁ;*‘ngﬁ L i Ol e oS ol slizel ol o550
boia 5o Slsle s Shee 5 ol "5 U s 4 Olsle s Sles b e Sl i daly i cpl b (1) a0
Gl Cade 53 e sladul b oSS w 5 0 Sl S5k 5 Sl pde I Rl 53 5 Ak e 3 Il Jlaes
Olesl g5 a0 5,50 55l ol sliazel (Yo #) O1Kes 5 &gy din 5o SR g5l (VA 555 e Chaas Olesle 5 Slas
Q) 3,05 Ko 50 bad e Cxis

S 3k o e S0 Sl S galsa 5 il gl el il lasle s Shee U515 3 Shee s (3 b )
Ml coale 4wy b s Shee bl sl S s e DS e olesle 3 Shes L5l 53 slize Slaal L gl 5
Ui e sl Sl 5 oS 5 sl S ol (S (e 53 B3 5 duly o el Olaslor S5l Sltal 55 5 (639
IS S Al 3 S 05 g s slael IS Ol Js Jae il s Shes b5l S 5 sl SIS e )5 s Shee
St 5 o slaparls plal TS oz (658015 T el kS e (6550103 Slas s 5l Mgl oS0l (5 S
SN ale s e bl Jlo s 55 5 6ol 5 OB g clodst CodS (o i (e Tl (Sl Sl
Slagastls (ol 5 by 55 (s V5 18) S5k s Shae Jlal 5531 5 w38 Sl el (28 (65300 63 5 b sl
3l s Shee il sla S 5ls s e Olaslor Cilisn (sl iony b)) & wysn 2alS 5 (ooliS by csosls 5 L e
ey (i | Olosle Culb g 5l ppe St sled g plybllanil pes 5 Lib 4 8 cais Olajle Gl zal Gl
0 Shos iz pl gl codedily 5 Ddaeli S S slne D) soa 5 LSL il 55 05l 5 il gl el s L 50!
OV ) 2il axils 5 a0 Glole cilies # 5l 0S50S slaac

S 5 S by S e Jos (oolatl oS dle Crio cpl Jol ds Upans JLi g gLaelEL 55 55 o 2
s Shas O Wl Jia sl b 35,5 L onio & 1 JW 59 e i il S pile 5 i 5 ,ale 5Ll (6, o DUSl
G bl bl 5SS 3l B s s o bl s e pilises (sla ol 5 Glual alul 55 3555 (slaelSil
R 230505 3 hi0s 3 Ses bl Ol e 1 2505 Gl s jasiie oSaL 3 Ses peslizal 350 oL
ol s Al i 4 el sl sla el s Sl oS 350 LelSil slaas, 5 s Jold L3555 5 Shee 5 S

1. Managerial Change 7. Inverted U-Shaped 12. Malcom Baldrig National Quality
2. Organizational Performance 8. Agility Award
3. Life Cycle 9. Organizational Learning 13. Total Quality Management
4. Process 10. European Foundation for Quality 14. Benchmarking
5. Teams Management
6. Strategies 11. Balanced Score Card
A


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

‘ WAO Oliaa) g 5l VY o)ladi ¢ S o 518, 5 (5559 Sy e 55 iags

i 3 Shas 38 o B s S 3 go DUl 5 Laazitls el LnolSl S5 i 31 Sl 4y o 55 b il
Cmio 53 Jo e el Sl3, 55 1 el&EL b5 53 (93b3 Caenl 31 &S Wipd o Jlo slaasli el iy 5 LaelKiL o
G oar s L baelKal ol s ol ot wlis s Sae slal 51 SO Dsen oKl glaansa 5 badsls Ol 5 55 eze (JU5 s
st T pak Tl (28 T Jle slaestiS tlo T sl i G il il e 51 03 52 0 b 03 5200 s
3 el slaes g ¢ Jliays 555 0 el S5 mle 5% 55 Sl Sl ey sae G TS Olesl 1 el SOk
Sl S 5 bl dupa N Sl lawuia (Slles glaa ja QLSS G (5 308 plasuaal QLSG3L 4 5 G o
S 515 S5 s S Jsb s ey i 5 el Olppe s w55 b s 50 0o slaaisa 5 3 ite slaay 8 3505
A3 b5 saelal 5 Shas Lol enl 2l OF OF) Ll wdls oaL 5 Shas 53 GlodiS oond 28 Ll 5 g0 oL

