[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

Foylas Fals «ledbl 5 ylus foler

http://hii. khu.ac.ir

w95 Juol Ao

[/ te

€

| W —

oleMdbf 3 ol

9 ONWig g o3 5l Xig yIN 98 50 ¥,e 9 (898 B pdy 3 Fho Jolge (wsy

Olad Oliwl 35 Cd9d Ulgsin F1BS 3550 19T &1y

(Jf;...m D.L._.u.uy) U‘A_.o.tb J._>|9 L;o)’l...wl .)l)] ol isls su_.wla.wu.u_.:b 9 sleMbl W-L; d)_‘.{b d?"—*‘“b :)MM D)’—J\dw

WANVNF sl o
WASIVINE i by

hoseini.shoar@gmail.com

Ol 151y oMl 13T oKl ¢ ol il g SleMbl ple )Ly zeadle g b sidun! Lo ple
Oled 151y oMl B3 ol Kiily wlis il g Sledbl ple Lokl : & )15 adble

co e Can i oSl ¢ owlis ils 5 GleMbl ple jLusils 1035 pums Moo

oS>

axrlyo g el o5 31 Sig Sl s> )3 Ve g xgld Sl e elgs gy B L iy ol i BB g Al
ol odpy plodil 4 pdnlom = fmogi gy 4 hled il jd SoguSl gy lgsuiiy 85 4y eaiiS

Grimo dolidiun 31 Simggs Sl 350 sloedls (6513,5 (sl i plol ilony — o Sbay 4 LRl ol R R (N9,
5 = 355l ¢ silojluw cdilyglid ¢ 63,8 ¢ Sim b abaidl Jolge) dns V)5 g Y Jols dolidius oyl wl 045 o3litan] s los
4 008 danlpe g0 oled Joli imgi (oolel dnoly il 034y 3 lidaumes SleMbl & basye Jlow ¥ g (eloa
b il (Bolar (g5 eiges by il ool b digal o sl Ghod il 3 (pogad 5 (geges i g Gl B
)3 ploul Amos-24 5 SPSS-24 slaljéls 5 5l ealitel b baosls Julos g 4555 .005,5 cpund 185 OVA ccamlite janass
e Cygo by (B35Sl g Slojle «ilyglid (638 ¢ Simyd (ool Jolo b a5 ol L5 imgg jl gie slaadl saidl
Do g (San s el (g )3 8 cpl e @ Ll gl 350 Sig iUl gd gilwosle 13 Ve g 65l Gipdy 2 o)
035 &l Jde 55l (2056 (slaanli Ded e 3y it 93 Cyo dlasly Cawl VAP 5l jiSasS ygejl ojlal Vo g (6 )9lid
ol Jdo (391 gt L b as sl ianl +[+8Y g +[A+Y /R4Y /AN byl s 5 4 RMSEA 4 CFI IFI (GFI
Gl 328505 el yuxio (65505100 > LY LUy ghyly Gadzs Jae 4SSl g

laadsen) (s 358 Joolys Sl S o & 112 355 g0 (LBl g Slojlo ilygld 63,8 ((Kimjd oalall Jelge aise) )3 (s 505 (i

g dibled i bl 50 Bhe Jolos ple p paituns juf O ygo ¢ Jolge oyl dawgs g dbul (cdie; (gilwpalp b &S Liwn

Goold iy «dgd losriy 185 (ylhod bl e g (g9ld «Ssg iUl g lm,l,.\.:.ls

Sledbl (5l slise 2 45 Cunl Sy odmy (g3l g
a3 itk 4 SIS & el 015 sl (ICT) ol
(YN0 Fgglogs) il sal )5 g Mg pas clas
Lol (gilwoioslys ¢ olog e 4 cgd ©lods aiugy (sl
2 el ol g 9980 oS (oMbl &y (o yiwd 5 )b
Ol 5 Jols gdlio g Ll o8 b oo a0 g Sl g
Slud g aizjm ShalS g cal)s Ay ((Sagul Gl f e |,
T Syl s i )3 (V47 ) 3)lod o
3929 SleMbl 5 )l g cunS (g ned (b g L
oalS LMl @y by 4 joxte 5 (e 4 35l

4 _Tomaszewicz
3- Betchoo

Aol
= g cded U Jlious ¢y a8 g sl edgn
g 45lygle auld laie 4 VAR amd blgl 5l 3945 o 0sel
Sl g isu Sl 5l g SYL o 4o iy Baa L
{200173555) as (Byme (ogas iom ) (502
eI (55 51 o3l 05,5 51 53 )55k il yglgs Ayl b
B 5 (B30 Shes gilwaige sl (ICT) cbols)l
Ji5 5 (V30 Tyl g cppmile Y1iE0)) (g (sloglojleo
c—alael ( oUgh) Conl ol g ol s s (gd lons
ibosb K9S gy cplpli (WA L5 o (ooblols

! _on-line
2 _Gouscos
3 _Boughzala, Janssen, Assar


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

OhlSes g lad s 0)gais

(Y30) TheSla ugabla 5 ghl oy alox 1l ons
Oy > Cadbge (il Jolgs" plgie b ogs Limgsy o
ez 1y Jels " liaad = L) g e Ko Sl g
Flso (Kb oloinl Pl (oolaBl Sl (g
mad sl (pl )3 A8 (o mand (Slojlo Jiluwo g 4il5li3
bl a8 390 o0 e (S Jelos IS o
s el sl Sig i8Il dgd Byl o 58T ot

Cdgd Ghpd plode L (sdmgly 53 (AR) 2,5 2U1

5 Slojlo (33 sl puiite B (s 100l 53 Sig Sl

dolos plolid (g 53 €Lpslid Jindy 3 golae (slaiz]

