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Abstract

Aim: There is a framework of the organizational cybernetics so-called Viable System Model (VSM) that identi-
fies a viable management plan in all general key channels of information that need to be maintained. The pur-
pose was to evaluate the constructive facets of the organization and identify areas of organizations cybernetics.
Methodology: Theoretical analysis method evaluates the VSM among the scientific articles published from
2000 to 2020, which are indexed in Scopus and ISI databases. Thus, of 180 articles, the abstract and content of
51 were reviewed.

Findings: A viable system (VS) is composed of five interactive sub-systems which may mapped on aspects of
organizational structure. The study of the organizations’ collaboration based on the type of environment among
the selected articles stated that the highest rate of application of the VSM with 52.9% were in industrial units
and then educational institutions with 21.6%.

Conclusion: Understanding the structure and operational functions, evaluating the complexities of systems and
its subsets and guiding effective mechanisms in achieving the goals and maintaining the sustainability of the
organization are the most important advantages and achievements of the VSM with the organizational cybernet-
ic approach. Using the VSM of software allows users to structure, design and review the system levels of organ-
izations well.
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