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One of the contemporary approaches to tourism involves leveraging
virtual spaces and information technology, which have transformed
tourism perspectives and eliminated boundaries between physical and
digital environments. This research investigates the potential of virtual
spaces in promoting tourism development in Konarak County. The
study is classified as "applied” in terms of its objective and
"descriptive-analytical" regarding its nature and methodology, utilizing
"documentary and survey (questionnaire)" data collection techniques.
The target population comprises expert professionals, with 35
individuals selected using a two-stage Delphi sampling approach. The
content validity of the questionnaire was established through
professional evaluation, while reliability was confirmed via Cronbach's
alpha test (o = 0.852). Data analysis employed t-tests, path analysis, and
DEMATEL methodology. T-test results indicated that virtual spaces (M
= 4.22) surpassed the baseline threshold (3), demonstrating a significant
impact on tourism development in Konarak County. Path analysis
revealed that information technology infrastructure had the greatest
influence (factor = 0.608), while e-commerce exhibited the least effect
(factor = 0.250) on tourism development. DEMATEL analysis
indicated that the telecommunications platform index (5.971) displayed
the highest level of interaction, whereas the information index (5.671)
showed the lowest interaction. The social network index (1.402)
emerged as the most effective factor, and the telecommunications
platform index (2.088) was identified as the most influential factor.The
findings suggest that establishing technological infrastructure and
promoting Konarak County's attractions through media platforms
(television, news websites, etc.) represents a significant advancement
toward the county's developmental objectives.
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Introduction

Konarak County comprises two primary areas, Konarak and Zarabad, along with four villages:
Kehir, Jhelian, West Zarabad, and East Zarabad. This region boasts numerous attractions for
tourists and nature enthusiasts. Despite the influx of visitors, prioritizing environmental
sustainability and responsible development is crucial. Establishing a sustainable nature tourism
framework is essential to address existing challenges and promote the growth of both the city and
its surrounding areas .Advancements in technology have opened new avenues for enhancing
service delivery within the tourism sector, impacting local communities, related organizations,
tourists, and other sectors within the evolving society. These developments have led to significant
transformations in tourism services. Consequently, adopting innovative electronic tourism
strategies presents a promising solution to effectively attract tourists and foster nature tourism in
Bandari, Konarak .It is imperative to investigate and establish a development pathway for Konarak
County, focusing on enhancing communication infrastructure and leveraging virtual platforms.
This research aims to explore the role of virtual space in advancing tourism in Konarak. In line
with the objectives of this study, the following questions will be addressed: What impact does
virtual space have on the development of tourism in Konarak? What are the most influential factors
contributing to the growth of tourism in Konarak?

Material and Methods

The current research is classified as "applied” in terms of its purpose and is of a "descriptive-
analytical” nature. It was conducted using a "documentary and survey" approach. The statistical
population consists of experts from Konarak County, with a sample size of 35 selected through the
two-stage Delphi method. A questionnaire was employed to gather the necessary information and
to capture the views and attitudes of the respondents (experts). The content validity of the
guestionnaire was assessed and confirmed by academic professionals, while its reliability was
established using Cronbach's alpha, yielding a coefficient of 0.852. To analyze and test the
hypotheses, inferential statistical methods were utilized, including the Smirnov-Kolmogorov test,
sample t-test, path analysis, and the application of SPSS version 20, Lisrel software, and the
Dematel technique.

Results and Discussion

The sample T-test results indicate that the virtual space, with an average score of 4.22, exceeds the
baseline limit of 3, suggesting a positive impact on the tourism development of Konarak County.
The information technology infrastructure, scoring 12.10, demonstrates the highest statistical
significance. This leads to the conclusion that the main hypothesis is supported by experts, as
evidenced by the significant coefficients and the relationships among variables. Specifically, the
information technology infrastructure, with a factor of 608, has the most substantial impact, while
e-commerce, with a factor of 250, has the least.
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Results from the DEMATEL technique highlight that among the indicators affecting nature tourism
in Konarak County, the telecommunication platform index, valued at 5.971, shows the highest level
of interaction. In contrast, the information index, at 5.671, exhibits the least interaction.
Furthermore, the social network index, valued at 1.402, is identified as a significant factor, while
the telecommunication platform index, at 2.088, is recognized as a highly effective factor.

Conclusion

In summary, the research findings indicate that the tourism landscape of Konarak County is not
currently conducive to e-commerce. To enhance the experience for tourists, it is essential to
establish online shopping and selling platforms that facilitate electronic transactions. This system
should be integrated throughout Konarak County, enabling tourists to engage in secure and
convenient electronic shopping while visiting the area’s attractions. The successful implementation
of this initiative relies heavily on the commitment of the relevant authorities. Additionally, it is
important to acknowledge the existing limitations of telecommunications and broadcasting services
in Konarak. Enhancing these services is crucial; therefore, television and radio programs should be
developed to showcase the tourism potential of the area. This could include producing
documentaries or inviting officials to participate in media programs aimed at promoting the
attractions of Konarak to a national and global audience. By taking these necessary steps, Konarak
County can foster a thriving and sustainable virtual tourism environment.


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

YOAA-B\TA :é}af/}p

https 1] gs.khu.ac.ir/

YYYA-YYYF# ;dbgd
‘f-'

&Ll 0o 60 )5 Dlaias

d o .z Iy

SHUS liw poetl (6,500 )5 dxwgd 40 (Gilxe L slbalilB w) y

T aold gilowd wizzo s Slis y Lo yuses O slasas Ly

OlRleplanl (b ol g (Linaw oBLLGIS (o 55 (53240l 2 g LSy oyl (ol )15 )
zibakadkhodaee1991@gmail.com :aobb|,

Ol eyl s (ol ols g ¢yl o LKLI1S (g e (5 39 y40b 33 g Ll 3> b sliw] ¢ Jgiomnn oo g5 .Y

rakhshaninasab_h@yahoo.com :4slL |,

Ol egyloaly (lan by 9 ¢yl oSS (g ool (5323000 1 9 Lidl i (5 555 .Y
mojtaba_solaymani71@yahoo.com :aobb |,

US> Alio wledb|
30 ©ledbl (5y9ld g (Gilme sLad I ooliiwl (5 Rb0,5 polre Lo Sug) 5l S o g9
9 Blg Gl o W) p0 g 03,5 Slml (6,405 A guaaa 9,50 &5 Cawl (6,500 5 iy allie

ST (s il gy Bud Liwl) ol 5o Cawl aibls ol 51 (55lme sLAS
WBad Sl 51 g opl abloo SHUS b ped 6 XD dnwgl 53 5ilme LA
6291955 05 (rizred Wil oo € hlxi — (hrogi> (g 9 Cudle Jlai 1 g €60 1,
ojg> 30 axllod;ge (gHlol amls cowl «(allw ) (uloy 9 (golwh Oledbl
Sl digos ylgie 4 35 YO (glade o 90 A0 Jhg) 3l edlaiwl b a5 wlib oo laaiin
39 Elinys W gg03T b o bl 9 wwilel byl dslidw . lgizxe (1ly) -090,5
(S ST S 903 51 SleMbl ko ga 325 61y b a9 alono < ADY
090 s cawl oo ooliw! (DEMATEL) s S5 g o Judoxs
Wbl oo it (V) (lmo 0z 51 FITY (10l b (g5lmo (sLdd a5 01 (Ll (gligai ST
T ol AL 5T LS Gl paed 650 )T drwgi p silme sLad (i ply
[70A oo b SleMbl (50L8 ciluy ) &5 wblise ol 3 (S e Sl 51 Juol>
dnngi p 33 (2 08 10 IYD oy b (SuigiSIl w5 53l o it Il
31 o1 ylis DEMATEL oSS 1 Juolo gulis il go o5 ,US oybine poeld (5,500 ,5
e b (Flpbre pun (pls (SHUS plawped 6,505 » Fio sty o
A sl (Jolai o p%eS B/FVY ladio b b, eMbl as i g Jolss o yides B/2V)
YA Slade b (Glplie pws a3l g Jole oo yiFige VFY Hlade b oeloia]
Slwl b & Cd,5 am olyoe aols @ & a2y b widwd Jole o iy 3
Wb bacly @b 5 SHLS Gl ped sbadls (B g 6)3L8 gcsley;