Jeloe cnl i Glul 3 gl s Spdy 2 S5

sloinl g Glojluw ¢60,8 (Lo yuaio dliwd dw LB

o 3 e SBT3 () )90 g 0AD (Aab
Clg> hpdy 0 Fhe Joslos pimgiy )l Slee

al> o )3 calihun y walals | g 9 0 (ool Sig Sl
o & Oledbl ()l (8 3 kel eslinal b

9 Laddlie .l onds aislyy o jlao (sl a3 li 9 aadlye

pgd dolidus p B 13 ¢ Jol dls o 45 0 wol (sla yas s

—odby LS gl .l ol mje (Slrd (g i pdaw )
WWlod 3 g wyiwd ) 5 Sy 29 palyd &S Wl

Ol 33 Sl dgd Shpdy p e Jelse o yiere

Foe Jolos (owpp @ (g ) (WAR) Cawdpj . it
My (e Jolge 33l o0 Siig iUl s S dy 2
olael oyl ay w51 g b maw Jod
blLa)l as S)yn odlaiuwl cdgpw 0l S (ghiedgw
) e et liabl bl dncolucg )3 39390
8 g0 SS90 sl Sy 9 ulucg 5 0l
5 Leoaly il 03505 awyp «Mass g Comuis ¢y
S 9 Opile Gl 93 (g aed (o g dslidny B2l
s 5 A8 g 4558l §aions gl anl 005 (53l
Obwebl el ( (2T g Al aw 0ud () Jelge
Cgpaw ey «Mass (o il & o yiwd dacoluey
Lo cuwin i )0 (gaiedgw 0l Sy oalatwl
(e a) sleiel g (pased Closs &)l daculucyg
)38 b S Sl gy oy

Sl gy 3l odliiwl gasg0 (WAY) (ooblizsons S
Sl o gl wlgs oo )y g aslul &SV, g s
st SRS Ban sl 03,8y ) 25,5 S o]

3 Ziemba, Ewa, T. Papaj, and M. Jadamus-Hacura

)

S5l sl al) 355 e L lysn 5 5 33,5
@5 9B 3909 b ()b (Ve o) HiSble 5 padlr >
dyang b (g)slid (ol caoly il glaicn 4 Ve
9 3B 03y )LS 4 55 Cdgd )3 ) &S ()b sa S
Yo Sy Sl cdgd ol S92V, Kol edgd
bl Yoo Gy slaylil 5l aslizl 1 gy s 3,04,
e 2 eges i 3 9 Sg Sl gy Ve o
Cedla d9te Jolb 0jo> Jlaz (1 gdse 03 0jo>
fogas Slod s Dy £6 )M Stuluw 29y § og0s Licu
ol lojlaw Joliie (o )lSan 5 il Copie 900
9 Lo S i (VO sl g g9y (09395 (i)
Slods 51 13 Y, g syl oLsal (sl s ¥,
oS by g (Solw aS i el cdgd o Kig,us
Sl g o (oo s s LS osliial (gl ]
bowg o] 5 eslatnl g (6y9ld 5 pdy a5 cowl odd sanlie
ol ails e alaly g y5ld ol 5 ]y b o)l
S md ity oSl ord gilae by (slagsings )
Sl o3liinl 4y 5 o ledMb] (gl 31 arlizl L]
Ot § 0> (6, ixe g ey 3l WLeMbl ()53
SleMbl (60l 1 oaliwl Sl 51 olp,l87 ad cusls
Cto B SleMbl (5)5kd 5l oolital 4 s sl (2,55
cshelomwl YR ¢ SLdly; ¢ Sladw) o)y (g bhlixe
c o «g3lyp0 IVAY Lzl ¢ soudlplygs ¢ alil ool
s 2 jg losiylajly Jalse el 3929 b (VAR caiog
ol aS 305 393 gy yd SleMbl (gy9ld (6,5, o,
= g latl elaxl (38 Jelge 4 lgi oo aAlox
$x9lS iy 2l Jls 53ty oo jlai 08 o)L
5 S g g S iig iUl s, LeMl
lidinn) 1> glge (b @dipe | j ol Elgo (3 ok
o Slejluw o (o8 calyglid o golasdl alas jl calise
leMbl (6)5l8 (Bpdy 0jg> 3 538 Elge iy e
5 e Ay 5 cplplin . Sl dalgs aoes o
g ol 30 SleMbl (5)9ld Spdy p oS Jlelse (oLl
0535l Jslgs 58) 5 e Jolge ol c > (O
sl Kalgs g sl cgd (gilwodly > (glodes wrw
NS, else Sog Sl ety 5 6yl ooy 52
o)l Legl & caliseo (sl jingly 53 457 )03 3929 (6l

! _Stamoulis,Gouscos, Georgiadis, and Martakos.
2_Bonson, Torres, Royo, Flores

Ol 9 Sl ol
VA-Fe ipg o )lod i )lozr ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

Sy S 9> 1V, g 6y9l8 Ghndy 2 She Jelse oy

Sloa s a3l a5 e g edlaiwl p3y s pras lawgs
e Epoge > Gl ]y Sg sl s 3l I ages
ctgd popde JUil iiajls zelsn 5l g)lr o5 ol
TR R Vv CSVIF S WWORL] SRR PPV R PR |
Yo g sligsyolis §f oslisl b S Sl cdgd &S Cad
Uiy ¢ Swig iSI Ssal Ao ol penlie Miojls
o 355 Al g parde ol ll slasely (g0l
Jelge (alwlid (JS)ob 4 ol d2lgo sy (9> s
2SS Plos o8 4 V,r G5 6y5l8 (D pdy 3 15,56
ol S o SaS ol el o Ve S xS cdgd (g0

Gy g Mg e o Sl (elge oy 200 )3 Glagdy
NS BT g e bawgs S Sl g 13 Vs g (55l
o 1)) Slesd ol L yid (9,8 ool L b sl
Colidy G 5l Dl il S sl et s bawgs

0=l 3 el iy ol el s 1y sy e

Vi 09 )gld Ghpdy p She Jelos & sl ol iy
A olien sliwl lugyedd oBw 51 Sog xSl cdgs y
$29L8 Jhpdy p gy a2 Jalse nl g Sl (3)l90
Slaal 4 olaws Jis 4yl imgh 1V S0, Y, oy
ol 5> &Y lgu g

OUR9 Slaa!

