[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

Fo,lais Jals sledbl 5 ylas] folss

http://hii.khu.ac.ir i
w9 ko
293 Joo! e
oledbe ¢ ol

28 (I slin b M 58y 05103l 9 oSl 3TT folge (wy g

oy s 38 9 aast Olyliwd

vahide.zeynaly4183@gmail.com .( Jstue sdius ) o5 « stk e (Sibjy pote oSl ¢ sl ,23ls o SleMbl ple (5,555 (gomiils 1 JUg § dug

LORS siie dated SuB 3y pole oKl (gl il g DleMbl ple w)l lis)l 1 S g0 CIBl Lo

el S
WAY (oo V- ol 55l o o &y o anl SN (gla i3, )3 adllas 350 (slaoje I (St (5 )bt gl L) BB ¢ dine
ity | Olite g e (IS5 & LLeMI LB, Sl g5 cul o s (g ilime slalisle g galyx 5> 5 e 4 )1 413 L
WAY Cadgd)l YO Sbiy yanasS 558 5 awass hliwd ) (S Hlie GbeMbl Hlb) 05l 5 0aSl 5SS Jelgs awyp 4 Sl ikl g
i b (s e (b pele olSisly
RS Syt O3 ol )3 sl 0 plol Al b lode slaanlas Gob il 5 )95 383 (35 b (&S ©yged GiRak onl gy

9239 4luan )50 Madin (S Wiged (bl (it dake (S pole olStily )3 (KB a8 5 paasS L Ve
8,5 )18 5k slahen b

e ay gy pas (SN S5 (S (B paass (23l (Gloj cadgime Julgs oS and o i lnacdly Lraidly
ool @lo ated gy (oo 5l g e adllas 3)50 Bl 3 (S )Lie (bEME] U3, oy el S s (ST 5 SN
Jelge lyisan 5 (Simsd lse g (oBjsel Ul 4 bsie lse 29,58 Blse 53,8 Elge (SIS 5 (B lse
Sk ol S lie bbb, ekylasl

ol > ()lde (plugMbl )18, 0aili Sl bele (5558 ¢ Sloj Cadgaoms and o (Ui adllas (] gl (6 o Aol
(Sl L (Savzmn Jslss iy 0§l o ol (e diaed (S pole oKl > (S Gaasi3eb  paass
SSolde gl ) o 058 Glsisds Mol pio 4 wyiund pis g SNl gl (SaiS1y (B jaass (il
loli ool Joolge ko 31 a3k o SV i 4 o ytss pis 35 035 el 3 ionss 5 loas Lol
3590 Bl > (S )l (slalled (el g 950 EMdno b g sy Mol g 4t Job (sl 35 imgRy cul 2 0
by o aolllns

S laasiin (ol a3l 1S Jelss 05,153k olgs (5 lie bl ) :nojlgals’

(e 4255 3,30 31 sloJlo 5 5 (Reddy, 2010)
Slojluwys 5 Slojlo lalaze )3 ()l b yingyy
O—i‘ =2 jon > O—i‘ L ol ol pll OT dy90 53
Sl mbhly Gl ad> 0 3 9 s c(dvgl s0jo>
laog, 5, 51 Jlw o y> (karunakaran, 2010)

2 gikgio au iy SHp ek o el Sllas

5 ladie g wlashy (8)lie LLeM] )3, 390
S (2008, Yue; Reddy ,2008) el o1 <)

L) Toulojly o Teu Sl Jolgs o o gy ol 5l

2, Triggers
3, Barriers

EVRTY
Sigrel oyt Jl ()l ol (8 e g (5 Kan
sheil g Glojlw ((Sim) pole il slaaoye
Cygody &S Cawl ole Cdyin yiaS jobs pac (o .cul
Sdysliwd 3)lso il 53 9 Ml oty yod 4 (93,4
OPesily 5 gl (e 5)K0m ail )3 885 5 S5
olejbe izl gl )lSon Bk Il 0ad Jol>
el 150yl S plojles )3 Cudbge wre LY 5 S
5 bigel (Slajls glacbl > eS8 Lo paie Cuonl
Slojg a9 5 Cledlbl ple Gliixe o4 oAb caws (ole
(Widen, sl acsly o5)Lis oLieMbl jls, o
5 ot Seje> il (S (5 )lie pbedl )13, (2012