Dl o0 @B (yliw e (pl drwgi (o 9 G5 o lw (32 32.615)

edlyyo &b
AREATARVARE
18N &L
VEY/Y -
Ry b
A A VAT JANY
AAEA VAT AN

\AEAZARYER

HETY PRy
«53lme slad
(5 50,5 drugs

WSS i

MEAYE (YA YO oldlis  pale o l5 Clidw 4y SLS lgd g K8s 5
http://dx.doi.org/10.61882/jgs.25.79.17

u‘ﬂ’f gs‘))‘i" oKiils :)..i‘.\l.;



mailto:zibakadkhodaee1991@gmail.com
mailto:rakhshaninasab_h@yahoo.com
mailto:mojtaba_solaymani71@yahoo.com
http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

1FoF Gl VI o lods pmly 9 Conewr Jlo (LS pole 600,05 Coliini 4 i VYA

doddo
Olge @ g conle,9iS o (Simyd SYols p S5 Jelge 5l g sl age bl 5l Lo jo (6,K50,5 Caio 09
s 0% 038 g Sudy Sy 50 e yelS Sl ik 5500l @)lo long ol Gl Slead Lo (o S
S gt 4 (Ve AT GlRes 5 L) s (lellinn codlad ool 5l og wlse g @lie iyl pRIH
4 &S G gennS bae (b Ll b il il gld 55l g ol ool g polee (68835 pian 0 Slee
P e ol o S5 4 595 BB d el ol 5l oo S oolitul g bl ,l g Slelbl (5,5ld Ay
Slbols )l 5 olelbl (g)5k8 0,15 5 (IS plsie @]y ol iglne (6,589,5 uyed g Cople olulid Hod (o s
WS oo (B re (5, R00,5 Carto ;3 (398 Bes) ()l aly, L g sl slp 8], 5 6, R53 5 g e Cato 4
alsge 6,5805 ol eaiiS B pan 4 Sless g Y s e jolaiedy Sl Ah 10 e Sy97e |y o] Arwgs
(VTN QoK g pmniodly)

el yol opl &5 Conloads (6,885 )5 Caio )3 928 5 et Sl ($3eleSS g oSl 5 928 5 S5ute S
SR a3l o Syl K00 (Byb sl S e ole) b sleel) ogen 9 (05 ana 5l KEs )5 a5 oud
Lo legiong 5 o duw pglal &Sl L (g5lme sloyg5 i il JLST po el oals o 0y 5olisS jo alis slaSe
5 ol 00,3 ity Glage s 5 il sl |y gl 058l g Bibon 1) 8508 slasls (6, 850,5 slajlwiletr
YL lasaiailys b eloix] glaasiads cplpls (V2 F YAY ol (595) Sl odd i jaeS 5 Sb Canto 4y e
S8 oo w8 LR85 Gl 1) Ol Gl beaSed (nl ls (spzr g BB GRS (6 R00,5 CenSil b Colidge )0 9>
BB o sblie 5 calee 5l s 9ai 5 (Fgo e DMl ssalin b g o5 slalil sk 5l esilre S g0 & a5
Lo y5e laas ) ol (g5lme 6,555,5 (OF AFAY ([ San 5 xSin) 05 (S e 5] gyt g 0 Iy
LU s 5l ookl s 55 iz 50 (bl arwgd e y8 Slacals anwgs wiile (215 5 L O R30S
el (S Sl 5 Sz Camdse pracs (LR50S I eles g culll 3,8 55, a0 >
Soko )3 $ (63,505, il sLad g uaBly (F T () Sl 12 B a5l OS85 4 (Sg Sl
oo Wl O80T 4 25 sloml Sz dalle DMl g o Ty wiile (I Cedlbl oS 05 o0 Cgme (6 S50 S
VYN oo Gliyd 5 8 Glole) 35luice 59) SR8 (6 e L) (6,585 )5 Caio g v

obed 31wl canl anyly Sledbl (5,5ld & ] dnwgd 5 (6, X50,5 slajlailis 380 09yl a5 a5 Sl
dawg Glp ) ol Glojlnl Wil o a8 Cal o by, (Dlelbl (6,58 ez 0,5 colasul 059> 1l (gueilys
@bl gie (olpl ale anugiJloys slaysiS o oS80S (VAVE Tgpd 5 o) WS el k5005
ol 5l b alplo cnl jledi o (68805 laardla g cuo it b ghls lpl jeiS s Bk 5l el (Sl
@y ceslie )5l clagil i g ool ol ol ool da3¥ S oolitl 595 golazdl dxwgi g 03, gly bag]
s5B5 S skd 4 00yl 59, ol al 3 el (6,550)5 slaaais ;3 oy 5 o B nl & (23l
5 SR okjyo) ogd a8 S Sl e She (bl Slls Qb )hb IR S6 plyeds Wl oo 5 (g5lome Saably wiile
(YAF D F o) Ken

(Slimsy 5 o Slimgy o) Slaely gl ailas 51 ol Jlgs o 50 Bitae S i o (6,580 (slaclls
S0 (g 5o oal g ogdle ol aalol (150 liwl b plivarsly 5 Gl Ll 50 B g 095 00 £9,8 (eede S
9 LosSely )0 aSal Geud o0 ez Slanle slaaigy 5 a5l el (gaiedy)l (g y5sST Slac LB 55 LS
057 S5 slaadlr obl); 5 ;S 0je> 40 ohigh SIS Jlsen g b (2l 4 Bt glis)) (5 (slaegS

1 pathmanathan et al
2 Ali & Ferw


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

14 OLEeR 9 YMSS | .. g K3 o8 drawsi 0 (5 jlo (LS GLOC )y

G585 Gadlr 5 ylalpia 5 (B)lse sszacnll D)o Sezy SliwasS slajlulpis 5 boys e daasis
Llod a5 LS w0 canl 0us @8ly cols lims, sbooje> 1o v o 5 (dolo lgs 5o Boes LS liw o
el 10595 5 (slofag Coesl I (g5,5LiS 5 (golo 5 aro o5l slasuiaily g ULl 5 ldlar ol CuaBse
Jls Jgab plos po Juims 2lsmgol i 51y pliw el clos glopo oaisS o Jl 5 (somge slasly (il ol
el 05903

odd JSas (B0 ol )5 5 (058 oLl ollex S s Jlez g obTy5 5 SHUS iy 90 5l SHLS lis e
ol &8y ly sl 41, S5 5 azgis e Lol wilice Slolp g0 Scanh § 5,550,5 slaadly s a5 el
Ol SBlharwgs cel g atdlon Gl 1) O B 05l sbml Gl el cnl )0 Sl X805 Wb (St
Al sl ) iz glacs b wnlbls | 5 Sledlbl 5 ,5lis lacd i «pol ol JUS 5 05 CBl,bl dng> g s g
15 00 i ol peais ool Ecly g aiSlo wald g o, K50,5 cbgye claplojls (e melsz 5 ol 4 Sleas
55 sl cslin ol o Sdg iUl (6, K50,8 aaz slaibs, 31 eolitul Cpulpliy sl o0t 6,S50,5 Slusyaens
5 ar Dooye W led Ll LS (g pa b el (6,K00,5 anngi 5 OLR50,5 @iz 0 (6550 (A Wl o
Lsly Gl 5o sy 5 4 (59020 Silome sLa3 5 (B3I SULl b SHLS liw gt sl Sl of) S (s
Dy9ro g Bp 4 az g5 b 3jlop e SHUS Ol g (65805 anwgi )3 ilme LAS B oy p 4yl gk
Ol ks ) 509)5 dnwgi p lme glad Ll sl Jod oVl & asSply JUis 4 ol lagh bt
Tz S8 Gl (5,500 5 dmmgi )0 Jalse 05 350 5 025,38 538 S s b 5 ,s

30 65 g slme (sLad anej ;0 oud plol Dliidod Ceul o3V Baiod Cuesl g Bab () p 4 425 L
sl 0 0,3l T 51 lbdigas 4 sd 0 99 sy

S3lre laaSed (1)l i 51 (5 Kb0 5 arags o (silome slaaile; b )l 4 IYAY) o lSen 5 St
3,10 3929 (5ilxe slailu, 3l oolarul 5 (5,850 ,8 s drws o (g0l dlold 45T W, Aol pl A g aSlo
9 4,958 0,5 ©de e (nl 4]y LKA S Dl o0 (6,583,5 Cuaio )0 Blesd 5 Blils (B eS g GlalEl L L
s sl 658 Fess sl eslanl b ol pl Ssg mSIl (6,800 )5 anwgi sogpie Jow &l 4 ((1VAR) s zl>
Sl (oSl (X85 Glacolucy (Sg Sl (998 5 9355 (X85 Gilre slaygs &S sls plas
trogs Jolge ploo 2 2V 3l (Sig iUl slatel 5 (S 2SI g B g 955 os,5bo 8 Sk (slayiy o K005
2 s Delsd skl wiadisn (6,550,5 slad (nydlen 4 (1Y) 55 by 5 (55T il 5,850 8
g SleMbl (g,0ld <)) Kio 5 0590 s S yide Codled 31 S sl a8 wio ) doe cpl 4 g aiSley SHL ole
R Sl @loill 28 a4 O0F ) GLes 5 LT logi s d5zaa b 55305 slalad 5 ol
lad : Jolse 1 Jolds oael oty glaaidl ails i oKLl o o K50 )5 dade 23 pgal (6,5 S5
OB alaslsly (bl K80 5 o pae Jelge wnate (oLl e ((Ka8 8 (6 5L 5 e pledil s5lxe
Lol (G0 pgai Wl g LS Jobs g Jolss