G = e Jelos alolid pol iagh ol s
Clual .l &9).\5” ;Ajs.) Lg)‘.wo.)‘.:.; » Y, <9 d)9l.~9
1ol 35 (8

Voo o9 gld hpdn o oolasdl Jolge abaily s .
Voo o9 6yl hpin o slanl Jelge alaly s Y
SgpSl cdgs (gilwodly sy

Sl Ve g ygld o pdy )3 (63,8 Jelge daly s Y
k.g.uﬁ).ag.” 9J9.) LS)LJJD.)LJ

Voo g 9lid (hpdn 0 (B5SS] Jelge alasly s Y
Voo oy yglid opdn o (Smpd Jelge alaily s 0
Voo g yld phpdn pd Slojle Jelge bl s 5
&9)*5\” &.4.‘9.) d)L»D.)L) LSI)"

Voo 09 6yl o pdn 3 aslyglé Jelge alaily oy Y

SleMo! § Ol fobss
VV-Fe ipom 0 )lod i lozr ol
http://hii.khu.ac.ir

Olyd bwgs Vv Gy g 1 odlaiwl j3 a8 cunl  Lolge
g5 ol Jl odliil £55 5 (e 55 9 5,18,8T dlansgo
L Laodly .l ol s basyo yaol g (o ydd yol o ool

ol zols .ol odd (6yglaes Aol p Y- 5| ool

Crridn 6y9ld ol 5l el g coly eslitul Sy aas e

Coles 3l gl Lawgs Yr g (6515 By 1) b
o Wbl 4 s LISBE 5 Slojl Sludy (S

lolas o ©ygo 4wl 5l Olilasl g cute &yao

amd o s 8 55U css 1) Ll oslaiwl 48 s
Leags gty )3 (V410) 'Sy 5 (0398150 o Slillaee
SogySlledgy Sloas (hpln 3 e Jelged e
b oiegi J Ban «hpd Comyle o g bawys
) Sgysdl gy Slods (fpdy ) f5e Jalse (il
Glanl 1l 03,5 ks ol oS ) gy byl
o=l 0 gi a9 Oldl SIS (5 Ghagh
eotde 9 pglid iy Jde elul ol dine
= gd Byl (Sog sl gy loss i pdy
Ctg> Gl a5 & @ly > 3485 gl 950 #)]
cded (gilawodly 0 M5 aS Cowl i 0 Kig Sl
9 ool (el (2o (58bl 35l Sg sl
2 Fye Joolsed Olaie b (piaghy )3 (¥ V) Tisisy Ve
ONg i lae 10 Sig Sl g closs 5l oalatwl Juad
ol (sl S sl dgd ] imgy S « S
9 Jol e pod polaio )5 g S g (gt b ke
ol lwl & iagiy dmols aSb o yipe Sloss &3l
oS cosl a5 5y ol lodeol (ol s w0l
ol 5 cowl oad ()91, 5 wleMbl doliiuw y 3,k
u_ml_ﬂ Sloul o i ub cdgy oS sad o lid gl
45 1o (6 Jloo 4 o b 03L azdls 38505 159 0
=00 )8 g e bawgs (698 S dy 5 BT g
Gk j s e 1l cul adg BMI Lib (4]
Cdgd yopl aomts 45 oajly (iuljdl g Laai i Sials
"o ol pRmgR 3l o U LaygdS sl Sy Sl
2 Sy sl edes I g b (ol (Al & a8
A8l o 3] o]

ol jl cdgd bawgi (6y9lid 3,8 51 L a5 Lol dluse
bogs o 51 ol oty g 0dlail sl 13,05 51 (5 s
SEg Sl cloas ;51aS (5y5b 4y il oo g0

I-Abdulghani, Shiratuddin .And Wong
2 Jayashree, S. Salehi, F. Abdollahbeigi B. and Chin-
nasamy, A. and Malarvizhi

Al


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

OhlSes g lad s 0)gais

N
n’E—T
CVR = —z—"

Al , 385 /AR e e dwlbre Hlade oS oK
CVR Jako cplplsy 29 o 4oy i o] lgims jlize]
ol ool a8 del s 4 /A1 5555 low Y i
ElioyS Ll L s o ool g s adpdy o sy
odd b i Su g 0 delidun gy el Cows 4 (+/AVY)
P8d ity g Cawl B liiCazes CleMbl gl isy .l
Cdg> 23 Vot 09 9l Loy p oo Jelos oS
dyg—0 (wlate (il o 4365 V¥ ol oS ol K59,
Lok sl 5 50 G linn 1 (s Sl
Simgin (6yll dmals )15 18 T o pei b oS LS 95 6pe
Cdgs plosi HLE> 4y 08 axlye (g ¢ Jols
JS ol sl laan liwl 3 ogad g pges IS
bl liw i () )0 4" ol 583 WY bl o 18>
Y Gl Y gl N oMo Y laen s ol laes
opeld 9 V Sl 568 A 5y Ve sblacul Ve S o g
Pl cless HBasS cdlyys 09,5 3590 50 bl o i8)
ol e il > Sgg sl gy plse i
P cded Gl 5los Gleds 5l &S Slied laig i
S rsSdigad ooy 3l eolaiwl b S o edlaiwl ylien bl
75 OVA 505 o sl apas b Gib 5ol
gt & (oo g SleMbl 5)9l3)5 jglate & g 4b (s
g L gl oo & Slaabl BB 5 by 5 o] (ol
Loy by (g (2555wl b g CutSil pae Jlaisl 4
sl Glej ol ) dolidusyy OVA dlasy badolidin 1280
2=y Gl b ypad A ol oS laad liwl )0 5 YR
DA i deliidu p YA+ 3 o(6)913,5 5l e S
Y- OleMbl 39)9 4l o Jelod g 4 jos 9 4b 03>
= 5l Bosly Julos g 4305 (sl g plonl ol
e > GleMbl ol ¢ 450 caa SPSS-24 1531
dle Loy (slaoylal 5l aS conl ods odlitwl Lduogs
Sl oyl 5 S Lo lages 55 5 (Sl o)
e blaial jlol isn 53 g so odlaiiwl oy oo
ele oo sl el 5 (ol Yol b Jde
5T 0)ol) yomo el 5 Ja0 (33l (slomd s (gl
30,5 03l AMOS —Y¥ )| 38lp 5 olwol py (e o o>

Y

OR93 SBdns 58 9 Jlgw

7 e S Sl g hpdy )3 Boe Jelge N Jlgw
le LS‘))]}" 4> Y,' <9 d)9l.».9

PV 0y 6l iy g dladl Jole (o) 40558
Sblixe dlayly laan liwl 10 Kog xSl cdgd (g jloodly
D)5 3924

PV gl Ghpia g (sleal Jole (o iV 4
Soblizo dlayly o bl 10 Sg Sl cdgs (g5lwodly
R RIRPOS

ol Y g 6ygl Jipd g 938 Jelo o IV 4
D) 3934

PV o9 gl Gipia g (0SSl Jole o ¥ 4
Sohlizs dlayly e bl 10 K9Sl cdgs (g5lwodly
2,10 D959

