[ Downloaded from system.khu.ac.ir on 2025-12-07 ]

[ DOR: 20.1001.1.24237418.1400.8.4.4.9 ]

FF-M (1 Fe i) plez o)l piin al>

http://hii.khu.ac.ir i
9% Juol allis _

OleMb! i 3 25U b (2,150 a158 15 55,99 (B, Cugo (yaw jaw 55T

Ol oS oz oDl Sl olSiils ¢S Ml y a5y ( S 5b o e 0g)S ot e

r.kashefy@iauctD.ac.ir (Jstue sdiw55) .yl eyl o5 cooMusl 33T oKl (635 yo ())ya5 15y ( Jlo o e 053 15 y91liiind (Al LS yhoseos

g Alis alie o3

VEe o/ VIVY bl
VEe oV L N bl

Ol el oMl ST oy cogin o)lyas 5y (G )3h o e g5 1 solad dlllaus

Ol el Ml Bl3T o&zily (Jlaud o)) alg ( S )3h o e 09,5 1 comild dg0Smodum

NS>

. oo®

8y 5 il M s 2 25T bl 3 )5 5y (2B) Cuje 0ud e Sl o (ot 4 GoRy ol 5 FBAR
Syde 43l b S y5 e

O3 g Slslid ) Jold ()Mol dnole (S c0ged LIl g (glamangs caonts ol eco,)l8 B Ll gl cal 1 by
ool sy 0303 (6595 1 (i Igime el g 1 erlimo sboodls Juboigds o5 (sl 3uiods ol 3 o3, Sl assly L L
(Bl )35 30y b eplon s 03,5 e palie ¢ asbly ol boools cilises (cla i 4 i (glpoy izl jolate oyl (gl A3
o 55 e g baaly g Wyl FaAllie e eg g sl Laylyd B 53 aios Lol slayl g o052 YL adlgia
55l 2bl3k s 53 e (UB) Coje 48

s ol Clgts ol 3l am g )l s 23k alies (e Jelse gl SIS (sla)lis ol (s hmgly (slaadly Haaidly
loioo plgen eloinl Clgiun 9 il s 2L Gln ]y ol lojle (Sl e gl > ileie pald 8 oS yS ),
S 5 Sl e By o Lol 5 s bolSols sl lams Jolge 5 agi Jolge (o8 15 slaclls ) b L 3 5o Sb)l3L
28 o b g

Jolgs g il 31,15 k3, clojls (Sols 1 58l b a8 ol (glonmn Suld i (b3l dialy ol Lt gulis eyl by 26 05 A
23,5 o b ide § C8 55 (gl e (0B Cujo aolid ) g s el cage e

1By oo ¢ oyl le Ml pias (ylojles (Sola il SIS k8 G bl 2 g0l ColalS
ol a5t xblie 5l

] 4zl Jlo ol 008 Colas mio

o oyl 4 dUiu] bgawd

APA: Khobreh, A., Kashefi Neishabori, M. R., Naami, A., & Hashemi, M. (2022). Explain the effect of Porter greening the
competitive advantage in the marketing process by emphasizing the marketing information system and information behavior
(Case Study: Oil Industry). Human Information Interaction, 8(4);66-81. (Persian)

Vancouver: Khobreh A., Kashefi Neishabori, M. R., Naami A., Hashemi M. Explain the effect of Porter greening the compet-
itive advantage in the marketing process by emphasizing the marketing information system and information behavior (Case
Study: Oil Industry). Human Information Interaction. 2022;8(4):66-81. (Persian)

2IF gju
IIF N

ol @ladl ¢2))lgs olSiils (s Culas ) Oilellbl § olwil Jales alas JhI
.Cuwl a3d)5 cyypo CC BY-NC-SA 3.0 b Gilbs ST camyws E3)g10 3 Alis o) Yl

55


https://dor.isc.ac/dor/20.1001.1.24237418.1400.8.4.4.9
https://system.khu.ac.ir/hii/article-1-3004-fa.html

[ Downloaded from system.khu.ac.ir on 2025-12-07 ]

[ DOR: 20.1001.1.24237418.1400.8.4.4.9 ]

Human Information Interaction. Vol. 8, No. 4 (Winter 2022):66-81.
http://hii.khu.ac.ir i

Original Article

Human-Information

INTERACTION

Clarifying the Effect of Porter Greening the Competitive Advantage in the
Marketing Process by Emphasizing the Marketing Information System
and Information Behavior (Case Study: Oil Industry)

Ali Khobreh: Department of Business Management, Kish International Branch, Islamic Azad University, Kish Island, Iran.
*Mohammadreza Kashefi Neishabori: Department of Financial Management, Central Tehran Branch, Islamic Azad Univer-
sity, Tehran, Iran. (Corresponding author) r.kashefy@iauctb.ac.ir

Abdollah Naami: Department of Business Management, South Tehran Branch, Islamic Azad University, Tehran, Iran.
Seyyed Mahmood Hashemi: Department of Business Management, North Tehran Branch, Islamic Azad University, Tehran,
Iran.

Received: 15/10/2021 Accepted: 22/12/2021

Abstract

Objective: Study clarifies the effect of greening Porter's competitive advantage in the marketing process by em-
phasizing the marketing information system.

Method: Study used applied developmental and qualitative method. Population included experts and marketing
and environmental experts of oil companies, from which 13 samples were selected by targeted snowball method
for semi-structured interviews. A content analysis method based on data foundation theory was used to analyze
the data. Appropriate codes were assigned to different parts of the data and concepts were determined. Selective
coding allowed to refine categories and the main dimensions of the research emerged in the form of causal, pivotal,
contextual, intervening, strategies, and accordingly to determine emergence of Porter's competitive advantage in
the marketing process.

Findings: Findings showed that entrepreneurial behaviors and managerial factors provide the basis for sustainable
green marketing and then green social responsibility for oil companies. Meanwhile, organizational agility paves
the way for sustainable green marketing and social responsibility. Green marketing also affects the positioning of
green and ultimately green competitive advantage for the company and customers by influencing the capabilities
of the company, production factors and environmental factors.

Conclusion: Results showed that the green marketing process is a complex process that affects the agility of the
organization, entrepreneurial behavior and managerial factors leads to green positioning and ultimately, a green
competitive advantage for the company and customers.

Keywords: Green Marketing, Entrepreneurial Behavior, Organizational Agility, Marketing Information System,
Competitive Advantage.
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