Sl 163,50 aslllan) (5 S50, dade %y QLU 55lne sLad Clinks 23U 4 «(VF ) H5 0L 5 (U s
6lisd Sl o TV s gy s (6,550 ,5 duaite Wiy 1 (ojlome slisd links o5 ols Lt gl iz ls y (s,
b X835 dabe Jool Cugr » silre slad Sk VY e o po b K505 o)laiyogs Slsen » (55lne
Sloes IV e oo b 6805 dake feol Cugp p K85 ojlayogs Slstes fFY e o
Sale Wp p DS dale feol Coge g VO e cops b 6 X835 wale W p K335 o)lanoe>
e B L dale Wy QL] gilme Sliks Gplple Sl 009 S S IYY e oy b 6 R00 8
ol sz 4 wtails b OB 8 o g el ansls b (68008 date Jeol ugp g ojlnoss Syt


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

1FoF Gl VI o lods pmly 9 Conewr Jlo (LS pole 600,05 Coliini 4 i \Y

s mgipossl & (VF-1) ofom 5 o, 5b o (6558, e i b K50,5 o aopS lyon om
loardly Gl wislon Joo)) bl )0 (08 Gltw el sanlllans ge 1550 laned )3 (6535 dnmgs ouijlosh
shawi Gl @l Soiw 258 ade (G olils pall (1R85 g pope e oletel o Al
e (Modliy sgm Sliks ((Mallinn lap 28 (G858 & pzloe Gll8l ((Sim b o2le ((aKails (Dluasllé b
ol slre slaasied loslaial (il wielion hlge 50 g dxwgs (X835 ;0 5 IS wlepu S (0l
Colled mals 5 (6, Kbs 5 duolie sais &l dnwgs caime 5l drg, 0 (610 po e s jlae (Sogll egian Lo
Jos 00 )Io3l (o) Gl gl 50,5 Angi e 30 ST Lo Ve 0 a8 Wiy else Lamme g5luSy (slaes,S
b 6, 5b0,5 dke 5y & o550 ,5 olazel (g, Sojlail Loliiio damgs 4 (VF+)) o San 5 o0l Laclons] S s
5 solis (6,050 Al 1o g0 40 (SIS ol o0ls a4y las S @ Wnools Lo asisls el 0,50, ) eolaul
(S, 5,8 daie Copde 4 dleiel Lol dgae £ ool 10 9 o8 daie VA papre FA Zlsuil 4 e gk
slal laie 4 tilne olid (lsime 5 5,550,5 Sloas eammsadl] ST (LS, (o ilee Sloss gla uily]
5 pedatd dolisdion o zl sl sladlse sliw i (s0S Al e 10 0l (6,505 Caio (o sleel sauas LSS
hele Jelos jhoslaal b Jow jlael g <85 )13 aliee slajpeed 5l oasSausil o K05 51 8 YAR L) o
P Sl 5805 arag 2 fhe Jelse Qlulid & (OVFY) eslietle 5 Slake b 0l unlb 5 s
(Silme § 5805 3 o drwgd p (5ilme (6, X83)5 Sl o e Waw; dS (pl 4 g aSley (LS b
2 &3l 6,550,5 allaes yitio 3ilinl (b e 8150 sl (6,550,8 lfaes te gLl (b
GRS ilse anwgi n silre X805 alllaais i sFll (hb s silre (6500,5 0 Shes dnng
B 0550 65805 ln 1) g5lome Cually (YY) Nl e 5 Sl 00 )L’fr’t’ OS5 bl o (5l
Silme 5Lad (5, R85 0aiiSh slaplSe 5 laiule » jlad fals 5 Lais (lp a5 W) 4z pl 4 g Wl
&5 )5 Slaol 5o ghlme Cuably cwyp 4 (VoVY) TLlen 5 KL all 5 oolerig ozl Wl
s 5 oler Slons 55 3 an o515 ot Sy ikt 13 (53bne Camdly 45 S A (ol 4 5 325y
Cute (ol lagal (15Kl 50 (i laaile) & Cuns (2B jsba VR g 005 (55mn 1) 095 sol395
VoYV B Yoo oVle oy | gilbre 6, 500,5 ool g Jb asd Slool (Y YY) ¥l Se g Loy .ol 50
Codly wiadse by cisS wile srobie Gk ) silme (S 5E0,T w2 AT W) A (nl 4 g WIS (o) 2
5 Sl (5,5L8 (B (guy s heond )0 (¥ YY) TSigt) 09 oo (3lil 550 loools g3l Capadly cong 33l
G005 a5 Wty 4l cpl 4y g AiBls y (3lre (6,500 ,5 l dedigr (6 X005 4 olows liuly jo Sledlbl
GBS 4 litws 5 Silre 6X83)5 Sgre @ Wi oe DMl 5 DSl slac,gls 5l s o b silxe
sy EAS e in ol 53l (5,550,5 il st YD) 2 5 o35 e i
3 S bl g ams Wl ) coge anelr Wlgi o (3lme Cunly (6,K00,5 Ll 5 4 W, A Gl g
el 10595 1 5 golaxBl sble 5l asl ol axilo of er 4y 1) 01,8 0l8, ol
gl 5 VAR 4l )58 aloxr 5l Sliiod 51 (g)lums a5 wllioo SOLE togh loatiiny 5l gangez o
98 9 9x)) (S il bayg @b Sl gilre K805 08 a4 (VYY) (LSes 5 Lojy cgoie
sl ss5 5l osliul b (6,550,5 SleMbl (glacily « cuslio (Gl el Gl «(5,550,5 lacglucsy (S xSl
5 oy T VYY) l5ed g s (T T o) San 5 55 Aoz 1 (liizes s labls o)Ll 2] 5 diesbign

1 Beck et al
2Yung et al
3Verma et al

4 Leung

5 McLean et al


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

1Y) OLBLR 9 YIS | .5 K015 drwsi o (s jlo sLid SOl sy p

oals o8l wd old) yiolidl (6 Ko )T sla S jlad el ans) o (g3l 0,5 LTa (VF)) o) Sen
DS Jaae 5 diedan (6410 10 100 (o jlase Syl rals Eoas Lo

S (Sl
sladile, @08 5l oslitul b (55U sla)9iS g laeed )0 (K805 (Susdne 5 (ilme Hoa> 4 (55l (55205
G e T g0 (Sand sph gl 4 e Sl agasl (s Sl 51 ansS oo Sledlbl p5lid e (g
Bae (pipee Sl pdal (Sond jed> a4 LS Gan s il KBS Abwgy jpa> onl Lol gl
g s 4 013l o g o] adly i el 4 )5 (gilre jad el (50,8 5003 (gilre (6,5K50,8
VY D Gedlogy) ol b 985 5 Lo gy (Sl 5 (Gnns 55 GG 50 9 (6 800,5 slaadlr jo (o508 90>