I, Collaborative Information Behavior (Cib)


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

Sl LEMLI L8, 015155 5 02313 Jolge (o) 2

Sl ly Jae 56 (Ellis, 1993;1997) el Joe -
Sl L, adlas Jobs o cul (63,8 beMbl
Wlwdﬁ&uk&‘?uuw

2 55 85 o g b )1y 555 Jam o Ml (slajl
il as g SbeMbl (65,8 cunle

allas | s (Leckie, 1996) il Son g I -
(lowdine LAl sa)ls) 5 oad plosl o inggy
253 bl )13, (sl (Jue il a0 My 5 S
) ) 35 505 (20,8 el i3, 5 e ol plos
83 )3 § S (S pordie CleMbl )3 & )like pogie
g 0dd gybae (g)l sloinghy 53 y3 Jlo 03jl9> I
4_§wlb (Wlden,2012) Col u)f )])_9 R D90
S A (Fyoge oj cnl (hKiagg g ldie 09 el
G315 o 5l (g lodpn; (Sl Gl ) S i
S Lo aced ey Syt g Asly Gy Sy
slaoily 5l 4 e9b0 0j9 > cpl &S > ol JISie
LMl asly 5 4ily) S ol plie palloa,
(Shah, 2014)sjls e jlgs5 1, oS, Lie

S5 e MLl )k, 4 sl gl Gl gy 4 aos]
F e g Mol wile euplie plo gy (i57pen
o |y 8 e (o Las g PleMbl ()Lt L5k
5l S (Karunakaran,2010) aas o ), 8 jise
g Sl o)y (5)lie a4 &5 i)l oy
L) ol o &51)) il olKuils s Lawgs il
Sasgeme » ploisdan |y ()Lie alogdbl LS,
Lo s J> paseis jolatads o8l I (9,5 45" placylled
1535 iy ya5 €l o plodl Sledl 5l Sy Szl
LLeMb! s, 5 ldixe | uax (Poltrock,2003)
Gy oleMbl S, Lie L p aST L o8 bk
Liso cpl & (S lie obeMbl cunl adine yiwgd 068 0
o lojer Gygody Ll (OB 01,8l 5 2g,S &S
(Foster, 45l ,n SleMbl slaplss 5l cleMbl Sbj50
(2006

St S lie oLl o aleMbl Syl ) plpn

4, Collaborative Information Seeking (CIS)
3. Collaborative Information Retrieve (CIR)
6. Collaborative Sense-Making

SleMo! § Ol fobss
VIV-1-0 (pgs o,leds ¢ sl al>
http://hii.khu.ac.ir

\

.5

(karunakaran, culods asg jo (oS )lie SLeMb
S i 0a 13S0l Jolge 20125 Reddy, 2008)
o=l & L wiS e Wl (S )lie bl )8y )3 soge
SSolde 4 (638 beMbl )18, s ol W Jelgs
35 5T o5l las 4 3 oI35k Jelge 8k ] s
L g cullad o) aout &l @ile wilgi o oS | St
sl bl o9l ool jlodine; 5 g SNl )18, g5
Sl g daled Sl SLedbl oyl <L)
s ol il glaacs adllae 4 Sz 25 )l
By o Slaay it 9 48,5 g0 bl )13,
Uolss b, 5l el Gl 55 03 g3,8 Ay ML
5 o3lsj 300 b 35 Lo Ml 05,135l ¢ 0l 3.5
plosl 5y ol 5 s piiee b o oy Sin g anals
S92 331 Ol 3 Jelse cnl oy 4 & Sloy
o A el a5 gty (l 53 ey e HlaS
B Sy panaiGyd 5 panasd ol e
rb-’)b)” RV Ls&“)f P?’Lc o&Kaiily

iud Gowly oy ol ol (I Ll (e )3
el L) jop sl ol Sl Jalse ax )
P Sby et g paass Ghliws ) (ke
3980 (Sl ke (S psle olltsly