DS A o 2o IS e s 2 S hes il a5 Jles Shas
L Laolaly (slassslims 5 3505 3 Shas axddS s oddpbnil sl jiassy 5810 belKal 3 Shas 2 e S5 G50 s
3ol TV ) DL 5 5o dile (o0l 3 sla fassy ol ol 5 A sl 5 5 Llas $ k5 5 oLl slas
OLan 5 ulagl 5 dT20T) s 5 Lot s (Y0 0F) K S (V00 F) Lnslolr (Y200) OLGan 5 55 (Y020 9) O1SCen
FE TV A KRR LAV LA IAT ‘/V) Gl o 218 55ss sleelKal s Shes 5 e Sl b ols 3L 51 (YY)
55 el&al E 2 ol plle Sl ks phe 5 e DS S s S 55058 OSSN I 3 K s L (Vo)) O
Sidaoli 5 55 (5 Sl M sy el B e e Sk s S oel&al (s opl 53 a5 0 K
I 55 el s 2 b b (Y00 V) 5 L o3 (V) 3580 i gto oty 3 48 38 w2 5 (S b s i
.m)wm.mmti;p@upfmﬁ/dﬁu,gﬁ wdl 5 e 50 e Sl ks a5 L3S 5,158 ikl U s K
380 e b el e ol Jle 3 ke ol i 45 b5 ISl laolKil ey o L (Y00 F) sl ¢ penn
53 ke S oS sls DL s cpl sl candl o el > Slas 55 o DS K55 caslsl 53 Sy el adls oKL
Il ISy (53 SolSEl ) 2 b 50 (1290) 0K 5 G (1) S o 315 kel oL 3 Shas 4 Lo o
52 S35 ab S 53 s bl o 35 o e i Sl Al LaelSiL 5 Shas oS s S 518 Jled IS el Sl
48 gazmn 033515 S pd Showr (o pie ok Sl sl S OS5 nl Sla s 2 G 35 b ol oKL 3 Shes
LS s e S ol oy b cimssy 55 (VQAY) Ol ((VY) sl iduamed Sodeeli S 53 45 Al o BLiS)
3 8es bl (Sian Jos i 528 25 Lolil 5 Shas 5 Slosle lon J aty e ks Cilaite oS 5500 (0015
Geed 55 (V) T 5 sy e W5 oKL chanss 3 Shas a5 6l Gayb (nl 515 domd ond 0 )US 5 ke 44 | i
e U85 Lol 5 Shae 8 38 3158 Ol gl I 53 (oS3l Comdy s b (V00) iS50 i
AETL Ol e it laael ol la oy b Llazils L3 Ol pie 5l i (63 ,Shes Lt Ol e Ygems 5 Ll ol 5 g
LS o pMBL eSAL e (6518 s 4 by 5 Oblslpa 5LES (2alS G B it Sluslr Sy e d oS ais ol )
2t B0 eSe e Ole s eslsps Sl S oS Al s Il Laelal s b 35 (Y0 Y) OLKen 5 sl (VA)
3 el (V0) &S o Iy Gy U3 sy 3 Shes 5 S 0 pyass S0 b 1 oL (ol Ly, sy el olSCaL 5 Shas
Llosls i3 Jombos 53 1y OLE e o5 plael&al o8 L8 5,158 0 53 K s Kos gy o3 (Yer8) OLSKen

gﬁjbﬁabjmjajjﬁv)‘ 6]“;}1:- 6‘JJ oKJ'L ol M)j#@j,b‘a.l.i 4;-\}4 );M&Alsbvxxj L;J‘JV.J‘ RALAM):

1. TV Rights 6. Revenue Distributed From 9. Advertisement
2. Sponsors MA/League 10. Rental/ Maintenance fee of the
3. Merchandise 7. Membership Fee Stadium/Training Centre
4. Gate Receipts 8. Rental Income  of the 11. Bundesliga
5. Transfer Stadium/Facilities
4


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

gl 3 Slas 2 e Sl i b

OLan 5 5y 5 ((Y2oT) Loy 5 asainy s (04FT) Sy S wile ba mags 5l (Solas ((00) L35 odd & Cowd 505wl
e\ﬂséquLiiuuUﬂé};;?l{lisﬁesbéf.iﬁ Oles Ol ke 5 (oKl 3 Shas 3 yg (51 45 diton slizel -l 5 (Y440)
o olal Sl 5 Sltal giluesly Cgr 3z g0 mis b GLil 5 (Sales 5 a,mi S (6850 slp Olpde o3t