@ O has slp 093 Jowily @l ed U Cel dnngiJlo )3 aredisn (6,803 5 5l (o250 plaie 4 (g3lme Sundly
wilgise RL0 5 (s599eSS cnl Bl a4 iaws ] LSy g walis 9590 )3 (SLLI (6,883 5 W g Y
Gl VY Tl g Sig) 08 onalin 1) e glaadle g 00,5 a2 18 511, Jlioe (5,555,5 sabe
5 Silpolege alise Gblia 0 0058 jsbar (bb slajlnl g las,glid cn Ty 5l (o olsie 4 (53955
9 Futar S5 oloml b Wlg e 9 098 o oolitial wale 2b)lL g lafie daojge (e9dge SloS )y alox I (6 K005
Orzed Silre Coadly il (6 K805 wslie 5 SilEolete ln e LLLL IR S ate 4 (b axgicd>
L olyite Bpae 0l g aesoe (oS 1) Gl e Slaz SOl 005 0ol |y ol (Lble 4 (Lol (s
TS g ) oS 425 | i) 5 0atiS S pes gl (oMb (597 gens plKin dilyi o o] 5 WS o i
Wl AL et WIS ealp K505 el |y s Byt slolSe 5| 03l lSel Wi ce ez (VoY
TOes 5 (pusite) 355 &fly soe Ly F oo Job 5 Laim o Wl oo (ol (6,550)5 SUl 51 ()b 5l s3me
YA

ok gl o5 wdlioo S5 9 Sug el STtk (St oIy Ko da Iy Joli elozzl Al sla Il
Sl 8ar g Sbyle) Wiloy se plsls 5 whd cpglai (o IEST il 4 ol o 5 aiS e edlitul I I (S0 3
Sl 50 a5 spdoe wsmime ik oyl g lasysld npailsly S (S plse 4 G3deSS al (V0 0VF
oolattul (6,550 )5 wolie 5 (s5lgiclage chaie 4 (L fidne a2 g5 Gl Cuz dale L)L 5 lafe daojge o eoge
5os8se 50,5 o Slaz Oelad (5508 5 (850,55 (lblrs Lol (o iss sl (g3lre Coadly 09 0
SA g 00iiS e 5 s Sl (Dledb] 553 gl plKin wilgi o o] g oS o (€ 1) b yiie Brae A Ko S5k
B i 32500l g (6 S paemad Al 50 elainl laaile; jpax (YoV- (o LKen § () aiiS w2 ) Lisy
VN0 7 (g3lme) sl atls (6,585 Caatio p (5 pfoiz 58l o 0392 U2 51 (S G 3l 0 5 e

95 S S8,5 8, (5SS 58 (ot Sl 2 il oS S5 (o0 (55005 o 5l el glgil pogas 5
Gl il X835 sbml o Wb beals, aSgjsba wils Jlul K805 G LS 4 cuws (BT Sl
5l il e a7 wiloads (G ppnd D90 90 4 il U5 sbay asles

s o plol 1) (6,555,530 Sla,edbl 5 5 05,385 o b (6, K80,5 p peiiins 45 (5,553 ,5 &l ()

1 Buhalis

2 Pestek & Sarvan
3 Leeetal

4 Manghisi et al

5 Mariani et al

6 Minazzi


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

IFeF Glinas VA 0)los yoiy 5 Conew Jlw (2 bdyiz pgle 60,0/ lininr &y i \YY

o il bl Gam asST g0 )L\f).ul., 00,5 Sl )bl )8 aline yué jeboas a5 Sio T 58 slaasls, (V
Sl 0l 0 Lol (6,500 5 slaailu, glyil Lol sl jize 4 (V) Jgoz jo il
G535 sailu glgil (Lol gl i (V) 9o

G505 e graila, G505 saila,

4y, 5 50l om0 s sloaeliy Ll gloasmlis
Syl (pgata ohg Slaal b olaasl G S Egoso b g el laaslip

Watchdog slaasl L LPUGPEVIvE S JER Y

Osnsl sl 5 bapld (5 ale was oo LS

YooV QogY g ms iaee

L piie L)l 5 gpin lasls o el G005 Caro o iyl eolatwl Cuddge allS

3929 4 g <oyl sLad 5l 6 S0 e b ojg el ol asags gyl Sl yiad 9 gard aul> Sledbl &)l (T oSS pas

5 T2 o) S5y Hled 4 RS pwlul polie 5l (S olbls)l g ledlbl g,5L8 ¢ Sy xSl (6 Kb S ol
VFAYAY ) Sen

axlllaos g0 60guzxe (B yro

o S Gl seed b Jled 51 ol o cnl ol )13 liazrgh 5 Gl il Cgiz )3 SHLS liw 0
OBy Ol b o s sleele e b 353 5l plos sbps b ogizr leasdpad pliw et b 3,0 Jlod
P Ol ped opl aibioe mopeyeshS AP L bl el ] Colue cwl 0ae )8 dgaoe
a0 £l addo 09 g ax,0 DA olélam Job 10 g (Jlod 428509 § a>,0 YO U ad 3oV F 5 4z 0 YO L3l 5>
lias Hlaz (it 90 51 cwlw Slownds (31 Lolol p s el cpl () JSK8) Conl ooy #8lg 3,5 anBoFF
o lils 5 oles gl b SLS Su055 ¥Rl ST 55500 ol Copmoz L5 AAYIY (gl 5 oolT V¥R
Oyt ol Slyrgol p (slailihne 5 2 0Bt comge Slool yas y3 85 5 5 Gl ] Sl
WS 5 ail o Al ez Jpad ,0 alspgo] Olss o y%eS hls SHUST S jebas el ooy 108,50
ohrs Ll et 5| 55 SLLS AL a5 (s by ol oL, F ile Vo /F 08l s cilisee glaels b Loy (Sile
] 00 d.._‘B)f ‘.51‘9.% 9 &_:]

R T AR AT T e ———
f

FERVRAN  aFerrar

LN RN %ﬂ'h\'u'N weaTN W TN

0 14,509,000 58.000 87.000 116,000
e — e — - Maters

MW PE A PE TR ASE e e E e e wE

VE) (B0 e 5 carillanns g0 adlaio o3 Ll pae ComBgo (1) S

TN TR R ey
L . L L .

1 Weaver & Lawton


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

yYY OLEeR 9 YMSS | .. g K3 o8 drawsi 0 (5 jlo (LS GLOC )y

B aeiz o) 092y (500 B0 LS 5SS a aw S Sliwg, sk Ve o5 Jlelr oy Jled o
Sests9e whe Jolse 5l (S Ol a5 Sl 8 izl S 4ol (535 50 B 55 Sl 4y S s
N eza BBk 5l clodg JBu (s 9 0w 9 00,38 ($SL g al (25 S5 osiee aSlil aihis
o lol) cwl 0oygl vgzg 1) Saud o Lo (sloykaie a5 053] co e Gl IS 5l oads bl ol (59, 4y L8 S ailao
YA WSS i g (6,%55,5 &l ne
b slrdatiz o byl Koo 5ol vgzg Si g V) b oreb etz ;S plies s dad (sl 5o
w903 0,1 Glgi o 25 9)lge 4
7S Olmds bl ju> (sliwg) 5 &l S o IS b .
78S s Sng 5 095 (s ¢poo Ao (Slimg )3 @Bl Sloiir Sengy .Y
7S Ol p o by yo @ly SIS Jle T
Fo VO Ve zlaal ol glas )l aS goovias ol liw ol ol sloy sbaslaleis ;500 51 L, slaj zleel b
Jolo sl 1y lo sl @lsel ool 355000 ailaie (nl 4y a0 Bard 5l (comga slasl &5 oo Juad ;5 om0
OFRA (S LS s s (6,550 ,5 Bl o 010l LS oo oloxy]
S5 Sl i al 5 85 aBlige S5 65 5 ,%0,5 JISH aled sl S ol
a bacalior cnl Gl (gel 5L o e 220 Ol ) 5 BLLI laglio o8 o350 iy (S g 428,55 )50
il Slials 5 lig piae <SSl (s dine; 50 phi3l disSmad comslite lapas 5 Sl Ll

S hgy g oale
€ simbon 5 (ol o5l 4y a5 Conl « Ll - aog» slo imgh £ 5l 5 €60 0, Bun Ll 5l Lol el
90 Ao gy 5l ookl b oS ail po SHLS fliw 0l laatis o) )0 dxlllass jge (5 kel amsl> Ll ouls plo]
oolitul g 5L50,90 Sledbl (555l aes (slp Lidgh cpl 40 00,5 Sl diges ez Glgie o lag] 5l L8 YO slal> o
g dlul bawg dcliiw p olgizee ols, 050 )T colatwl dsliicun 5l (Graazin) (Lol (5,5 5 LolSays
bLaial ol sla s, 5 Jelosisns 25 iz b a5 asulons <IADY s 5 2lis S W 5ol L T (bl
ool Jiloss K55 5 5l Jf38le5 5 Ve aed SPSS 33l 5 B 53 s ol slaigaicSs (5 oigosl ol
Joaz ;0 a5 Cewl 00l (g5lw o 5 )Pl sl Cladss § Sldlas 45 ax g5 b 5o il b jasls .l ouls

1l 00 00,91 (Y)

o3 sl (V) Jgux

Yl Sl ko
VY Sl e s jo slo,lso
A <ol e sloylee
0 sl all sl )l
Ve S g S, bl slalns
¥ Silme 05 por sla b
v (SSg S &jlm) 69 5 g Slans &1l (sla L