PV eyl Ghpda g (K Joele o i 40558
Sblixe dlayly laan liwl 10 Ko xSl cdgd (gjloodly
D) 3934

PV 06l Gopda g Slejlw Jsle o & 4
alaly flaen gyluliwl ) oy sl ey (g5lwedly
Dy 3955 (g boliae

PV oy gl Gipia g 4l Jsle iV 4058
Sblixe dlayly laan liwl 10 Ko xSl cdgd (g jloodly

D) 3924
o293 0%,

9 0wy plml 4 (lolon — Aoy (ybg) 4 pSl> (agh
5L 3590 slaodls (65913,5 (sly canl (63,8 Ban L )
Sl el onds ool adlu 3iote doliduoy 3l yime}
(s b 93 Sl oS JS 4 lgizme (g ot
(CVD) lgme (ly) pa3ls 5 (CVR) g (o)
A5 o baia ol ) imebl Jgas sl ] 005 o3li
"SRy Bly 5 Cwsl cuslie gl Ban sl el
Sl Aol yy Il S o (b5l ]y iy o 3)90 sl
i 0jo> ol laicelo 5 plansie & Jl glacl
el OYlgw 4 lawsie | Sy g ul Jlo)]
T=59 9 S)lodd Olie «Ban b bl «ygps Jlaie o
3 Lol (65915, 5 5l a5l el colintius py Y lgu
9 loe (2lg) &5 ol licealo 5 g9dge plaasis

055 dsloeo 5 Jgob Billae 5 ab e o] a3

S 3 bl Jolbs

VA-Fe ipg o )lod i )lozr ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

Sy S 9> 1V, g 6y9l8 Ghndy 2 She Jelse oy

2 Jelos ol e 0l Llid 6)9l8 By 5
YL KV E Vg PR KV

ool Jl3Ele 5 53 pled Cayd iShis g, 5l 250 sl
g 00 D)l pasd Jao (awyp b Gl oad oolal
Jace (1) S5 i8S (oo syt | dliias ol sl g lolins
ylailinl ol s b olyen 1) yols yimgh (gl Yolee
S o &)

oAl 295 g as L

-olly puple 48 Col (e il 4 Jae S50
osllags—ilaly g le Ly oad osalie il lgsS
Al pb 4 S005 (g olie Wb Jde bawgi 00l o iy
oS 3,8 slazel Jao clasyglp a4 olgs oo oK (6 l5 L
shols Jlow plosl (sl aily (B (S5l sl Jse
o)led Jodo Cunl b 5lp (2556 sl 4 anl
B Syt Sl 5l o y Jio 23l sl a3l (F)
S5 ol Je ool Giln (05 slpadls ey e
U BRUE RV POVRR DY Y 2 JPRY L PR IPRYL U RRYLPR
e 4 cnlple sl Jie (39 g3 0L o yas L
S5l > (VL (2Ulg ghls BuioS Je & w8

o9 R sl

ol (blitwl g Aoy (v 93 3 Ghagh slaadl
Syl ao )y FF/A as oy )l oy (sladidl .ol odd

Aoledly St e 1y ao 3 DO/ g 55 1y dbiges

olod ) OMuass g Lol Lo yd VIA fpiocen

Ao WA 5 (wlidyl8 2oy YUY (plod o jd YV/Y

5 eSSl Loy VIV lodgs YL g )| sl S

2 Ao £V (sdie b Co ol ealatwl ylee oS

Jeo )3 OY/Y 8ilodgs & o S 3D Juoyd YY/Y clamgio S

oyl jloslial 1) 393 oyl 4 Jlasl gy (bl
{eSanly) o g oy 6yl 203 VD s sy
ObsSowly 5l as d YVIY g s 8 5 )bl as )y ¥/Y
Cla S5 ) ojled Joio Slodges Slel 1y 5)lge b
s o ol 1y B lbcares

Cdgd 3 Ve 09 598 Py 2 Fe Jelse
Sy y S

-y ()98 Uy ¢ e Jelos gl sl jslaie 4
Lasyslid (o 9 g sl cdgd g9:d90 53 39290 sl
Jelge crp g adlllan Sl oy 9 €855 )13 (cw) 3590
04 553 35290 sladindey )3 45 (6)sld SSpdy ) H5e
Jod 2 b gunaitod Jolgs g 4035 gl sl o9,
Soas gl 6)slid Ghpda e Jelgs (V) o)les
sl 045 00088 gl 4y chasye S iagR

GBS Cmar o Shs ) Jsi

o yd el Comisr
AAVAAN YY- 353
700/ e 30

s o s gedans

YIA YA o3 5

™Y v oo

Ya/Ny Y ol I8

WA oA FYL g ad ) (ol )
KW slolys oyl 51 o3liiw! o Ul
VEIY AY Sao

£y Yaa bwgie

AA7A Ny & g

Lo Slolyg C il 4 Jlail g ol
ovly YSY CAS o g1 5 i |
N Y- onSadly

A v\ (EYSAREI (]