0808 #) CliS el e 56 asgamme IS 5 mpde GU o Sopsoinlmé 55 5 Al 5L Ol
Gl Oyt |y Ol AL I Sl 35 S Ol el b 01l oDl (6 30 JU3 53 O gmel 3 55 010 s
St Sl Lol Wael&ab 51 (ol 510w Jl a (Xpd o o)lsl D3 &) sots 5558 laolKil ST Sl S o 155 5
ol 3 o 30l Ol e Y game «ppoman S o Iy 5555 slaasl  (s3luesly (sl 1y B oo Ol ke 5 s o 3 ke
WL (bl b ol L s il 3,208 CN ol 5 oS by S el (6,0 1 ax3dS W, oKEl e g eslsl 3 o
Ozl 3 anl cnl 53 oS assy W 5o das o 15 plal 31 sladla 5o 1 oSk (50,5t 3l 5 5 Shee Ol i sl (e
G S 0o Oy OIS 1 5 sl Bk o5 o b OTAR) Sl s (Bl 5 (#5088 o ol s ol
s b J5b 55 s e elRal do s XY 5 SOl ol 5555 ke gsazme 53 45 L0 S 518 01l L
ool ool Wol&EL 3 patos 5 e et 3ol b gl 3500 40 5 0350 J10S 5wl Sl ks Ao 3 VO 5l oS L3 S
St 56 s Ol I 5 S B33 3555 33055 3 3 gm s SLMBI &l b ol 3do s 35,0l sy ()

330550 Ol 5 KIS g sbeelil as 5 Sas 5 2 pde S

g3 i ig 5

S s ol Glaelal oles ool faslr ol (93 208 (gla iasn c3r Gda i 5l 5 glaslie - e g5 3 Sask o b
oMbl ol o dils g 5 K s Jead w3l A OYAY BIYAY cladle 1oy o333 55 48 Lo g 0l J b 5
=018 Ll (Ol —00,6) (ol Ol 5 2V 53 Dlgionl ool 53 Olghonl Olaleos D8 Izl O o g o 0235
Il (01,85 = (953 — 01,80 Oy edgon ohn sl (3 —01,6) (6 bL Lo (I3 5y Olske Gl ol g b (S
5 (OIS o8~y IMinal) DS bl 525 (3l 55515 (S g =03 =010) Tl Sl G Bl S e 5150
lacule 55 5 Olgheal Olalw 355 (S b ool 5 S 0Ll S 51 sy laesls A3 5l 3 ) OLT i
L Sl o8 A el s poa Ol pl IS 50 S 228 5553 035055 L3 Laasls ol ) S gl B S
A 8B s s S Jle g e e a3 a5, I L ase s L e dle o L Ll eled 2z pe L
L 55 Caas 55 Joad Ll 3 1) 555 Jale e ol&EL Ol e Ctn &S Sl sy o iass ol 03 B pde DL I sk
ot 53 Juzb 53 3l (g e S| S 055 oo g pmame 3 oS L3L S dptie 55 Ko s S Bl sle e 5 A3 o3 S
e DL ol en fuad o Clate oS 3 oKL A5 (5 et Sl s Sy e LS oSG AL ek glil s
A alis o ddS Jumb 4 Sl e D Lol s b a Cilane S 55 oSG 55 5 x2S b 4
Lol yan e Ot Jold o s o aens Sl @ 5 S SLaul 51 b a3 LaelKal bl pen .23 S
3 33 5 e 53 I (e D) oREL A5 55 I Lol en (5 e Sk (e k) oSG 455 53 2
5 S (algys el (e O3 oKL &35 5 3 Shes 3 35 5 Su e 53 Ol aalg L3 5 (Cate ) oKL &3,
ol Jeboss 5w e el SIS 58 O gl Jold blinad 5 o 5 Ol sl b 5l s s Sledbl s
A o3l /00 ) S (sl e e 3 T s B O3] cpimman 57 L8 died 0sasl LT LSS