VE) a5 lillas sae


https://fa.wikipedia.org/wiki/%DA%AF%D9%84_%D9%81%D8%B4%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%DA%86%D8%B4%D9%85%D9%87_%DA%AF%D9%84
https://fa.wikipedia.org/wiki/%D9%81%D8%B5%D9%84_%D8%A8%D9%87%D8%A7%D8%B1
https://fa.wikipedia.org/wiki/%D8%B4%D8%A8%D9%87_%D9%82%D8%A7%D8%B1%D9%87_%D9%87%D9%86%D8%AF
https://fa.wikipedia.org/wiki/%DA%86%D8%B4%D9%85%E2%80%8C%D8%A7%D9%86%D8%AF%D8%A7%D8%B2
http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

1FoF Gl VI o lods pmly 9 Conewr Jlo (LS pole 600,05 Coliini 4 i \Y¥

i glaassly
Olawasio oy 51 5L (lius el (6,50 S arwgi 1 gjlovo sl il
el ol a8 5 da o & ST b gl aS cwnl B iSTas o ) jlil JBlas tlawgie ao F 0 Slee

T o903 plndl 51 Jol> simogi 5ol (Y) Jgur
P 940 wgod Sl (Sile e Syl il jlre glas
il sLas ra £IYY I¥YA NN

VE) o slaadly s e

Slaigi ST (F 5 Jols blocw! gl (F) Jeus

PYVR-FS T sol31 4z 0 &lobxo maw S| GBS sauo ;0 A0 (yluob! alold

RESER onb o Vb o>
SleMbl (5 ,5L3 WINF vf ofoss \YY AZYe /sy

s Jold a8 wms e Gl ]y jiie heosi sloals Jsl (g5 ol (29,5 90 ol (03T ams
oo 3 g s 3 G5, oS ]l 3 g (5 sl s Bl 5 (oS S sl
1, SI9) (33T 6 lolins 5 )bz gt 5 5ol 4z 0 poms g T ojlel pgd (g a0 o Lt | i
tr azgi byl <[ v+ s foline e 5 WIVE 5 66T o (glls ledlbol (65l Jga ol ubo a5 amo_so ol
Sl aS Sl FIYY ply gilme lad pate sl T 50T 5l odeliusas (Kl a5 ss o yLis (V) YU Jgo glis
Ommaaztio oW 51 SHUS b el (65805 dnng p ilre sLaS cnlple ol ian (Glasil s s (2 SSLe) ¥
RPN )»b

SHUST byl (6,500 )5 azawgi yo (6lxe (SLad Camdg (T) S

mvaciio 8503 | S HUS (ybuw e (6,503 ) drwgi g OleMbl (559U S Ly ) arwgi 15T
g i) s o e (Dl ploee s 10 slalire ddlie d o g el 0l suusmiw del s Bl 5l as oy
T o305l plowil 31 Juol> siomogi jlal .(8) Jgor
PV Ggad ooy Kl Gl Blsul Sk Lo sl



http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

YO OLBLR 9 YIS | .5 K015 drwsi o (s jlo sLid SOl sy p

e iy o slajre YO Y/¥5 JI¥VE o[o¥Y
iyl s slo,lrs Yo ¥/ f ARIN o[+Y¥
PERNR PRI Yo f/5- SIYYY oYY

5 odnliawsd Sl wledbl (,5ls Cilu ) sladdlie o 5l 95d o saalin (O) Jgoz ,0 a5 eblea

Plresis 4 el 4 la)las 5 S0l i slajlae (Dl plie s 50 slajlae slaailie sl T oygesl

angi sin Ot el it (QUE S50 5eSiles) ¥ 5l o] Sl ggame a5 coul /e 5 /4 LY/FS
Sl il Cpmaasiie olEas 5l SHUS Gl ad (6,K50,5 drwgs 5 Sledlbl (5,58 lacsle )

SIS 31 Jolo bliial gl (9) Jsu

VE T wlilaz,s (gl pmhaw s e ,0 A0 el alols
oSile NENTEY
onb o Vi o>
O ERC TP P N Voo vf e A —+I8AA AR
CRJCS ICHP PN WS YooY vf e Vie¥ -/avyY \A)
el 2t sla lne \RZATN v¥ e V¥ VY'Y VIFA

VE) i glaadly sanie

Sy o adixMe 45 [5blen 098 o sdalive (xKilie 51 AW 5 (6 lobas o o 5 oyle] ke (F) Jgo o

= 85kl Jlacie i IS YYD Jlade b cloixl a5 (5 okl (S s1)10-VIOO jlade b &l sy
A (/00 0) (6 lolias mdaw slls addie aw o 8,k 5l ail e

@ Sllke o @ ol et ast s

S oyl el (6,500 55 dxuwgi p Sl g Sledbl (559L8 b 5 by lre Cuxdg (F) S

crmanasiin o5 a3 51 S HUS Gl s (5550355 A 1 (S S 2l T
Ao F Slae a5 wilboe Gile 605 pe slaslas g (e g (Slo, bl sla lne adlhe 95 (Sl wmy ()]
ool o 435 L5 )5 &S i (6l a5 el B STam 9 ) litel Bl tdangie

T o051 plnil 51 Jolo Gimogi T (V) Jgur
PV Ggad ooy Kl L Blsul Sk Lo sl



http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

1FoF Gl VI o lods pmly 9 Conewr Jlo (LS pole 600,05 Coliini 4 i \YP

e 9 S, b sl lns o ¥ YYD A

Silme 635 po sl )lre o FAY YY) NRTY

VE) Lo slaasily tauio

$i303 T (o 31 Jol bl gl (A) Jao

PotRo T solil as o & holins mlas s Gao,0 A0 liebl alols
OeSles el
e 5 S, oMbl slolxe Y#IYY Yt ofe e \ <1AY0 VA
Gilre 605 pyr slo,lrs Ya/-# vt ofewe YAY V-0 VY

VE) (i laasdly s anm

Jold a5 amo e GLai 1) itie hrogi sl asls (V) Jsoz o3l (zsy5 ol (9,5 99 Jold (9031 s
e G, Sl el b 55 A) Jyso) 3 sy il s il 5 (oS S insgindy Slas
1, SI9) 33T (g lolins 523 plaz (ogims 5 sol31 azy0 poms (i T ojlel pgo (5 pspie o Canns 51 4l (5
(6555 pos cyaizmad 5 [+ o) (g loline gl § YAIYY 5 5Ll ko byme s (o, edllol Ll ,0 45 s o oyl
e Sile 45 Am o 5ts (V) YU Jgdz bl o =+ -+ (g oline pelas  YA/+F 5 ool e slylo (s lme
Cowl FNY 5 F Ly cod g a gilbre 50,59 slo)las g (Byme 5 Sl oMbl slo,lae 6l T (503l 51 samlccwsas
s ) SIS Gl 8K gt 7 SN A o ) i G 850 S ¥ 1S
Sl 56 aase

sy 200 Silbme 22,5 pa

w5 byl Lgie Zods
SHUS liw el (655055 Arwgi (S Sl b I3 o ylire Camidg (F) S5
Craaiis oSy 3 LS i gl (5,550 5 dnugi g 2SI 0l il

T o903 bt 1 ool (shmos Jol.(4) Jyar
PV Wgad olaws OeSileo Shere Bl youl el Lo gl
S Sl &yl Yo YIf# <IYOA +[+FY

VFoV (Buios sloaidl sanie


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

\YV OLBLR 9 YIS | .5 K015 drwsi o (s jlo sLid SOl sy p

e @l T ose3l 5l eanliamody :Sile a5 ao0 0 (LS () Jgazr o GligeicSs (5 09031 31 Jol> s
drwgd p Seg Sl O jlog el S (LAl 050 (1 Shee) V1 aST el VIR Ll Sog oSl Ol
)5 5l s oE 00 51 LS b 4 (g ,Sb0,5

iS5 31 Jolo bliial gl (1) Jar

PVENS T soliTax o & holins mlas ek B AW gas )0 A0 ledsl alol
Sy 2SI & s SVYIYY Yf feen NN - —Jf0

VFY) (Goaos loasdls anio

5 el g 5 il Az pe s T o)lel s (g tpsbe o S Sl 5l gt (V) Jor 50
Gylolime s s VYIYY 50 Lal Jlaie gl)aSsg mSUl oyl Lxis] j0 a5 .ams o lis 1) (SIQ) (yg05] (s loline
el (p<0.05) /¢« -