S8y Sor sl oAl Jalse o cdond g cnyss -V
e B 5 S ghliws ) (SHlde L]
(i ded (Kb pole oKl ) (b5
Obliws > (S)lie beMbl )L8) oxijbjl Jelgs Y
i ek (S 3y pole oKD (ansd 398 ¢ (eSS
SJJ‘ran

Ny s 9 Elge ool by lp ola)Sal) 42 =¥
Sl &) g5 e 555 slke sl ML

S e 2L EWLT U3,

55,5 518 adllas 300 45 Canln Jlo SleMb) (cla b,
Iy sl 00 @l b gy dlie clo Jue o iyl
0391 (63,8 (slayldy o ajls p ST lilas o) ST 5
ke lgieas (Reddy,2010) col

;L) ales L, (Kuhlthau,1989;1991) 4Ldes -
i e Sl i yd oligel ity oMbl


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

ohSen 5 U oag

%) IS (o0 pga w1 8 3)50 Splidy 5 (Sl
59 gt ,d (Reddy & Jansen,2008) yuils o
calise (b lony 93 )3 e 93 4 ps3 adlllae o
Syl gyt g 0snliio s oyl imgly (bl izslo
Oloy s slasl alljy) slacdld > a5 )lie LML
S ol 43 L gy ool 3 39 55 e
) Shsle o8 b olulis S Lie beMbl b, sl
295 ( SLeMbl wlin (S8 (LMol 5l (S
Al leMbl 4y (5598 (o yiwd pie g (9S50 paaST
U cov 0l 1Sl elge ol & Sddiee yuils g (6,
Slacdl ) Coul (San 5 1S (o s (B Joloe
D gp9) SOl g SEgiie 0aBlESIl Jelge L il
Sl 4 jodie Olllas e gy wilo 5 ik ol 5
Ml 5155, Cinogs g s 4o 305 &S Canl 045 Je
o JL*’ Sz il lojen by (638 9 (S ,Lbe
SSHbie gl )13) 3)90 53 puile 9 63) JiRgR

Ly oSS s3] Jlge ol 5 oloys cslo enss
L ¢ (Karunakaran & Reddy,2012) (¢, ¢ )\Sen
o A )b cnl ol GimoR sl | g pSo e
Laglojlo )3 (o5)Lie (plagbl )ld) o535k Jelge
93 OYlgw (gols &S (lasliiuy 5o,k 5l byl assly
o 9 430 (3365l YoV 5l aodld (¢yglmen 4 dgr diwn
b, b, o 0as)lajb Jolse atwd Hlos asl Jdou
Slge 1) W le 4 13,8 ol |y S lie bl
5] 5 e sl S 5 o) s5e) ik
Ale) (38 &lge (plaglse 5 (bLs)l slall 295
) o g (38 i 5 tass 39 ST
15 (Shah,2013) ol () Jluo b 5 alols < yiwd
3 A S ke (UST 186 oy 4 S0 gy
SSHlde (5> D] Ciige (i RIS, Clled
68 ol alKitolof] adlllon (o (gq g ] Al
Jolss 53 5 (085 93 o) i ¥V ) (50901 AY (o)1 &
lnpllss eyl 3500 e M 38 e b3 pliss S L
S e iy ST il 51 glize gyl 4 jaoxa
SIS bl L g o A8 (g5l ygae Al
ORoj gt Al plls 5l 4B)S g0 slaculss )
136 sLnpllss 5 45 laps 48 casl o 5 Sl ol
s 4 3l 13,5 e oslitl S e (il o2 l8T LISl
aonb g9 oelply eidly SleMbl olosl sl syt
el cslio S o by l8T blSel slog) &S 3,8 o