1. Kolomogorov Smirnov 3. Gabriel
2. One Way Anova 4. Independent Sample t Test

Ye


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

WA Olaay 5 5uly VY o)ladi (S 518, 5 (5559 Sy e 55 Eagh

g3 slasl
53 oKl a3y g Sl s e AQ o5 053l ) TS oS sls glas o&al 63 5 Jole Ol pde Sl s 5 la Slrals w2
ML 5 lile e 03 b Ol e o oBEL (i ol 53 45 Win g Jsidie odled 01l Ji g 5 K s el e oK1
édudb);ue@l{ﬁﬁmalﬁ.ml:\)ﬁ@dﬂ)mﬁw%%;qt}pbﬂm&l{j\ﬂwkﬂ%@ﬁ
L 5 KJ Glellal 55 2 pde jes ke dbaasl wlul iz (ol ool ) Jlsged 53 dzdls g2 50 KJ o
595 o lal ol ol gl pe 5 (S oasl el azdls Cao b ole ks Sl 5 sba e a5 ol 03 5 ol s O]

Ll w;‘}h)b or g)‘il)bj;j’&?:l);)}“p 6LAJL\.«)JM.§LAGK¢ZL Jﬂbd\ﬂﬂéw‘%})bﬂ

o Oy

Olsbl
QL‘JS o
S kb

L e !
o sl

Ol g Izl
Oldea J»L_.
OIS bl

Sl gl Izl

Olgial lalw

’l\"
y
L
3

SRl ol ke
St S

25 bS5
Ol SV
et (gl 23

Olgaol ool sl

o oAl

il oS 4 0l 1 5 S 5,551 3 I b slaelsl Jole Ol e sl ) S

Sy b @5 b el &8 e sl OLL- ool w3y Sol3 sme Clz“ G oar g b O el B S O el o

() ) A esland &l bl oo, 5l aesls Jow 5 4558 G 50 aalsl 5 5 3510 (gols sme

Wosls (b 55 g2 812 25 paab= O1S 5l 0505T b5 ) Jger
900 90 Ol g ol | GOl | Cweold o Dk | o Ol g
VY /AN V/YY AR +/AY VoY PO RUF [ W L4

% /Y4 /4 ey e Yits Sl e o

P<v/i0

S bolien bole pie Dl is oS Slael&il 455 s o Sle 48 5l 0L 6 bSO illy Lo 5 450 O3l o
bl 2sls s (Sols g Dol il 4l 5 1y s, J5S LSl s ad; s b OlS s, IS Lol e esd )
CJ\J;.:%JJAJ\;sjiw:}?ﬁﬁd)bwjalgﬁjbalf,ilfd,iﬁ,uwi)p&l.;c\s:b()w@ucq)olxsj&;)\:ﬂwjﬂ

(Y Jder) das e 0L ol B95 e 33, 5es JAlS):.&)\;J'&aJ;‘U}:jalf,il{)zc,.lﬂ,\.auﬂi))a sl

AR


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

gl 3 Slas 2 e Sl i b

oL Jole Ol ke kS poe b ks 51 g 4y Dt Ol e gl ¥ s

S g | (gT a9 F O ygdan0 (Sl 8 bt St it Ay yudd (il
\VARd Y/4Y Cdn Q\JM,.?
YO ~¥V on i
o/ Ay Qf/YY \ATZA'AN
YV Y/EA Sz b3
Y/ Y e Sl
P<./:0

548 O] S 5l 0L e L 5 Do DS ke Dk o Date O hS (503 4 3 demlin b b 28 s 05051
Jole Ol e 53 o plasl Sl WolSEL (5 5 ol Jls ms e DS 5 it Dk b St i 53 o830 3 e
el I3 e i DS e Sl it b oo DL 3 oKL 3 Shee 5 s, OV e L isls Ol (5 g 5 Shas
Sl oo Sl i 5 e DL oS el Sl cpl sl OLES (5 g 3 Shas Jilazdls Ol e oy 5 oS LaelKiL

(Y dsd) 35 e e Sl b el 4 s Sute LI L aol&aL 5 Shas Ol b 2 (31 35 5 (515 o

oSl OOl e oS ok b S 1 ey 45 O Ol n (35 A lin Y sl

S0 Thaw il SHS bog 5
N Uad e ks
AN -+ /00 Cude U3 Cte Dol oS
NE FIAQ e ol
/N AAR Code ol
+/AO NIV o e L
o/ AN e ol Cule LS

