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Abstract

purpose: consumer behavior in the field of e-commerce and web-based services has different dimensions,
including psychological, cultural, economic, personality, etc. components. Since the e-commerce market is
constantly growing, it creates a good development opportunity for businesses, so business opportunities should
be more adapted to the characteristics and behavioral characteristics of consumers to better meet customer needs.
fulfill and facilitate business success. The current research was conducted with the aim of presenting the pattern
of consumer behavior in electronic commerce with an exploratory approach.

Methodology: In terms of its fundamental purpose, this research is a survey descriptive research that was
conducted in a mixed exploratory manner.

Findings: The results showed that the model of consumer behavior in e-commerce includes: causal conditions,
categories, platforms, intervening factors, strategies and consequences. Also, in the quantitative part, the results
of the research indicated the approval of most of the components of the qualitative part of the research by the
experts.

Conclusion: Examining patterns and models of consumer behavior in e-commerce is necessary for institutions,
and in this regard, the results of this research model and other models presented in the field of study should be
used in order to create fields for predicting consumer behavior.
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