ARA4

a5 (o leMol S8l gy Nitea g9 il
Al plgisd Hb & Cwl (Sl GbeMbl > (laine;
sl Al plo e 095 slucel e (g5l ST
Jls 5 il Sen 5 5, LSULS (Hertzum, 2008)
bLs (8)5 jlai 3 b g 39290 oyl pled gy p L VN
HLy 5l gas cay e Sl pladl wca)l cpl S e
sl Sod glal 3,50 4 W3ga S Lo b Mb)
Jewl ole (Slie LLEMLI )Y iy cpl polsl
sobatedn 5 (S)lie jsodn 8l &S o) plo
«leMbl STsl o objb comns o SeMbl b asais
9 0ad 2ol CleMbl ik Lise (s (2L j))
«and o plodl odal cwd ay el 5l salaul
3593 43l opy 31 3 olis (Karunakaran, 2010)
03,5 (Byme gl yple (lojo |y (5 )lte e
S Yt g o] ol o jiie b 3 &S cul
3 3 elenl ladilo; 5 Lased i) 5 olusl Jolas

(Shah, 2014)

L] laylid) (cw)p 4509, 93 b o SKingly
N335 S9) 5 (eakie 3y Sy wlashy (Sl
L )l (o Sigfy oogrde 509, )3 el (38
21y ol alie,y slac s sl Kped il s adllas
oand jly 8 (o) 3590 (LLENL] > 8Lk L dla,
AP LS (e c_s';'é 355095 5 ohXiegs ()b
slopllas (oln)ls (o5 )Lie alagM bl L) (8,5
> 9 )b 2Ll (Sl Gbjb Sl s 5o
o=l 3 Sapn glaadl anled sbel (S )lie (od Las
Sl g 039 ddo 5 ;503 3,509y sy Nlgie 25095 93

ORE0 3,529,

i ingy » (Yue & He,2008) an blSas 5 o
S med S )3 ()l el Jld) )y
By 0 ol Jole aw Gimgdy cpl jo by, slis]
Sl 5 Bl le o 15 lolid 5 bie e
L cpizmed o 25T 5 LS eund (o sliael (oo S0
Olee SMoles a8 s &3l Jue ¢ jimgh (slaabl & an g
Olie (S )bie LMl L) s gglaw 5 ol
L S Syl £os B e ) Lie caLS

SleMb! § Ol ol
VIV=Y 40 pgo o ,led gl Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

Sl LEMLI L8, 015155 5 02313 Jolge (o) 2

4l dgg o)) Logad > an,das &l o b aus b e
5 (mmsnisjge) (=S oLl 2,505, 3l plas e il
LMl 451 Lal 5,5 sslital o 55 piscseS (el is,
= a8 il Sl plix pels die) G )3 392
0l ddl loaliu 395 1315 Waazuilsl o oyl awsuds
S 030 35S Sayby) 9 AL Gl 3505, ]
P oy S (eSS aSenl 4 4 LYV (Jsb)
ol 485 Ojg0 (8 )lhe (LEMI LS, 0jg> )3 y9uiS
sl colie GRagg (by) 9 0390 (SLEST pol> gl

Dy dalgd (&S ey ) 8

SFUS sl liwl (&S by wlid Sy 53 0jg el
)3 3929 (bl 5 ) ps (3y90 adlllas il
Lo abey o0l (gl o Lo Tl ol o e 5l S