P<v/i0

sl S sls Ol e T sa3l s RS b T dlie 5 (e S 55 5 (e Sk e 5 e g olisl L
oot bl A sdalie oS 5 bolea (Y Jsan) 3505 gy elSaly 5 ,Shee e Ol 5 Sl G0 i ol e
(Stws oS AL 0355 pled 53 ke S Sl Lel&al 5 Shee 1) s 5 S &idS 8553 03505 el
3 S0es oS s Jos al 3 5 K ey Jadr )3 4, SRl VFA (S0l | pbay ckindls [ pa 50 K 3 003 4
Ve Sile sba cimdls Hpdm 5 K55 0)50 aw @Saws &5 AL 035 pled 55 o pde SLS Candy 3 oKSL
Sl pde S 5 okl Candy 53 a3, Sl Aglie b 3 Janee 05031 s s 50 S iy 035 s 3 45,5 55
e e blieys 5 As e 5 S Sl (sevess s 3 ok 3 Slas 3 50 4 (13 imn Jsbar e DS S 55 0T

.QM}\:JJJ{KQQG{LM Ghues, Jyds 3 oKL s Sas 5 Gols sme 5 e S0 oLl G e 3

Ol 5 KI5 lol&al 3 2 pide S 5 Ol ks 56 Ay lin F Jgo

&l Thow &M3T 4> 30 t il SYis 1! 1yt &y i (ilo
/00 \ /oo Sl ede Sl
o/ \PY —¥/%) YtV
\7Ad ~Y/¥A Co ke 43 i
P<./v0
Yy



https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

WAO Oliaa) g 5l VY o)ladi ¢ S o 518, 5 (5559 Sy e 55 iags

S5 o g Sy

2 ols sy el s Shee 5 mpde DU 5 i U o ool e ol oS sl 0L Lols ragn slaasl s
AL 0335 alad 53 m pde Sl Sl el&al 5 Sles Ol pl JW s 5 5 K iS55 033055 el vy 0 ol
3 s cnl s s 5 S tes, Jadr L3 55 a8, VFA oS0k psba chinls o 50 K 55 003w (SCes oS
Sle b il a5 S 53 0503 d (ST oS AEL 0335 aled 53 pde LS Candy 3 oKL 5 Shas oS
35 0151 (Sl 50 s (e S 5 ok Condg s a5, S Aelio b s 5 S (uesy Jgdr 3 350 45, Ve
53 e (i) 5358 e e 5 K Slile (i, sl 53 oL 5 Shas 35 4 ol3 one ssba b pde DU oS
Oan 5 5508 ol axils 5 K Slils (sivony Il 3 ol 5 Shas 2 (sols ime 5 st Ll 5o oKk oy e
355 el s Slas 55 Eoly pale i pe 5 e U3 o5 s S 35155 Ol U3 S s sy o3 (To10)
Syt pte (S5US 5 L elKal 3 Shas o5 35 3,158 LT Gkl U5 b (slaolSily Comdy ooy b 5 (Y00 F) K355 (V)
Sel&il oy b s (Y01 0L 5 uls sl (VA) Wlaxils U3 Ol ke 31 Sionss (65, Shas didr Ol ke Y gome 5 L o
3 XS o st Sk b1 ol (65l sy 4 oyl osl 5 Shae a1 LgSa e Sk 6 sl I
L3S 1S Ol s b I 55 s a3 (Yerf) OLea 5 plssl (Y0) &S o Iy Gy Jio5 4 55 3 Ses
3ok 10) Wlodd axlge 3 Shae 288 b ots pltnl Zaloaw 3 cilosls ois fades 53 15 Ol e oS laelSCiL
Gy oS A slizel ol 2 (Y0 0) OLn 5 55 5 (Y0 0F) s 5 5 55 s 2 «(VAAY) 0l (045Y) Sis S il Lo a3
Sl Sl Ol |5ty ol p5d3 gl &y SLilasel G L B 35 0013 (5 52y Ole Ol e sy oS3l 5 Shas 5 g
S e o pnl b 3 5 s 5L Ol a4 @lKal Slaal (g3luesly S 2 gz g0 mds b SLl 5 (Salen 5 a2 S
(TP 008 8) CoiliS el e 56 asgams S 5 0 ke