D37 ge omdy

s L@ lagie Zonds

S i s (5,505 Arao 1 S S a5 gy (0) JS

ol dm i eolitl 5 l58le 5 50 (6 kSl ¥olas 5l e it 3T g bl ol Lascive sl pgs als e o
A3 o olid fraasie oFas ) o laibiul peds Sl o e (LS (6 S esll Jae () IS a5 & g0

bl

LAY

mevasin o8 w0 31 gt (IS Jow 8 lasliw! fresi g ol po s L(F) S


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

V1FeF Gliwj VA oplads iy 9 Comnws Sl (bl iiz pale (50,00 Clidad 4y ol YYA

oS amo e (i 1) Shghy (IS g pSeslail oo easliamody glayial)ly 5 culps (g loline Cuond gamy (2,5

VA% sae g 55,50 VAR sae oyl S5 S (6 lobiae (g3 ladie 15 asleads jloline sdeliawsds colpo  oolos

5o dalse 1 plaS o 28,8 18 Koo Leay .cuwl Jow og ol saimslas slael ol (6 lolias .l 3 S>6S
Ll lolise Jalge 5l plas 2 (I

2.991 ]

b |

=
1164 A
1084, 4
7.141 1‘223//"
1193
1.059 W
—0.806
0012 e

\1 ors *
ecommerce e m
33

1466™]
0563\\ -
s

b
s11
-
59

10

Cmmanasin oEas s 3l gl N Joo 5 lobae cul o gl (V) SIS

Mwlﬁjtjd.u 09&: ool QL\M)MJ.bt )‘JAAL}'W\:‘ m}! JAA u.:‘)«o 0oy )L)L.M u‘r" @ 6‘).:

RGO PPN ) OL‘“) (\\) Jj&?' B JJ.A

Cmanasiio ooy 3l ol (1903 (oot Joo t Hluio g B pmo s pub (M) Jgu

t o an
VY J7e A G505 drgi 4 el gy5Ld by
VAR |/vov G005 drmgi4— Sig Sl 2,150
VIVE AYo- 6505 Argi @ Saig Sl & s

VFe Y (Guios gloaisly e

SIS VANY Jlaie b ledbl (6,58 slacsla ) o9b oo ssalin (V) JSE 5 (V) Jsaz jo a5 jsblen
O blyy gololine dlael g ulyd 4 azg b oS o) (S Az plyioe 0355] wilioe & sl ke i
192N coyo b Slodbl 5,5l clup; a5 GlaigS a4 8,5 18 anl )50 craasie oBas 5l (Lol sla e
SIS et §,583,5 asmg p Sl e LI VO i b (Sig Sl o)l g il it ol
il oo


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

Y4 OLEeR 9 YMSS | .. g K3 o8 drawsi 0 (5 jlo (LS GLOC )y

SR80 anmg p Ste Jolse 623588 5 AL Gl Gomi sy S S5 Sl g alope
el o0l i3 5 4y gl o8 el o oolizil LU b g
(M55 lslin G sle JuSts 2 gl o5
bogs SHLS Gl ol (6,559,5 p Sihe Glaadls () Sluglie wozge oy ile JSi5 gz o8 (dgl 50
28,5 plnl (raasie
95 Sluglin s yile (1Y) Jgur

SRl s (Hpal pw slaalal Gleedbl il g0 See 695 py ©lens

15y . “[5+5 <1008 “I8AY <163 +1430
5 i yams \ISEA . “JAVA Ve -1AYA VIFFY
PP POV Va0 VAR . A V50 \IYAA

I NTY \EYY <138 AR} . <138 A \I5Y
63l 6055 p VIEAD VYY “JAYA VYY . VIEYA
6055 pgr wloas Ve f <[5+ A 1603 <1810 <1630

VFo ) (Buios sloaidl iace

(1) alasly Byl 5l 2y Slaslie e Lo 955 05lle 5 ipgo o5
N =K xM (1) akayl,

el OJ..\JLAJJ u&.}))l-ﬁ quMdSOj.wgo u)..o ‘é}?) uL...uLD.A w);l.c)aK)lm 4.1.‘>).a L}"‘ )\b

oo o jdlo i uw)aLo V) Jges

Sl () e claalastld Sleedbl gilae @35 py 605 e lovs

&by <[+ AAEYD <[+ AYYYY o[+ AONY <[+ APYYE N FOOYY
& | s AR ARE A AR ATA NFYYYS ARARA N AR RATA}
sl | aslos <IYEYOTY <VOAYA DAYV VA <NOAYY <IYENONA
S edb! <IYYAY ) AR <AYYALY <VEYOAY <IYYYAYY
Gilme 6,5 g -IVESYOY <1 FAFAN NYYYA0 N0+ AFY <IVEOFYA
6o ppwloas  /VFFATA <[+ AAAYA [+ AYYE) <1+ ARR0Y <[+ AY-Y$
VE) (i glaaidly sanie
(V) alaly oyl 5l osSas o 5lo tpgms
S=(1-N)" (Y) ala,

w;udb‘;.aa&op@wb(\).laél;.)‘ijwl.i@wﬁulxglﬁaﬂwwaqdﬁalu@&m;u

R e e S A\

o gSae i yilo .(1F) Jgur

SInbee s () g (sl asl Sleyedbl gilxe 98 pe 935 ey wleas

&b yiws VIYEFTAQ SAZNARN <IYEYAY ARRARA <IYAYYVA0 AN ARY4

& | s <IYAYAFZA DARIZ4N </FYOFYY AR ARYZ4 <[FPYAAA < [YYAAYY



http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

PP G lionaj VA ojlasd oy 3 o Jlav 2 bl o3le 6y 15 i 4y WY

<o asiud <IABYFO IDVFEVE VTESFYD IOYVY 5 NN IAFAYYD

EYNTY CIVVEYSY <[FFABYY JFTANYY CIFEFVYE <[FOAYSY VIR
Gilxo 55 e +IYAAY4A <FAFSAA JFEH. Y CJFARS LY VTESOVE VAL ¥E
G5 ey wlas  </FVRY-p IYAAS Y IYFO-VA CYRVSFY CIYAYYD VIFEFOAY

VF- L sl H o)
(7) abaly 5l oslitul b S Lalg; (m 5le i)z £

Z =N xS (V) alal,
Dl oo o pb weSas s ile 13 03dle i e ile (S Laly, e ple 9551 s 4 sl Al el o

85 Blyy g il . (10) Jgux

Sl s (Hpal puw (slialad Glu,edbl gl 05 p 695 py wlens

&by FAREALS </YAYEY) <IYEYAY ARRARA <IYAYYAO AaARY4
P igeivy L) <IYAYAFA SAREZ4N </FYOfYY </fya-g# < [FPYAAQ < IYYAAYY
R PCE U <IAONFO <IDVNFEYE AR FZ 4NN <[OYV\YES <10 OY <IATAYYO
S edb! <IYVEYEY < [f7A0YY SARRRRA <IYEFVYY <[FOAYFY AAARE
Sl 69,509 +/YaayaA <[TAYFAA A ERAS </fAQF-Y AR AR <INEFXE
oS pg wloas DARIARY4 <IYAAZ Y AT TR </YAVFEY <IYAYY'D ARF4\INE

VE) (i slaasily s auiw

o asls 6 pdu il 5 Jolts ot s le 0,50 Cows 4 sy 8
I Llyy e sle o laals law gex plp R g lopasls Sgiw e b 2l D jlade al> o ol o

LS Gl e 0 S by F30 s as s Jobsi 9 il s il .(18) Jou

D-R D+R R D o
¥/ AA B/AYY f/-va VAT by
<IAQY bIsYA viyay YIYAD e g
V.Y BIVYY YAY Y/OAQ = boa | asud
“IAYY BISV \AK \AINS S, el
VXY 0/534 YI¥YA \Ard Gilxo 05 p
-Y)-5Y bIasY 1Y VA0 &35 pe wloas

VFe Y (Guios gloaisly e

sazls o 5l aes o s DEMATEL SiSG 5l Jol> gl 09i 0 canlice (VF) Jgaz j0 a5 jgbjlen
b Slo,dbl (azle 5 Jalas o it OAVY Jlade b (Slpbee jiws (ald «SHUS Ll 6,5005 5 S5e
Sade b Slpbre s jasli g Jole 0350 VIFHY Jlade b cloial als jaslis (Joles o yiaS O/FYY lade
s Jole 505 3B/ AA
s o loged pu it o8