YVIV N4 3,090 ylw

OleMbl g Ll folss 7Y

VV-Fe ipom 0 )lod i lozr ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

Ohlen g )lad e 0)gaie

500 By o ings, J oab el ysk Ul 0 e Jolye X Jyie

el Jelss s S Jelos )
(WA sdamo (i) 635 Sl UMbl (555 31 03litl ay5 \
(WM 45la)lg 5 Pl ) Singd Pl Ml (558 4y s (12,55 v
(M lsls g G55l cmmd) &% Bl &8, xad v
(WA cstomms (b)) 555 Plao SleMbl (55 51 o3lizl 55 &lgo ¥
=8 S5 adsg) (ITAY i 3lajd g (S (s i gdon] disae) 38 Jluwe M (55l (391 e | (3 iy 8
(IYAY woglSals 0315
(WYY (o3l 3 g (Sbo ¢ shums (gdon] didie) 358 Jluo OleMbl (5,9ld 3l o3kl (gaiodgw | gmd cuslyy 4
5 5Lls) (WWAY linowsl ¢ ol o ¢ L3l oolbs ¢ Lislawl) 5y Jlu SleMbl (yglid 3l olizl Sl j) md cudls \4
(V1% gVl 5 ool ( S e o 2dlo
(78 greze i 2ls)) 25 Plas Ml (55l aiej 13 (53,8 S5 A
(178 ghome L)) 638 fluws Sl A
(MR lsyly 5 5F5L md) 638 Jluws RSPt ).
(V02 TAY (oblisensy ) &lygks foluwo 2L siled 5 ad e bl 5 2l gplicas, N
(Voo VAT oblingionsyS) 3 s b, 5 e WY
(A% olaed e 02) &3y e g 4 Ol W
(IWAYe (e e «(505)) (58565 s Shl gaedge ¥
(WA¥ e ey co0))) elainl s slazs! '
(WWAY DS ¢ shise eps0cs5559) okl s bl 5 S 535k Slgus 39205 518 Sig S Slges \
(V430 S 5 5958 SBL)
(WA oS ¢ Glo ¢y920555,8) olail flus oyl 4y gy \\%
(YR gabliogionsysf) celezl e hlSan b A
(WY« sabliodosssS) &2 Jlae Gy 4 o pS5Dgs 4
(WY (sl iiosissS) elaial s San Cylas v
(AT soblizson, ) il Slue olejbo Sty "
(WY oablimsons,s5) Slojls Jilue i bl Yy
(VAT coglSls 0315 (s eSS ctissg) oly5lié Jilws oyt CohS v
(VYAY oglSalo 0315 (55 Sl caiess) s o oolizl CJggs ve
(WWAR 3,565 5 csnee el lyglis Bl Syl 5 Sledbl g5kt cdloy) s dacils ) o9 palyd va
(V430 S 5 03958 SBL)
(VWA 530U 5 gae o 2l) ol bilue Olodd (g (o yiaod 3 \7d
(Y30 ¢ygSlagymgable 5 2Ll o) il Jiluo Sleile 09z 5 Slojl 99 (A s plés] it
(YIF (SIL) i fles i YA
(¥)F Sl 638 Jluwo St 35> v
(Y0¥ ¢Sl 255 Plae oSy v
(V430 )5S apugebdle 5 2bl dios) Sl Jlue 3yl Sy e colox al
(Y0 S (Y10 58l agalsls 5 bl das)) ol Jiluws SleMbl el ¥
(Y10 5o pagabols 5 bl deo)) bl s ookl Cnsy ¥
(Y10 dygSla ymgabls 5 2Ll dias)) ests s Sis S bl ¥
(¥30 )5Sl pugebls 5 2hl dos) il o Sloss CuieS \c
(V430 dygSlapugabils 5 2bl dioy;) @lygld Jlua M st ()55l bl A4
(V30 dysSapugebdle 5 2bl dios) S Pl Ml Sam b Al
(V30 )5Sl pugebls 5 2hl dhow) il Jilews 3l bl YA
(¥30 )5S bapugebdls 5 2bl o) @lygld Jlua A9 slasly > SleMbl ot )55l el AN
(Y10 dygSla ymgabils 5 2Ll dias)) 63 s bl 5 A 598 51 g olain)lS (cla Ul ¥
(V430 ¢ Sisus 5 5955) 6358 Jluws 033 )3 (og0s o) Al
(V4300 S 5 63958 SBL) 62 Jlus oy Slos (sblie 290 )3 ol Al
(Y10 i 5 5918 L) 655 oo St gl B8] &y i g i)l 55 fr
(Y2100 iz 5 o398 S 635 Sl O s 5 e (1 Jizs plys 55 Cooglio ¥
(Y10 i 5 0p55l8 wSBL) sl o Elgs o Sinlan pie f
(V17 ishgyVlo g ololir ( Sodblae (2o s ,aLl) sl Jolua sl oy \id
(V)% gVl 5 (ol ( Sndblae (o ws5abl) sl Jlua Oligeb s v
(Y2 cspgnVle g ol (S o (g pible) Shjle Sl Kialen YA

sbole Julod slaadl, aods (F) Jod> s oo LS 1,
..\.mbuﬁ ULMJ |)

Ol 3 (19031 9 ymo Sl

olitl b udiods s )b Jdos g (quoy e domi ulyd
(V) olads US55 (B) o5loud Jgir JB 1> agal )lj3lp 5 5]

)

slad o8y ds bl o) Gbss Lol e
i rie U9

Sl ol Julodi

Lol anl Jole oo ogal I3l i 5l ealisal |
ool gyl as ol s ol o 0l plogl asliiun
dbgyo slopiio (o9 4 oty slaojl g 039 calio

Ol 9 Sl ol
VA-F+ pgms oylads ip )l Al
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

S iU 9> )3V, 09 )9 Lok 2 e Jelos (o)

Technology

Culture

Motivation

:

83
53
/
a7
—
\
11

Ac Organization 5
Individual
Sylibisl olps b gyt e &Yoo Juo N S
Sy Jlosl e Jao il slosla ¥ Jpx
o lade JoB 3550 diel oals e
Jde 1ol o[esY <./.q RMSEA
Je 4ol /Ay Ja> GFI
Jde 0l <IAaY /A > AGFI
Jde 406 A JA> CFI
Jae a0l -fa-y Ja.> IET

Osil o)lel Vor g gpslid iy 5 slai! Jale
Do oo Oy yuiie 93y Al Cul V/AS I S oS

S 5 4ol

ol 93 90l 3 )9l 5l 6yl p0 00 Ao ye (S s
20l 28 5 lacs)sld 0 b dag b g sl 335 5

9 0959 3)90 )3 g b Ol)lail cnele cla iy S0
gy 5 el aly Ll 58 oy loss ol CuiS
- 6y3lid 5,5 4 w5l g e sl eSsl L
o=l a9 s L Sy xSl edgd Dbl g cgd jo a
g dudx clagyald b jud plen g 0 030> gl ol la)
Oy g y> el (slacsyglid 5,18 51 iles e
oiosy gl ol g ad Lo ooyl sl
Jsio i ol olelid e Can o lob ol yobs
9> loss 5l &S (o3l)8l bawgs Ve g (559l oy
35,ke Jolge opl vl )38 5T wiiS o oalinl g Sl

il B 5 0t ke (cladund b sl 0 1)

sl 4285 118 sy 2 3590 VF ds ol
3)50 BoS (Sl yiie (ym Laily) (0) o)lod g 4 a2 g L
0903l oslel )3 a3l Lt ados @l S 1B )
Voo 09 8gls Ghpda g (s Jelse i bLI)
(F/F < JVor g gl Uhpdy 5 (05551 Jelgs (A/FVA)
Jolse dFINVE) Yo g 59lid (hpiny g (Slojles Jelse
9 odlatdl Jolge Y/5%) Yo g 6y9l8 Ghpds g 62,5
S g sleal Jalos (WAYZ) Voo g 6)9ls (B0
98 Ghpdey g ailysls Jeloe (VAPY) V,e g (55l
oylel 48 ol 4 dn g b o dule (BIVVF) V.0 g
ol odal Cawd 4 VAP | i bulgy ol (w0 90j)
oop 2 &S ol e @ ol g oo 4l o piie oy Ly,