s Gl 55 b ade i &S 5 Of 51 S w38 s wlie la iash 5 Shash opl 2 i sdalie 5 yboles
el 0351 b 4 I35 Sdias s 5 es S ISK0e Sl ) oL 3 Shes S SGS oKL 5 Shas 5 g STl i
I slomsl (o 5 355 g0 oKL (ol 5 e 530S 53 Sl el oS5l Jole Ol sk 035 OUS 2 5 05 Lok
S 0l 0 e s S 5 adse (5l AL Ol e 3 n m 31oKEL 4 58 1 Ol pde g i ool AT s
el g baasly szl Guob 516 Wls 5l oal copsale 5 Sy g 53 Slles 5 Sl Glaasl sl sl
oS Slnae 5l JolS Coler L B el e sl Olon cpl 53 oS0 Ol e Cton 28 5 duly s Sael S 5 Satily
53 s Slads oyt OSKie lss by e S e e olKEL Il sl L3 oo (slagg sl a3 eslinad 5 sl
LI g Ol e Cole s 55 LT el s 40 |yt el 58 Bl cmdo s GBlal 3 iy sy L aS able
3L et A Ceed S el gl 5o Sles s (SeS o e ot 4l 4 ol L alSL Ol e Sin A ks
Ol JL g5 e K slaolKl s b OVAAY) Ol elie (5l S o LS 5 Ciliiee LYs w0 b 1y oKl oo e
3, 50ks a5 gl Gk cpl s A G s dE)LS 1 e w0 | s 3 Shes U ol Riens sy i S 55 SIS
355 ol Ol i gy 5 55 Saalal s b (T40Y) K S copmman (YF) T 5 g sy ilate s oS0 Cions
e (S s el 5 Ollslpa SLid 2alS g B e e Slasylr Co e i S At opl 51 ABTL Ol pe Cia oS
& oL O 45 L3 S 2,158 0SSl s g3 S s b (Y00 8) DL 5 lssl cmman L(VA) S o pl3] oKL

6bzol<~ib.)>L;b"ﬁ.xaQ\ﬁcﬁ)\ksjwJw;)dajléi4;.‘Qi\ﬁt.g..,\.u')'daw;)mﬁgj&ﬁ\i&;)uo:)@b}bj\k;ﬁf}lg-

Yy


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

gl 3 Slas 2 e Sl i b

53,5 oo ol e gl S sl ks 1B 3505 Bl B me 53 e S Wl SaelKal o sata 5 505
O0) Ay o s Sl i sl 0 s Blal L oL 0L 5 Ol ke s