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

1Y) OLEeR 9 YMSS | .. g K3 o8 drawsi 0 (5 jlo (LS GLOC )y

15

1 %ﬂs-‘u—‘f hTe ...r"-l-n-‘-'.-‘df-,w‘w

0fs -~
_j iy | piama

0 M _ [ _ . D+R
0/5 5,65 57 575 5/8 5/85 5/9 5/95 ]
05

-1
-1/5 .—i

2 ol 205 pad Doleas . %
-2f5 N

Jooss Joo 33 S HUS (gl e (5,550 ,5 1 F3e sl aslis pili g Jolas oyl o (M) JSCB

Sy 9 (§ 5 Al
St (2l Vb S s @y (559l cnl 5o b L el ol slacaglsl 5T oledlbl 5 (lej «ledlbl (55l o
Ol e o)l solod Calex b (s (pands laaies LSS culply o azgd BB 59500 (alae (aibe
S )en izmen (6 X85 anwgi 2l 5 Gryaelin Suz o 02ly Cupse S 4 Sdgtas STy 5 SIS
IR el 6958 9 0¥ cpley 0 FlisS 50 (K835 dngi Bus & o) 50 (gt slaglejle b (Vg
wlss o o1y Sloj 5 o YL slaaiy3n 5 Conl diaban 0l yo 23U 5 cins Sl ozl glaa e 5 S
Obazs, b ol &8l S 4 28, )1 0 e (S5 sla Lol 5l ol lazr 5 I8 (Sos l ale) sl il
iy 4zl ol o 50 il bl o Sledll (g )5lis yei anld 5 ygp 45 Cons ol b Lyl Lol g ol
sl L2 ¥le Y 5 (6590 (6,550,5 Cumivo ;5 SNbL (5108 b (1352 seed 9 (200 o5 ol (il 055 0 iz 4
Sloas 5 SleMbl g 00,5 Cdyiy (8ly jobay (6,505 Cuaio ol (Vb (50 355 ovalive zodst (15 o0 94!
ol i b yinlil isS oo 00l oz blis padl 4 093 (Ul slaased )b 1) (slod i (55 5]
a g ool gals pily 0 olial slaanse (b e Lads oogdle 25 0] sgamel Sleds 4y 955 Sgazme Sleas>
Gl o> GLFITY ke b (5lme sl a5 vao o jlis SlaisascSS 5 yae;] ol wlaisls  SY gams ol58
2l Lly ol o el a2I38 5l LS e (6, 550,8 dxwgi p (gilme slisb oplpln ail e it (T)
5 A1 2 ilre 655055 Gilse 2yl &S (OVFT) G55 ool pila 5 Slocle Ghaghy gl b Gekos
5835 0 Slac dxng p ilrme §,5005 JliSle Cypae g Cesl atils b LS Gl o Gjlyie dsmgs
50,5 aililaeis i g3ilial (b gl silre 68805 e iie 1l (b sl
Oilye dxmg p Silre KBS dillasgtie sl (b g il KBS 3 Sles anugi sl
Db O Blaas (Gaiod 90 cpl il abl oo Lly SO ol 00y HIS 550 (LS bl o (gilre (5,50 5
2iloo BT (69,0 3l 5 Conl anllland j0 009050 (5 S0 )5 dmmgi ;0 SleMbl (5,5l

9 50 Gt @IS 17 A oy b Sledlbl (55ls S ey o aBloe Ol 5l (S e Jolow I Jolo gl
S 4 4z gl b aBlioe SHUS Gl el 6K )5 anwgi p 53U (n e LI IV oy b (Sig Sl ol
(S3FSS Wadiae a5 (VF10) Srse 0l 5 Hikole Giod byl Giod az (nl (il anglie )0 g alol>
ey o] o dae | (R a4 1) S50,5 Wl o 5 Sl wolie 3luain 5 2Lk Gl ovie )3
G550,8 P sl asly o 5l wes e lis DEMATEL SiSS 5l Jols gl ail oo Liwl) G 0w


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

1FoF Gl VI o lods pmly 9 Conewr Jlo (LS pole 600,05 Coliini 4 i Yy

craS DIFVY e b Lo, edlbl (asls o Jolsd o it O/AYY o b Slpbee yy asls oS ,US b g
25 S A e b Gilplie s (el 5 Jale 0 t5e VEHY e b pelotz) oS (asles (b
il Jole
23 SHUS Sl el 6 K80 5 Candg a5 35 Gle A inl (g os (g il g mls b akal) jo S sbas
OB S sl (Hrml (B p g %P ladie) (sl ane) (nl o Cus clie Gl (SS9 STl S lod as
Ol st polp (im0 4298 (g 2SIl slaclo 5 (198 5 w3 slacale sbml 4l oe 45 35 a2
3 5 4ES e Gl Gl (6,580 5 slaadlr Sl wsil el IR0, 5 B osd oy sl (ol 4 SLS
arg il mre Gl GRSl e pladl 1) sgn (s i8I w5 g LAT SVgame g5 b pll g (el e
oS ol s 5350 B S,US b0 50 s sl g ke i 45 wles 4xiST andl .conl Laygd yalytons
o8l% Gl gl (nl (65835 Slodeuily (Brme ln 2903 5 (Sol ladelp Cusl g 4 Gladis; (Sl
Slopel 9 Srpdli @laaly jo b g 09 wisle pliwppd (pl 4 bgrje G959l sladitua b aS g 9bar 355
Ol IS a1y Gl yaed ol sloadlr byl ae 4y Siges (g (651000 w5 plailoyd o Sam b &l ) Jadyo (Yot
255 ol S Gl s (nl 5o ) e s S 65805 Gl o0 bgpe Sleladl plowl b oS (Byme e (S
130,85 oo L)1 b 758 4 glolpring (6,500 ,5 sliwly jo axlllacs ) ge 03gume Cundg Sgnpy Sy
Ol e (6 5205 sladndlr (Byne die) )3 (IRB3 5 5 (og p3 e b b 5 655 la 255 as o
<SS
WSS s 5 el 2] w0 ey 5 il ol yad 5 ol gl i
5505 latala e a3 (5)lasle B g o g adoa SIS LS Gl el (608 Su e o
WSS s s
Shoslil 5 (590l ¢ 8yme 5 (S, oMbl GlagtaSll g ol jon (2 (Sl ortaSihl 4 sl 5 NS alesms @
(Sg S i lslie 9 Lol il
WSHLS Gl et 6 X89,5 slaardle (8yme sl Gliul 5 Sl gl Sensl slaasly sl e
ey g lodeliwliss ciws mlio § 1, 550,5 lp Clis g Soo )b gl s LS ol pl a5 el 5l e
aslei oo Sledbol (6,5l sl il 5 ol ol Pl adlaie (6,K55,5 axwsi ;0 piee 2l 4 ols Ly ]
ool |y aglaie golaidl §ig, 5 i g ol s g ool lid o5 g Sl I K80 5 4, o =Ty
Culgre Sondy 5o Wb ez e Sl S ol 5l ol wilse 5 (6,550)5 Caio Azt S50 0 50 aiyled
23,5 bles ddlaie 0040


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

Yy OLEeR 9 YMSS | .. g K3 o8 drawsi 0 (5 jlo (LS GLOC )y

&Lw

a5 i 5 slael (g S0l juliie dzwgs (VF V) dblpas o Y50 ¢ e (joudd ¢ 8 5 59,8 o i ool fuclowl
XYY OV (6,K080,5 Co pate Olalllas aidun] 8,50, 5l oolitwl b (6 ,K50,5 duabe SO

lad oje> 10 (6,550,5 drwgd @ilse (cwyp (VF V) & ygapl (g ST SlowslS ol pas ¢ Jo ylail 57 el 1l (5L
AY-NV 0 (P VY (olls, oldlae . (s3lxe

Ay 06,500 5 G W lbls )l g ledbl (6,0l (VYWAY) (6,8 (Ll (awgy by, 00l amne Lo ,de 8 e
$2-58 OV s o o g olats] dolilas . golazdl

2395 S5 ISy lane glaiil (2O F ) ol oo (lr apw Ssmge 1o, (b 036 T g
AOYYy) - ‘[;;4/‘;) .é#z.oj U.me (ols eols AJ/JaJ 09 Ay Sow ‘_glhclil.alﬁl (83,90 axdllao) ul)iwo; dado 6;:&:)
AFa-V 2
Nev=1-a(AO)YY

GBS ilre oy Sndy 2 She Jelse (OF ) adle (Sl 8l 8 hole sooledlae siize Ol
TYAYN O P (0,850 ,5 Co o Slelllo ((5,0L8 o pdy Jow wlwly)

Ol (S mSIl 6,580 ,5 ob b drwgs o cloixl sladiln; ol .(WWAYT) Las (gome ¢ Juclowsl (5,00 ¢ e «)g¥o
NN (YR (6, K50 ,5 Co pte Slelas

