[ Downloaded from system.khu.ac.ir on 2026-06-11 ]

[ DOR: 20.1001.1.24237418.1398.6.1.4.9 ]

MY OFAA ) Jsl oyles cpids alo . leMbl 5 bl Jabss

http://hii.khu.ac.ir i
w295 Juol o ~Z
wle e 1 bl

Pl G o 55 503 b (5l,le g5l dinoj 43 Culwig SS9 w2

(Y (205 163 )90 anlllae) ol 0,5 (1055 9 425

uljvl ‘WB ‘ul).ge ol&isly ‘u_vl)lﬁ oy ‘d)l.b‘.mo 9 Copde 0uSUiSly ‘JK))L Cupdo ..\.»3)] uoLui))K :‘:319)5 L

ghaffari. mohammad@Uut.ac.ir (Jsiue s s) ol nl qod «)lie5 oKl (o)l Gusdy (g yllus g oo 02l bkl 16, L0E Nodmo #

WAY/ AN el
WAV/AYY 5o pdy

Oyl ob el ol ¢ olylb a3y gl 5 oy e 018N ( S 5L o e Al wlid S 1w (G55  Manan

NS>

Ol FU3) g SV daly 39:00 5 (alimr GBSl 0 30 Colisog L ol 13 )8 &S (clay o5 Co e 18D g dige
Silslasil S Ll (28 )8 RS 5 Siseed) aulidss o8 (el Slgiiee & s slagsysld I (S il sl
9 Wl Gl ld (b8 4 losjl g wSb delgh (S A L) gems) 9 £O1ST 0y0jg) slaculad (5y5ld ol & | il e
Sslisn 3529 2 35 1y OS> 41 dpogi g oolitel aad (glatee; crimon 1 8l (oo (lS sl Slite slar 5 S oo i ke
9475 (be B p 3505 b (3lo ol dhses 1 VI (00 Culw g Gl Sy (oo Gimgh ool Pl Gaa ol
8 Jold (imggy bl anele aBlige (o SR 9y 5 g el (53,8 Ban L3 Sl gyl i plRe e 9
ol bl SN Jlo olo dlsye 43 imgh sloodls (oyglaes )90 y3 45 Cunl j9uiS ywlpr 3 YIS 5> 5yl oK g b )|l
&yl 039 doliiw p dmodly (65915,5 Capn ool I3l i (yglaen diges YAY o yiwd )3 (6 pS 4905 (59, b g Llode colwisg
oyl dalidany (Lb ooy S 0B ooy [Sen lg) g ojle 2ly) dgme olg) ol gl Al (alg) 0B g o0y
33,5 3lizsl LISREL 5 SPSS (gl 5ol 5 51 laosls o g 43355 slys sl o o0litol g 8 (slal

A gBly 10 350 pod s B > & g sloans B plos bABL

2 s 5 YIS oud ol g 0 Sledbl CuisS g plu s CutS «lodd CutS 45 Jmd o Li5 Libgh gl 1§ g8 A
4 G )l 5,55 ez sl JUS,80 o & s )l (3,55 2 YIS (s Coliwog 0 )8 428 5 cl S50
)b ybliae 13U o o Glbls,) aad g o 5l ookl aad p» VI sud colwoyg

Slanog Glbls,l wad waliwl 1ab «p)lS” (5,55 )8 4y o5 o5l ol 2o jlganls

ol o 138 1mdle 5l
ol 4zl Jlo ol 008 Colas mio

o oyl & Sl bgawd

APA: Farmani, M., Ghaffari, M., Zandi Nasab, M., (2019). Website features analysis in the field of gamification focusing on
the roles of the mediator of experience and attitude of users (Cace study: Digi Kala). Human Information Interaction.
6(1);73-88. (Persian)

Vancouver: Farmani M, Ghaffari M, Zandi Nasab M. Website features analysis in the field of gamification focusing on the
roles of the mediator of experience and attitude of users (Cace study: Digi Kala). Human Information Interaction.2019;
6(1);73-88. (Persian)

¥ @\.
A7 o

30,0 elodl (0))lga alaiils (s Cislas U Sslelbl g Hlwil Jolas alas ksl

.Cuwl aid)5 cyygo CC BY-NC-SA 1.0 4 Gilbs SHT ¢y S3)g10 a3 Allis o) YT

\A¥


https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.1.4.9
https://system.khu.ac.ir/hii/article-1-2833-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-11 ]

[ DOR: 20.1001.1.24237418.1398.6.1.4.9 ]

Human Information Interaction. Vol. 6, No. 1 (Spring 2019):73-88
http://hii.khu.ac.ir i

Original Article

Human-Information

INTERACTION

Website features analysis in the field of gamification focusing on the roles
of the mediator of experience and attitude of users (Cace study: Digi Kala)

Mahdi Farmani: MSc of Business management, Faculty of Management and Accounting, College of Farabi, University of
Tehran, Ghom, Iran

* Mohammad Ghaffari: Assistant Professor, Faculty of Management and Accounting, College of Farabi, University of Tehran,
Ghom, Iran, ghaffari. mohammad@ut.ac.ir

Mostafa Zandi Nasab: MSc of Business management, Faculty of Management and Accounting, College of Farabi, University
of Tehran, Ghom, Iran

Received: 06/11/2018 Accepted: 08/03/2019

Abstract

Background and Aim: Managing the experience the user has in dealing with the website can play a significant
role in improvement of a longer and more valuable relationship. One of the new technologies that can play a role
in pleasant, enjoyable and effective experience of the users is gamification. Because this technology transforms
every day, repetitive, and formal activities into exciting, challenging and entertaining experiences with the rules
of the game and makes a different experience for users; also, provides the intention to use and advice to others.
Therefore, the purpose of this study is to Digi Kala website features analysis in the field of gamification focusing
on the roles of the mediator of experience and attitude of users and impact of the antecedents on intention to use
and word of mouth intention

Methods: This research is applied in terms of purpose and is descriptive in terms of method. The statistical pop-
ulation of the study consisted of all users of Digi Kala online store, which in the period of data collection in July,
2018 were users of this website, and 294 samples were collected by sampling method. The main tool for collecting
data was a questionnaire. To analyze and confirm the validity of research, construct validity and convergent va-
lidity were investigated. Cronbach’s alpha coefficient was used to assess the reliability of the questionnaire. SPSS
and LISREL software were used to analyze the data.

Results: All the research hypotheses were approved except for the second hypothesis.

Conclusion: The results of the research show that service quality, system quality and information quality on Digi
Kala website affect user experience and user experience on Digi Kala website affects the user's attitude toward it.
Also, the user's attitude towards Digi Kala website affects the intention to use and word of mouth intention.

Keywords: Gamification, User experience, User attitude, Intention to use, word of mouth intention
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