[ Downloaded from system.khu.ac.ir on 2025-12-06 ]

[ DOR: 20.1001.1.22287736.1300.0.0.163.6 ]

[ DOI: 10.61882/jgs.25.79.2 ]

Journallof/Applied|Researcheslin

GeographicaliSciences

PrintISSN: 2228-7736 Online ISSN: 2588-5138
h&ps:f}jgs.khu.ac.[rf

Investigating the Impact of Destination Image and Quality of Services on
the Competitiveness of Tourism Purposes: Tabriz City

Fereydoon Babaei Aghdam ' | Rahim Heydari Chianeh 2'%' | Qassem Rahimifard *

1. Associate Professor of Geography and Urban Planning, University of Tabriz, Tabriz, Iran E-mail: babaii@gmail.com
2. Associate Professor of Geography and Urban Planning, University of Tabriz, Tabriz, Iran.

E-mail: hidari.chiane@gmail.com
3. Corresponding author, Master of Geography and Urban Planning, University of Tabriz, Tabriz, Iran.

E-mail: ghasem.rahimifard@gmail.com

Article Info

ABSTRACT

Article type:
Research Article

Avrticle history:
Received
2020/05/05
Received in revised
2020/08/19
Accepted
2020/08/24
Published
2020/09/14
Published online
2025/12/22

Keywords:
Purpose image,
service quality,

competitiveness of tourist

destinations,
Tabriz.

The objective of this study was to examine the impact of destination
image and service quality on the competitiveness of tourism
destinations, specifically focusing on Tabriz city. This research is
classified as applied in terms of its purpose and analytical in terms of
its descriptive methodology. The statistical population comprised
incoming tourists to Tabriz, with a sample size estimated at 384,
calculated using Cochran's formula for an infinite population. To
gather field data, a researcher-developed questionnaire was employed,
the validity of which was confirmed by subject matter experts. The
reliability of the instrument was assessed using Cronbach's alpha and
composite reliability, with the results affirming the questionnaire's
reliability. Data analysis was conducted utilizing SPSS and LISREL
software. The findings indicated that both destination image and
service quality exert a positive and significant influence on the
competitiveness of tourism destinations. Furthermore, the path
coefficient analysis demonstrated that the impact of destination image
on the competitiveness of tourism destinations was greater than that of
service quality.
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Introduction
Tourism has emerged as one of the most significant economic sectors on a global scale,

playing a critical role in the development of nations by generating employment, stimulating
local economies, and facilitating cultural exchange. In recent decades, the tourism industry
has undergone rapid expansion, accompanied by heightened competition among destinations
vying to attract a larger number of visitors. This intensifying competition necessitates that
destinations identify and capitalize on the key factors that enhance their competitiveness
within the global market. Among these factors, destination image and service quality have
been identified as two of the most pivotal elements influencing tourists’ decision-making
processes, their satisfaction, and ultimately, their loyalty to a destination .Destination image

encompasses the beliefs, perceptions, emotions, and expectations that prospective tourists
associate with a specific location. It plays a vital role in shaping initial interest and
influencing destination selection. A favorable destination image can serve as a powerful
motivational factor, prompting tourists to visit a site and encouraging future returns.
Conversely, service quality pertains to the overall experience that tourists encounter during
their visit, which includes accommodations, transportation, hospitality, and accessibility.
High-quality services are instrumental in fostering tourist satisfaction, promoting repeat
visits, and generating positive word-of-mouth, thereby further enhancing a destination’s
image and competitiveness .The city of Tabriz, recognized as one of Iran's historical and

cultural centers, has historically been a favored tourist destination. However, despite its rich
cultural heritage and strategic location, it is increasingly contending with competition from
other domestic and international locales. Therefore, it is imperative to understand how
destination image and service quality influence the competitiveness of Tabriz as a tourism
destination, particularly for local policymakers and tourism stakeholders. This research
seeks to explore the impact of these two critical variables on the overall competitiveness of
Tabriz as a tourism destination.

Materials and Methods

This research is applied in nature and follows a descriptive-analytical methodology. The
statistical population consists of incoming tourists to Tabriz. Using Cochran’s formula for
an infinite population, a sample size of 384 respondents was determined. A researcher-made
questionnaire was used to collect field data, which was validated by academic experts. Its
reliability was confirmed using Cronbach’s alpha and composite reliability, both of which
showed acceptable levels. Data were analyzed using SPSS and LISREL software.
Confirmatory factor analysis and structural equation modeling were employed to test the
research hypotheses and examine the relationships between variables.
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Results and Discussion

The findings of this study indicate that both destination image and service quality exert a
positive and statistically significant influence on the competitiveness of tourism destinations.
Path coefficient analysis revealed that the impact of destination image (0.41) on
competitiveness is greater than that of service quality (0.33). This implies that the formation
of a favorable perception of the destination plays a more critical role in enhancing its
competitiveness compared to the enhancement of service quality alone. Destination image
is defined as the set of beliefs, impressions, and emotions that potential tourists associate
with a location. A positive destination image substantially increases the likelihood of both
destination selection and repeat visitation. Conversely, service quality encompasses the
overall experience and satisfaction of tourists during their stay, which is vital for ensuring
repeat visits and fostering destination loyalty.

Conclusion

This study underscores the significance of destination image and service quality in
influencing the competitiveness of tourism destinations. To augment the competitiveness of
Tabriz as a tourism destination, it is imperative for policymakers and tourism planners to
concentrate on enhancing the destination image through strategic marketing initiatives,
including the promotion of cultural and historical attractions, the organization of tourism
events, and the distribution of informative brochures. Furthermore, there should be concerted
efforts to elevate service quality by developing affordable and diverse accommodation
options, improving transportation systems, and providing superior hospitality services.
Subsequent research could investigate additional influencing factors such as infrastructure
development, safety considerations, environmental sustainability, and digital marketing
within the framework of destination competitiveness. The reliability of the instrument was
assessed using Cronbach's alpha and composite reliability, with the results affirming the
questionnaire's reliability. Data analysis was conducted utilizing SPSS and LISREL
software. The findings indicated that both destination image and service quality exert a
positive and significant influence on the competitiveness of tourism destinations.
Furthermore, the path coefficient analysis demonstrated that the impact of destination image
on the competitiveness of tourism destinations was greater than that of service quality.
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