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ABSTRACT

Like any other social system, universities have a significant role in training and
supplying efficient manpower. In this regard, educational services provided by
the universities are among the most important educational fields of any society
which have a close relationship with community development; And the faculties
of physical education and sports science are no exception. Therefore, the
purpose of this study is to design a model for measuring the quality of
educational services of faculties in physical education and sports science.The
methodology of the present research has been applied in terms of purpose, and
from the perspective of the method, descriptive-Correlation is specifically based
on structural equation modeling. The population was estimated using the sample
size estimator software based on the statistical power of (n=382). Sampling
method was selected as a one-step cluster sampling from three geographic
regions of the country. In the present study, the evaluations related to the face
and content validity and convergent and Discriminant validity were carried out
based on the supporting standard opinions of experts, Composite Reliability,
Average Variance Extracted, Fornell and Larker it has been done. Was also used
for data analysis by lisrel 9/30 Software.In overall, the 5 identified components
could explain 58.36 of the data variances of this study, in which 24.09 belonged
to educational requirements, 10.12 to aesthetic requirements, 9.06 to context
requirements, 8.15 to external participation requirements and 6.94 process
requirements.Based on the proposed model, it is suggested that Physical
Education faculty managers pay great attention to their students’ educational
requirements in order to improve their quality of services.
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