' _Amos

Sl § bl ol 55

VV-Fe ipom 0 )lod i lozr ol
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

Ohlen g )lad e 0)gaie

il ele Jlboo b ¥ Jo>
T-value Lbele Jb U ppie T-value Lbole b PYVEN
&lyglis Jolos ooladl Jologs
_ 0.738 2l Lisles g 4dye cublB - 0.688 09 P S
13.912 0.668 ol cuis 10258 0.591 Gl §] s eSols
14.339 0.692 38 Sl g g 8.836 0.491 09 5| s pSol>
13.378 0.647 DM (sl 5l ol (Sinp s
11.136 0.536 o5 il 5 i) - 0.707 g Goyne Sim  j] alST
oleMb
0.7408 0.423 sl ellls 11420 0.821 SleMol (y5ld a o (5,55
35 Jelge 25 Jolse
- 0.792 o2y Jbs 4 - 0.837 b T 5 il
16.582 0.793 OO e syl Jlis g a8 las 27423 0.818 6395 §) oslizal L3 & o5
lasls Ll 24.332 0.927 S5t 5l odlizul & lace
- 0.559 Sledd cas 0.681 &9 5l oolawl & csle
16.589
11.773 0.624 25 o e Cules eboal Jolge
12.032 0.783 ool cylby plosl y3 SoS - 0.557 oo oslizl
11.829 0.759 Oboile slacullad yion S 11.040 0.474 s 4y laie]
10.983 0.668 b, plowl ol yo oy Blas g e
oo ol o
oo JeloS g Sl )8 gy B Jg>
dalyo)/anl (ghblime mow  yas oy £ o)l Kiuly yusio Jis pxie i,
b ofeeN> NS a/sya Y Gy hpdy Sinys Jole )
b ofeeN> </YAA \/ 2% Y g Uiy WSl Jole Y
b ofe N> /A5y INYd Y Gy yhpdy Slojlw Jole Y
Wb R AR /i Y Gy Uil @ ol ¥
Al ofeN> VY-A VF/AVE Y G i wolasdl Lol 0
Al i <[e5Y RN VIASY Y Gy i el Jole £
b ofe N> </AY- [YAANs Y Gy hpdy alyols Jole v

doml do a8 Gl plaw adlie pite (] Cuonl
(Sallie (( Hlo (g il 3l A5l Slodw; (olie
ool g 2Ll e (V1) o) Vo 5 (slolin
(WYAY) (ooblcassonigs 5 (Vo VF) (SIll (V+10) 1ysSla
@y G Wi 3 48 Cul lelge «ailyglis Jolger
3 3 liixe plo 3yl iite 3G g Il g 2 Y0
@l 4 g LlB)S 0500 WS Jole plgis 4 e
20 lodswy odel Cawd 4 Guios ol > asul wile oliie
oo Sabe 305 1 g aidsy YY) (soblL oS
9 99l «SUL (WWAR) 5,8 5bb 5 sue < )l (VYAY)
5 (V2)0) Sl pgeblar 5 2loly sy ¥+ 10) 'S

2 _Pathak, Kaur, and Singh

sy

ot L dlgo 15 ay Jolge S| Sy ym oS 5SS
Jolge» a0l L, ol imgis puls Xed o
cdgs loas 1 o8l oolawl yo e 3 € ool
o=l eads Job bl b Y,e Gy e SS9 i8]l
c\t.il.{,_w 9 999[.5 cLSl_J'.) ‘(\\NC\Y) u_.wM 5‘5’]J~_.~O )9
Cp o (V10) dygSlapogeldle 5 2L o o (V410)
€ olojlw Jalge? a8 o anli ]y LT (cloasdl ¢ il o
L) 0je phlaislo argi 3)50 Gliind I (6l )
= 6 b sl @ls sl 039 6)9l Sy

' _Pathak, Kaur, and Singh

Ol 9 Sl ol
VA-F+ pgms oylads ip )l Al
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

Sy S 9> 1V, g 6y9l8 Ghndy 2 She Jelse oy

Cgol ailod s CutsS o g5lwdylailinl «dgd oy (Sinlon
LMl g pléol i)l co pae coles cwleMbl
a2y g (Oloslw Slutds g Slojlo (9 9 Slojl 09
isab] CiblB) lmailge Jolis €allygls Lolser 4,
2 SleMbl glapims Bl bl (gysld nd;
CSluwp; G el 39 wal)d (e sbasly
i) S oalitnl g lbol] g leMb (g 5id
2 el (@l Jiales g adye Cublb g mls e,
o jls g alss gl L 5)50 S 55 pow
» Olre) glaadlye Jold €« 8350l Jolged o g
aize) 3 8353 2l )59 LMol (gl 5l edlat
reite g (5SSl (Sl gaiedg oMbl (55l

Sl plp > Caglie) claadlse Jold (53,8 Jolger
bl p g )Ly aiad ‘u_:)'tl o yiawd g SleMb| us
il =od ey wleMbl (6)lid da dube | d
j =d bl wleMbl (gylis I oslaiwl (gaiedgm
ind Lo 5 )3bdgs cleMbl (g yqlid 5 oolitl Lol
O Cows 2LSSh e (piuw 4 cole @by 5l Olylas
Sa5bd jledsy lia)lS sla oUlss (s )d95 il
1 T 0l )3 sgar (slass,) wlbl,] o ledl
o S Egd i)l (5,55 sog lesd (gblje 5)90
ol (SleMbl (g)5ld I odlaiwl a3yo0 g La (559l8 5]
G alio (gl yin S99 o)l @ s J g P
@9 69l Loy sl psde laadse I S s
A4S ope S0 bl o Sig xSl gy (gilwodly 0 Y.
«eloizl Jolger 1b pac a0l 1 4 55 S g 5
Wb 4S8 gk .l Vir g (65l (opd
238 Ubydy g €olain] Jolged 55b (mgy (sloaly
lwlid g (oyp b ol il S 00 35 Ve o