Y ol Lol 5 Lsliz 0] )0 il (§, X855 055> ;5 485 &j90 sbaimgh 2 y90 (VT ) Lol o 2,
AA-N

Gy B ,ed 0 (6, X80 ,5 arwg odiylojl Julge Gﬁe)JOMT OF)) Jole (Sl )l sl e el ¢ e« qon
A=FR (DN ¢ g0 Slelllao doli ingsy . Jus )| sl (0 0,8 ol jods 160,90 axlllas

35005 b silme (X835 anwgi p S5e Jalse et g (2lulid LT T) Loyde o SRl 93 ool tla taazes ( Slogl
EY-M (V) § (Lol (o ol im Slallls dolilas (LS yliw] 155,50 anlllas) dises]

Ol 165 50 dnlllas) (5,555 ,5 duaie Wi Ol 5 (gilxe glad Slils 5B (VFeY) ol 392506 ¢ ol e el s
FN-Ne: (DN o lewosS 5blio Ll ix> lelllas (Jps)

Jrans 5l oolaiwl b ) Sog iSUl (6,580 ,5 dnsgh sogpio Jdo @311 (1WA S 5 ool tdoss ool cddS (9S8

et Joo il Jloms ol 5 b 5l aedse (5 Xio )5 slad 6.4)_97(@ OYA9) 3540 g5 wloy DL SsS
FY-0V V)Y gppd (6,500,584 ,uid S Ll

3G, Xes 5 o drwy 0 gl sladils, ]ul; L)l QYY) e woly 2l tdas (jgude ¢ Jadllel ¢ St
ZA-0Y (V)D (Sl d)fwo)f‘uﬂ L5)L7°° el Q‘)-?)ls LRV

Copke 6 583,5 wolie SLlL o ilme Coddly 3leSS (VT ) eoldlue shie Gl deks Aokl
VYA -VEY (0N (L5, 5L

Ali, A., Frew , A. J. (2014). Technology innovation and applications in sustainable destination
development. Information Technology & Tourism, 14(4): 265-290.

Beck, J., Rainoldi, M., Egger, R. (2019). Virtual reality in tourism: a state-of-the-art
review. Tourism Review, 74(3), 586-612.

Buhalis, D. (2022). E-Tourism. In Encyclopedia of Tourism Management and Marketing. Edward
Elgar Publishing.


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

1FoF Gl VI o lods pmly 9 Conewr Jlo (LS pole 600,05 Coliini 4 i \Y¥

Buhalis, D., Law, R. (2008). Progress in information technology and tourism management: 20years
on and 10 years after the Internet-The state of Tourism research. Tourism management, 29(4):
609-623.

Buhalis, D., O'Connor P. (2005). Information communication technology revolutionizing tourism.
Tourism recreation research, 30(3): 7-16.

Darzian Azizi, A., Hadian Far, N., Maliki, A. (2021). Factors affecting the acceptance of virtual
reality in tourism (according to the technology acceptance model). Tourism Management
Studies, 16(54): 279-311. (in Persian)

Delawar, A., Qadri, E., Magdi, N. (2015). The position of social media in the development of
electronic tourism marketing in Iran. Tourism Management Studies, 9(28): 1-16. (in Persian)
Esmailzadeh, S., Del Afrooz, N., Qalipour, A., Moulai, N (2022). Developing a scale to measure
tourists' trust in a tourist destination using a mixed approach. Tourism Management Studies,

17(57): 331-30. (in Persian)

Fakour Thaghieh, A.M., Hajmandi, N. (2019). Presenting a conceptual model of Iran's e-tourism
development using Fuzzy Dimtel. Tourism and Development, 9(2): 15-32. (in Persian)

Hadian Far, N., Darzian Azizi, A.H. (2021). Virtual reality technology in tourism destination
marketing. Business Administration, 13(3): 743-721. (in Persian)

Khoshnit, M. (2012). Examining the concept and nature of electronic tourism and sustainable
development. Sepehr Geographical Information Quarterly, 22(85): 102-109. (in Persian)

Kokbi, L., Bermayevar, B. (2019). Co-creation of a smart tourism space through digital
interactions, presenting a conceptual model of a cyber park. Journal of Urban Tourism, 7(1): 51-
67. (in Persian)

Lee, P., Hunter, W. C., Chung, N. (2020). Smart tourism city: Developments and
transformations. Sustainability, 12(10), 3958.

Leung, R. (2022). Development of Information and Communication Technology: From e-Tourism
to Smart Tourism. Handbook of e-Tourism, pp. 1-33.

Manghisi, V. M., Uva, A. E., Fiorentino, M., Gattullo, M., Boccaccio, A., Monno, G. (2018).
Enhancing user engagement through the user centric design of a mid-air gesture-based interface
for the navigation of virtual-tours in cultural heritage expositions. Journal of Cultural Heritage,
32, 186-197. doi:https://doi.org/10.1016/j.culher.2018.02.014

Mariani, M. M., Di Felice, M., Mura, M. (2016). Facebook as a destination marketing tool:
Evidence from Italian regional Destination Management Organizations. Tourism
management, 54, 321-343.

McLean, G., AlYahya, M., Barhorst, J. B., Osei-Frimpong, K. (2023). Examining the influence of
virtual reality tourism on consumers' subjective wellbeing. Tourism Management
Perspectives, 46, 101088.

Meshkini, A., Alipour, S., Hajizadeh, M. (2017). Evaluation of the impact of virtual media in the
development of the tourism industry from the point of view of users of virtual networks. Journal
of Urban Tourism, 5(2): 53-69. (in Persian)

Minazzi, R. (2015). Social media marketing in tourism and hospitality. Springer International
Publishing Switzerland.

Pathmanathan, P. R., El-Ebiary, Y. A. B., Yusoff, M. H., Aseh, K., Al-Qudah, O. M. A. A., Pande,
B., Bamansoor, S. (2021). The Benefit and Impact of E-Commerce in Tourism Enterprises. In
2021 2nd International Conference on Smart Computing and Electronic Enterprise (ICSCEE).
pp. 193-198.

Pestek, A., Sarvan, M. (2020). Virtual reality and modern tourism. Journal of Tourism
Futures, 7(2), 245-250.

Porfaraj, A., lsazadeh Roshan, Y., Chiraghi, K. (2008). Information and communication
technology, tourism industry, economic growth. Modern Economics and Business Quarterly,
4(13): 46-66. (in Persian)

Rahimi, A., Pashapour, H., Sarikhani, A. (2022). Prospective study of factors hindering the
development of tourism in border cities, a case study: Garmi city in Ardabil province. Journal of
Border Studies, 10(1): 69-88. (in Persian)


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html

[ Downloaded from system.khu.ac.ir on 2026-06-17 ]

[ DOI: 10.61882/jgs.25.79.17 ]

Y0 OLEeR 9 YMSS | .. g K3 o8 drawsi 0 (5 jlo (LS GLOC )y

Raji, Z. (2021). An overview of the research conducted in the field of virtual tourism in Iran.
Geography and Human Relations, 4(2): 1-18. (in Persian)

Seif Elahi, N., Naserpour, M. (2022). The effect of cyberspace advertising on the choice of tourism
destination brand (case study: Ardabil province). Geographical studies of mountainous regions,
13 (2): 61-80. (in Persian)

Tavasli Ara, F., Talischi, Gh., Mousavi, S.J., Rezaei, N. (2021). The role of architectural
representation on the formation of the mental image of tourists' destination (case study:
traditional residences according to the foundation's data theory). Housing and Village
Environment, 40 (173):161-149. (in Persian)

Tussyadiah, I. P., Wang, D., Jung, T. H., tom Dieck, M. C. (2018). Virtual reality, presence, and
attitude change: Empirical evidence from tourism. Tourism Management, 66, 140-154.

Verma, S., Warrier, L., Bolia, B., Mehta, S. (2022). Past, present, and future of virtual tourism-a
literature review. International Journal of Information Management Data Insights, 2(2), 100085.

Weaver, D. B., Lawton, L. J. (2007). Twenty years on: The state of contemporary ecotourism
research. Tourism management, 28(5), 1168-1179.

Yung, Ryan., Khoo-Lattimore, Catheryn. & Potter, Leigh Ellen. (2021). “VR the world:
Experimenting with emotion and presence for tourism marketing”, Journal of Hospitality and
Tourism Management, 46, 160-171. doi: https://doi.org/10.1016/j.jhtm. 2020.11.009.


http://dx.doi.org/10.61882/jgs.25.79.17
https://system.khu.ac.ir/jgs/article-1-4297-en.html
http://www.tcpdf.org

