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One of the contemporary approaches to tourism involves leveraging
virtual spaces and information technology, which have transformed
tourism perspectives and eliminated boundaries between physical and
digital environments. This research investigates the potential of virtual
spaces in promoting tourism development in Konarak County. The
study is classified as "applied” in terms of its objective and
"descriptive-analytical" regarding its nature and methodology, utilizing
"documentary and survey (questionnaire)" data collection techniques.
The target population comprises expert professionals, with 35
individuals selected using a two-stage Delphi sampling approach. The
content validity of the questionnaire was established through
professional evaluation, while reliability was confirmed via Cronbach's
alpha test (o = 0.852). Data analysis employed t-tests, path analysis, and
DEMATEL methodology. T-test results indicated that virtual spaces (M
= 4.22) surpassed the baseline threshold (3), demonstrating a significant
impact on tourism development in Konarak County. Path analysis
revealed that information technology infrastructure had the greatest
influence (factor = 0.608), while e-commerce exhibited the least effect
(factor = 0.250) on tourism development. DEMATEL analysis
indicated that the telecommunications platform index (5.971) displayed
the highest level of interaction, whereas the information index (5.671)
showed the lowest interaction. The social network index (1.402)
emerged as the most effective factor, and the telecommunications
platform index (2.088) was identified as the most influential factor.The
findings suggest that establishing technological infrastructure and
promoting Konarak County's attractions through media platforms
(television, news websites, etc.) represents a significant advancement
toward the county's developmental objectives.
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Introduction

Konarak County comprises two primary areas, Konarak and Zarabad, along with four villages:
Kehir, Jhelian, West Zarabad, and East Zarabad. This region boasts numerous attractions for
tourists and nature enthusiasts. Despite the influx of visitors, prioritizing environmental
sustainability and responsible development is crucial. Establishing a sustainable nature tourism
framework is essential to address existing challenges and promote the growth of both the city and
its surrounding areas .Advancements in technology have opened new avenues for enhancing
service delivery within the tourism sector, impacting local communities, related organizations,
tourists, and other sectors within the evolving society. These developments have led to significant
transformations in tourism services. Consequently, adopting innovative electronic tourism
strategies presents a promising solution to effectively attract tourists and foster nature tourism in
Bandari, Konarak .It is imperative to investigate and establish a development pathway for Konarak
County, focusing on enhancing communication infrastructure and leveraging virtual platforms.
This research aims to explore the role of virtual space in advancing tourism in Konarak. In line
with the objectives of this study, the following questions will be addressed: What impact does
virtual space have on the development of tourism in Konarak? What are the most influential factors
contributing to the growth of tourism in Konarak?

Material and Methods

The current research is classified as "applied” in terms of its purpose and is of a "descriptive-
analytical” nature. It was conducted using a "documentary and survey" approach. The statistical
population consists of experts from Konarak County, with a sample size of 35 selected through the
two-stage Delphi method. A questionnaire was employed to gather the necessary information and
to capture the views and attitudes of the respondents (experts). The content validity of the
guestionnaire was assessed and confirmed by academic professionals, while its reliability was
established using Cronbach's alpha, yielding a coefficient of 0.852. To analyze and test the
hypotheses, inferential statistical methods were utilized, including the Smirnov-Kolmogorov test,
sample t-test, path analysis, and the application of SPSS version 20, Lisrel software, and the
Dematel technique.

Results and Discussion

The sample T-test results indicate that the virtual space, with an average score of 4.22, exceeds the
baseline limit of 3, suggesting a positive impact on the tourism development of Konarak County.
The information technology infrastructure, scoring 12.10, demonstrates the highest statistical
significance. This leads to the conclusion that the main hypothesis is supported by experts, as
evidenced by the significant coefficients and the relationships among variables. Specifically, the
information technology infrastructure, with a factor of 608, has the most substantial impact, while
e-commerce, with a factor of 250, has the least.
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Results from the DEMATEL technique highlight that among the indicators affecting nature tourism
in Konarak County, the telecommunication platform index, valued at 5.971, shows the highest level
of interaction. In contrast, the information index, at 5.671, exhibits the least interaction.
Furthermore, the social network index, valued at 1.402, is identified as a significant factor, while
the telecommunication platform index, at 2.088, is recognized as a highly effective factor.

Conclusion

In summary, the research findings indicate that the tourism landscape of Konarak County is not
currently conducive to e-commerce. To enhance the experience for tourists, it is essential to
establish online shopping and selling platforms that facilitate electronic transactions. This system
should be integrated throughout Konarak County, enabling tourists to engage in secure and
convenient electronic shopping while visiting the area’s attractions. The successful implementation
of this initiative relies heavily on the commitment of the relevant authorities. Additionally, it is
important to acknowledge the existing limitations of telecommunications and broadcasting services
in Konarak. Enhancing these services is crucial; therefore, television and radio programs should be
developed to showcase the tourism potential of the area. This could include producing
documentaries or inviting officials to participate in media programs aimed at promoting the
attractions of Konarak to a national and global audience. By taking these necessary steps, Konarak
County can foster a thriving and sustainable virtual tourism environment.
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