Cdgd ilwosly > CleMbl (5)sld pdy &S Jelse
S Sy diej 3 ()35 aylepus sl 350 Y, K9 Sl
L)) Cag 3 W (pizmen )5 Sl wiedin |y Julgs

GOy 5> Slodas mrew 035k Jalos @8y 9 Cute Jolge
Cdgd (ilworly g Mg b awgi Ve g ()9l 8
uils salgs «Sog S

"olge L 6555 gl jl g s pols dlie oyl
ctgs gilwosly ln Ve g 509l Gopdy N Cng
52y9— adllbae (il (oMl ()94 5> Syl

] "Olm Lg)lJJlL»l

SleMo! § Ol fobss
VV-Fe ipom 0 )lod i lozr ol
http://hii.khu.ac.ir

i VLe 5 el o Sudlige ol s ills
«gdypd Jolge» aS oy Lis sdss cpl gols (V4 )F)
AU Sgpsll gy 13 Y,0 05 (6ol oy 4 Cand
o Gliixe plo @lS b ol Buid @ls )l cute

o)l 5 o plodl Cladod & i e alex I sl 039
929915 {V+10) S 5 y9gl 5 SLIL 13, S
(F-0) LS La ogabslr 5 Ll Lo fY-10) S
Wy ojy (IYAY) (oblcizton S (V- F) (S

(s2l) {1989) slsly 5 <555 ¢ msmd (IYAY) aled
ol g (Al ool o sloual (VWA ) gaoa
Al o Sl o (5p3Lls (ITAY) (o
9 PSLBu s (glon] dadie (VoVF) g,V lo o
igby (VWWAY) Uy g (Jguy sandj (ITAY) sola )3
G 1y 63,8 Jele a5 (IYAY) oglStale 03]j o5 ¢ SlgsS
X)leday Fhe (5 )gld

i zylao o> Jolgs dile ju « 5SSl Jolge»  juxio
Cdgs 3 Ve o9 gl Gy jm Bl Ghagi
5593 ale il S 5T g et gy (S Sl
(W) gdoze ( olsy 1 lon jlon s plogl Gl adss
U 4 (WAT) i i cniy 5 (YY) S
G5 (SladBl lodls )15 cw)pr 3590 1) (55 Jole
ool ke b« Sinjd Jolged yuito a8 sby lis

DYV, Gy e g Sl adgn wloa sl ol 48l

ol lealy J1\8 das g 050 1) yuxie Cpl 6k Sladllas

b ool oy 2 (Sampd Jale b 3,90 15 (35 ()

O—.’.l ados 5wl 034 gt (&l Glidsd pols

9 SFSL g 13)5 o)Ll 25 3)l9e 4 Gl e Cliios
“0o9ebl 5 ghl dhors 5 (V) (Sl (1989)7 5Ly
(¥10) 1,55

e My s 3 4 gy sl olul ol b

cdgd (giloosly )3 Vor g 6y5ld pdy liwly > el
5ol 5] a5l 1l 5 e il 5 CSig S
L;l_a’d\.é.]y J.QL.) «dbl..a:_'él ’J..ob.C» d92 9 sl dl.mdi.ﬁ.o)‘
S5g5iS Dlguw s il A (gaw piawd ((g3kail Cundg)

oo 9 (SLbL)l g GleMbl ()5l Slgw 900" ¢ )8
o9k & Copd 53) (loailyn Joli € Sin s Lol
W50 ped Al (wleMb] Ko 3 5 Cinw ol M|
pac) slaadgo Jolis « Slojlw Jolge» dgun o sl &

! _Kaur and Singh
2_ Davis, Bagozzi, & Warshaw


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

OhlSes g lad s 0)gais

gy Acceptance Model. Master's Thesis. Supervi-
sor, T., Yaghobi.

Jayashree, S., Salehi, F., Abdollahbeigi, B., Chin-
nasamy, A., Malarvizhi, N. ( 2016). Factors Influ-
encing Intention to Use E-Government Services
among Iran Citizens. Indian Journal of Science
and Technology. 9(34).

Kaur, M., Singh, A. (2015). E-Government: Study of
Factors Significantly Affects Adoption and Ac-
ceptance in State of Punjab. (IJCSIT) International
Journal of Computer Science and Information
Technologies. 6(5); 4542-4548.

Moradi, M., Mehrani, K., Boromand, M. (1389). Fac-
tors Affecting the Adoption of Information Tech-
nology by the Police. Police Human Development,
7(28).

Pathak, M., Kaur, G., Singh, S. (2015). Web Services:
An E-Government Perspective. International Jour-
nal of Computer Applications (0975 —8887) Inter-
national Conference on Advancements in Engi-
neering and Technology. (ICAET 2015).

Razmi, j., Heydariyeh, A., Shahabi, A. (2014). Devel-
opment of Technology Acceptance Model in Ira-
nian Banking (Case study: Refah Bank of Semnan
province). Industrial Management. 6 (3); 471-490.
(Persian)

Rezaei, M., Mohammadi, D. (2012). An Investigation
of Factors Affecting Utilization of Information
Technology (IT) by Agricultural Students. Journal
of Information Processing and Management. 27
(2); 413-427. (Persian)

Soleimani, A., Zarafshani, K. (1390). Factors Affect-
ing the Adoption of Information Technology by
the Agricultural Vocational Students in Kerman-
shah whit Using the Technology Acceptance
Model. Information Science and Technology. 4
(60).

Stamoulis, D., Gouscos, D., Georgiadis, P., Martakos,
D. (2001). Revisiting public Information Mana-
gement for Effective E-government Services. In-
formation Management and Computer Security.9
(4); 146-153.

Tavalaee, R., Azami, A., ShahAbadi, m. m., Khalili, j.
(2010). Reflection on E-government and Citizens
Interact with it. Knowledge Management. (Per-
sian)

Tomaszewicz, A. A. (2015). The Impact of Digital
Literacy on E-government Development. Online
Journal of Applied Knowledge Management. 3(2);
45-53.

Vazifeh, Z., Keyvani, Sh., Nabyzadeh-Mamkaveh, R.
(1392). Evaluation of E-Banking Adoption by cus-
tomers Using Davis' Technology Acceptance
Model (TAM). Shiraz, Conference Management,
challenges and solutions.

zebardast, Z. (1389). Factors Affecting the Adoption
of E-Government from Citizen's View Citizens of
Gilan and Mazandaran Provinces. Master's Thesis.
Payam Noor University. Tehran.