e ) e Lol an lale e Slis o LlaelCil 5, i S0le o a5 55 O 51 S iasn sbaasl (pinan
GSls g ol Bl s (ol e sl iles S a1y s, I35 L Ol s 4 s b Ol s, U5 Lol e
o sl DS 5 3l 5 SKhes s ol ime 5 3L b oKL g e Sl s L oS sl 0L e, Dl
(e Ol (e Sl kS (65 4 53 dalie Ly oKL Jo5 e 5 5 Shas JA[SﬁL;)\;@MJ;‘U},}aKJl{ S e
)L;;mQ\m;:L.g,zﬁu,w..;.:);ati.:p;,ﬂmp,g)g_éwl6;\;omﬂuﬂjk@u}g&aujcwau
5 a8y BNl e Lol 0L (6 3 Shes (Jale e 53 oS plndl Sl WelEL 2 5 el Sl e e LS
3 e Llazils S o e ol 53 45 Lol ST 5 sl Sls gme e OS5 e Sl i b oo L5 s oKL 5 Shee
3,80 Ol o8 (AL 3 g5 (Sl pme S8 e DIk 5 ote S &S Sl Jlos cnl sl DL s e
53 0l g 5 S laelal dile s beeplpls 5 e Sute Sk L el 4 o e S5 L LaelSL,
s Slas 5 @Blpn 2 2 pbs e 3 Shas 35 0 Yame (ke DS i g oS 38w U5 o w8 8553 033150
s I U 55 el s U (Y0 0V) )l 5 Lo g3 ool 4Bl 5 gy Lilanils Sy ke i oS _laol&aL 555k
wils Lol 5 Slas s 65l sl 42l w bl Ko DBl A e Dl eis &S L3S L3518 Lkl Ul
8 el (S el S b 53 e DS oS s ISy Sl ooy b (Fe ) Lol (V) 5L
S ag opl S5 s onl S adl ., dalE s ss 0 Shes IS L) calsl s 5 Sl axdl il s Slos 5 2ie
o b s 53 50 (1440) OLKen 5 3G (W) AS e 3,15 aakad oKL 3 Shos o sy Jadlsys (3 ke Sl eois
St S pike i Sl oDl WelKal 5 Shas o5 2in 8 218 Jled I ol (Sbe 5 by (LS (I 53 slaalRL
2 Sl 2l 3 OS5 ool Sl s 2 Gk 35 e ol oKL 5 Shes 55 $3 5 S IS 2 4l 5l o
@u}>f<lw.cﬁ5;_:ﬂj;‘l; Odedids 55 g Gl (idudam s Sdeoli S 55 4 Gl s samma  oldinjly Spd Cle as ooy e
530353505, 45 38 aomit Ol 5 o e ol 53 wlie Glatasn 5 ek cpl ml @ a5 b cnl b (YY) sl e
o5 b sl 5s 35005 pl G 5 el 2308 gla e (g 3l eddal 4 s e DL L bLS
wolad O &y 5 i 5 o83l 3, 4 35155 Shos 3 gy g L3 o3l (1 iniin 38 Ypomn ke i 5l
(SOMLL 5 3 sl Sl 5s 5 LS e sl DI Oleslas 53 5 5m go 88 o g5 53 Dbl Ly ke 55 plraslr LS 0 5505
Sl 83k 53 ol (S (ke St 1 3 Gl o8 31 uST 3 sy pl () 35S e 3 4 s e oKL 3 Shes
Lol 5o Su5 a0 o 5 Sy mmman (F) S alge Jo3 s, Ly Oleslu 5 Slas a0l 55 5 3580 Olblad Sdaols 58
o3 b i 55 o8l 5 Sas 5 ol Wl U o gmas o850 5 Shas b e s Al a5 ils o)Lal 50 2 pde LS
3 8ee Gl wdy 53 el Gl b (S Sk 5 sl (65S3L 5 (Sl pde 1 sl 3 5 b e 3 g ol Dl
(A) 3l Jal sl 5 a0 ol 4 055 e cim Olojla

doson i ST Condly sl (st opl s e DU a3 3 g slaa i ele 3 S s Lol
33,80 b adian Sl 5 anls ol e 4 el 5l 1y Fokesli S St gl ke S 3)lpe S 3 oS el
Il 5 slaelSaly 53 e DS IS 53 48 5 cnl Sl ol pad 4 Ga sl 4l Jl al b ol 0355 ol jad hions il
Wiy a5y Shee S S 5 age Jolse 5 S oKL L3 e S 5 el s e 3 Shes 3 g 4 Ol S S
35 e A 5 a4 Ll il ol e 4 e gladaly 5 gl ST iy (3 e pslle OS5 el WaalKSL
S 53 JU g elBil Ol e 1 e jes (i sdalie &S sbOken (b b 51l sl e Ol ol 5 0 KJ IS el

YY


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

WAO Oliaa) g 5l VY o)ladi ¢ S o 518, 5 (5559 Sy e 55 iags

el g > Shos Sl O 5 i 3 ke Iyl 5 baas o 51 Simen alil sy Talee 5 ool 03 5 le i (ke 5 by 01 5
T OV SN (U S PR PV CYU P P Yo L PG P G PRCIVI S U SOPCIN P PON LGP WP SO PO |
O N P P PR PP PR IR C I PR PRUCIVRPRCHNEL ) JREPPT RN BV JCVPS- TN P FEJN [P
o SRl Jale e i o Al oKL s 5 5 Shes s it 5t Sl &Sl 4 e L oKL O e
S o s dggr 5 Ay S 3 B Sl 5 ey s e e L34S (6503 Slal 4 3 b cpl 51 L A5 e
o (DLl Camd g Lai 5 s 5 oL 3 Sher 3 e S 58 o0 Sty 5 S GLaelKAL 2555 O pe 4 (ulgin
5SS peeds e sla S5l 5 VL Comle L IS 03 B o s bale e bl il G UIS gla s oS meanat
MaolSEl b il JBlam @ 1 (6,8 oo (slas Oln ¢ Jolo O ke Sl (sl anbin sla ot li 3,5 055 (cpiman

gl e olzdl sbaenanad S5 Olal> 5 O b OUSS 5L

&bw
) T oot (Sl aalllas 01l Il 5 S s Olpe Sased sy el 5 o OTAS e (G150 D ol il (5 i Cstils )
OAXY o (O

2. Hughes, M., Hughes, P., Mellahi, K., Guermat, C., 2010, Short-term versus Long-term Impact of Managers:
Evidence from the Football Industry, British Journal of Management, 21, pp. 571-589.

3. Greiner, L., Cummings, T., Bhambri, A., 2002, When new CEQOs succeed and fail: 4-D theory of strategic
transformation, Organizational Dynamics, 32, pp. 1-17.

4. Sakano, T., Lewin, A.Y., 1999, Impact of CEO succession in Japanese companies: a co-evolutionary
perspective, Organization Science, 10, pp. 654-671.

5. Khanna, N., Poulsen, A.B., 1995, Managers of financially distressed organizations: villains or scapegoats,
Journal of Finance, 50, pp. 919-940.

6. Grusky, O., 1963, Managerial succession and organizational effectiveness, American Journal of Sociology,
69, pp. 297-317.

7. Hambrick, D.C., Fukutomi, G.D.S., 1991, The seasons of a CEO’s tenure, Academy of Management Review,
16, pp. 719-742.

8. Miller, D., Shamsie, J., 2001, Learning across the life cycle: experimentation and performance among the
Hollywood studio heads, Strategic Management Journal, 22, pp. 725-745.

9. Henderson, A.D., Miller, D., Hambrick, D.C., 2006, How quickly do CEOs become obsolete, Industry
dynamism, CEO tenure, and company performance, Strategic Management Journal, 27, pp. 447-460.

11. Bernolak, 1., 1997, Effective Measurement and successful Elements of company productivity: the basis of
competitiveness and world prosperity, International Journal of Production Economics, 52, pp. 203-213.

12. Tangen, S., 2004, Professional practice performance Measurement: from philosophy to practice,
International Journal of Productivity and performance Management, 53 (8), pp. 726-737.

12. Adams, A., Armitage, S., 2002, Mutuality for football clubs, Lessons from the financial sector, Studies in
Economics and Finance, 22(1), 26-41.

13. Salzberg, R., 2004, Team Salary and its Effects on Win Percentage in the Major Leagues of Baseball, Dickie
university, ECO 4451.

14. Flgtnes, T.G., 2011, Factors of success for Norwegian top football clubs and why profit making is difficult for
European football clubs, thesis, Copenhagen Business School, Department of Operations Management.

15. Audas, R., Goddard J., Rowe, W.G., 2006, Modelling employment durations of NHL head coaches: turnover
and post-succession performance, Managerial and Decision Economics, 27 (4), pp. 293-306.

16. Rowe, W.G., CannellaJdr, A.A., Rankin, D., Gorman, D., 2005, Leader succession and organizational
performance: integrating the commonsense, ritual scapegoating, and vicious-circle succession theories, The
Leadership Quarterly, 16, pp. 197-219.

17. Giambatista, R.C., 2004, Jumping through hoops: a longitudinal study of leader life cycles in the NBA, The
Leadership Quarterly, 15, pp. 607-624.

18. Koning, R., 2003, An econometric evaluation of the effect of firing a coach on team performance, Applied
Economics, 35, pp. 555-564.

19. Bruinshoofd, A., Ter Weel, B., 2003, Manager to go, Performance dips reconsidered with evidence from
Dutch football, European Journal of Operational Research, 148, pp. 233-246.

20. Audas, R., Dobson, S., Goddard, J., 2002, The impact of managerial change on team performance in
professional sports, Journal of Economics and Business, 54, pp. 633-651.

Yo


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html

[ Downloaded from system.khu.ac.ir on 2024-05-11 ]

gl 3 Slas 2 e Sl i b

21. De Dios Tena, J., Forrest, D., 2007, Within season dismissal of football coaches: causes and consequences’,
European Journal of Operational Research, 181, pp. 362-373.

22. McTeer, W., White, P.G., Persad, S., 1995, Manager/coach mid-season replacement and team performance
in professional team sport, Journal of Sport Behavior, 18, pp. 58-68.

23. Brown, M.C., 1982, Administrative succession and organizational performance: the succession effect,
Administrative Science Quarterly, 27, pp. 1-16.

\td


https://system.khu.ac.ir/jrsm/article-1-2459-fa.html
http://www.tcpdf.org