54

References

Abdekhoda, M., Ahmadi, M., Hossini, A. F.,
Parikhani, E., Farhadi, A. (2013). Factors Affect-
ing Information Technology Acceptance By
Health Information Management (HIM) Staff Of
Tehran University Of Medical Sciences’ Hospitals
Based On The Technology Acceptance Model
(TAM). Payavard salamat. 7 (4); 287-298. (Per-
sian)

Abdulghani, A. A., Shiratuddin, M. F., Wong, K.W.
(2015). Factors Affecting Libyan Citizens In
Adoption Of E-Government Services: A Research
Framework. International Conference on Infor-
mation Technology & Society, Kuala Lumpur,
Malaysia.

Almalki, O. (2014). A Framework for E-Government
Success from the Users Perspective. PhD Thesis.
University of Bedfordshire.

Betchoo, N. K. (2016). An Insight into the Practice of
E-Government: A road Map for Contemporary
Public Administration. International Journal of
Trend in Research and Development. 3(2); 526-
530.

Bonson, E., Torres, L., Royo, S., Flores, F. (2012).
Local E-government 2.0: Social Media and Corpo-
rate Ttransparency in Municipalities. Government
Information Quarterly. 29(2); 123-132.

Boughzala, 1., Janssen, M., Assar, S. (2015). Case
Studies in E-Government 2.0 Changing Citizen
Relationships. New York Dordrecht London:
Springer Cham Heidelberg.

Davis, F.D., Bagozzi, R.P., Warshaw, P.R. (1989).
User Acceptance of Computer Technology: A
Comparison of Two Theoretical Models. Man-
agement Science. 35 (8); 982 -1003.

Elahi, S. Abdi, B., Danaee-Fard, H. (2010). Adop-
tion E-Government in Iran: the role of demograph-
ic factors in social organization and technology
adoption. Journal Of Public Administration Per-
spective. 1 (1); 41-67. (Persian)

Esmaeili, M., Toloie-Eshlaghi, A., Pour Ebrahimi, A.,
Esmaieli, R. (2013). Study on Feasibility and Ac-
ceptance of Implementation of Technology Ac-
ceptance Model of Davis in Staff of Shahid Be-
heshti University of Medical Sciences. Pajoo-
handeh Journal. 18 (1); 40-45. (Persian)

Farzandipour, M., Meidani, Z., Gilasi, H. R. (2013).
Electronic Educational and Research Services as
Infrastructure for the E-Government: Role of
Website of Medical Sciences Universities in Iran.
Iranian Journal of Medical Education. 13 (1); 18-
28 (Persian)

Gouscos, D. (2001). Electronic Government and Elec-
tronic Services. ISSS Conference, Eneral Secretar-
iat for Information Systems. Greek Ministry of Fi-
nance. March.

Goyandeh-Najafabady, F. (1391). Assessment of Fac-
tors Affecting Adoption of Web 2.0 Technology
by High School Teachers Based on the Technolo-

Ol 9 Sl ol
VA-F+ pgms oylads ip )l Al
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

Sy S 9> 1V, g 6y9l8 Ghndy 2 She Jelse oy

SleMo! § Ol fobss
VV-Fe ipom 0 )lod i lozr ol
http://hii.khu.ac.ir

Ziemba, E., Papaj, T., Jadamus-Hacura, M. (2015).
Critical Success Factors for Adopting State and
Local E-government—Polish Insights. Proceedings
of the 13th International Conference on E-
Society2015, International Association for Devel-
opment of the Information Society.


https://dor.isc.ac/dor/20.1001.1.24237418.1396.4.3.1.6
https://system.khu.ac.ir/hii/article-1-2606-fa.html

[ Downloaded from system.khu.ac.ir on 2026-06-13 ]

[ DOR: 20.1001.1.24237418.1396.4.3.1.6 ]

Human Information Interaction. Vol. 4, No. 3
http://hii. khu.ac.ir e

Original Article l

Human-Information

INTERACTION

Factors Affecting the Adoption of Web 2.0 Technology in E-Government from
Citizen's Perspective and Providing a Model: Case of Government Offices in
Hamadan

Mansore Hosseini-Shoar: PhD. Student Department of Knowledge and Information Science, Islamic Azad Uni-
versity, Hamedan Branch, Iran, (Corresponding author). ahoseini.shoar@gmail.com

Alireza Isfandyari-Moghaddam: Associate Professor, Department of Knowledge and Information Science,
Islamic Azad University, Hamedan Branch, Iran.

Atefeh Zarei: Department of Knowledge and Information Science, Islamic Azad University, Hamedan branch,
Iran.

Mohammad Hassanzadeh: Head and Faculty member, Knowledge and Information Science Department Facul-
ty of Management and Economics, Tarbiat Modares University,Tehran, Iran.

Abstract

Background and Aim: This research was performed to investigate factors affecting the
adoption of Web 2.0 technologies in E-Government from the perspective of the Hamadan
province's citizens who refer to the offices of E-government using a descriptive survey.
Methods: this survey is applied using descriptive-analytic approach. To collect the required
research data, a researcher-made questionnaire was used. This questionnaire includes 24
questions in 7 dimensions (Economic, Individual, Technological, Cultural, Organizational,
Motivational and Social Factors) and 5 questions related to demographic information. The
statistical population of the survey includes citizens who apply for public and private sector
services to E-government counter offices. A sample using stratified random sampling with
proportional allocation was determined 518 people. Data analysis was performed using the
SPSS-24 and Amos-24 software.

Results: The results from this research showed a significant relationship between all the 6
factors of economic, individual, technological, cultural, organizational and motivational fac-
tors in the Web 2.0 technologies acceptance to implement E-government in the Hamadan.
Nonetheless, no relationship was found between results from the social factors and Web 2.0
technologies acceptance.

Conclusion: Based on the results, in order to invest in the implementation of E-government
based on Web 2.0 technologies focus should be on the field of economic, individual, techno-
logical, cultural, organizational and motivational factors. Because each of these factors has
subcomponent that provide the context for development of these factors will indirectly affect
the other factors.

Keywords: E-Government, Web 2.0 technologies, Hamadan, Government counter offices,
Technology adoption.
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