(YA ool g 3,8 SUlb) conl * 6955 d331,5
Cr ol (i 2ioplls Sl o3> (5o,
o)y |y (ESe b S Al p S &8 (gl s 05
A8 S (S porde gaw 3 ((Blg 3,5 £age S
(Creswell, 2005 ;| J& & YWAS ( olol 95,8 5Uls)
Slaizej auylai b (695 3LS by 5l 5 gl cnl
aS ol glas )b cglaio an e ool ol edlaiwl
s 48 ol oand gl glaodls 5 Loyt
o) 5 loss o g wledals 3 wlate < ygods imgh
s md > o oS slap i L] 5 Sitags, o)
9 A8 o el Cudly asye (3 1) IS aSh S’ o g9y
S 39l 0 5,5 a5 slmedly 9 5l aukas 5 1S e
Ve ly (g 29 dnale (MR 08 g (gl ) 39
45 Mmoo SIS (Kb gy paasi3e g paass )l
5 wamass Ghliw plae 1M aeban gy Sassal Ly
(S S (S pale oKl (b jansS e
E5- 5 Codl ( Shomy polb Lhagh 5 Wiload Gl
Cel A daslgo ‘jb>9> By 30 G5 a8 Ll
A3 el (st seliioss dnle J 09,5 ool ol
b 3l oiid S e Ml L, 0I5,
Gl aS el (paame s lspj sl (Sbj b
L oM Jol5 5 (65 plians o] e ol b
igsy ol o Leodls (61,5 by, i \S0uS,
Oygmodn Laanlias il o al lidls doy aolas

°. Grounded Theory
10, Purposive Sampling

SleMo! § Ol fobss ye.

VIV-1-0 (pgs o,leds ¢ sl al>
http://hii.khu.ac.ir

ol (£3956 MBI S e il slapllas

8 3,59,

— (Twidale & Nichols,1998) J4 S5 4 Jislys
S bt bl g o aiwils 4T ()l bly (2lb
8 ite 45 Aingy dites Lol 35k 3Sae |, leMb!
Al e wtua W03 Sl Gl 0o S90Sl o0
(st bl > lishalie lis p > (e 4
4S b &l,) 1y Ariadne” )8 Lly 7 )b o Sog Sl
Loy SleMbl 5, Uie bl byl sl 51 S
5SSy o 1l cwl 6 Ariadne .b] .
PR3 A G pgmal pled Ojgodn ) BAS S )Lk
Yoof Lo o 6,500l byly ams igles 09,5 clae!
(Blackwell,et . s glo) (il lSen g JoSb bouwg
yoedaiedns U5 aly o ojlsl saxie )]y)S" 4 a5 al,2004)
Asled a8 lie p b pllas 095 clacuwlgs > #Mol
Ly ol Lol el a8 )lie opl Kb asgio
i D9 o 5 3y M) 5L L ok b3l S e
(Morris & Horvitz, jug,92 5 s 4 Jluw
i o Sel a8 wizslyy oLl sl L 4 (2007
A lil ol sl e wal 3 1) g L 5 (Sl
ls g bgina Lobie |y ojlel cul o 193 ol )8
Yoy Jlw 30 s B St il a1y 59 5 slago s
(Gonzalez-Ibanez & Shah,2011) ols ¢ I35
ol 3,8 o1k 1, Coagmento” S lie UL pllss
Obee Jolss Sl Mol (ggominn anl )b (Lo )l 5
S LS (pl Slilital 5135l o wal )3 1) 09,5 (slac
oLl Coagmento 4S cowl ool iy slaplss &
©jgmody |y olpen (43l a8l 525k 5l 9 g cou ealil
Obeyen &8 )lie Bl ) 4 5 asls oal8 (lojen
30y Glojen s g

9D
GRmgis 5 el (le; &S Shee 5D Job 4 L
ledin (gL LSl oS 051 o5 ailis 1 ] b

odal o5l 5l a8 05 Bable a8 39y )8 oliol ugine yi5 (4isl,]) Ariadne !
A )Pbgtee el (S8 lsisas |) 358 b gy osal (51 51 uly 4 Lo b gy
ol 4 lowny S93 5 1385 1y Hledpdl Jo& T L B ol gl 4 (g putiasds ailiiseo il
85 gl )gsis o zmlon Y] Yl )3 (s9pbn pliin & 5y
ol 1y 055 ofy Wlgty cuiS il aBge o b LSS 1 OT {o)Ss0

ol K385 b 8 )l g 6y (glins 4 55Y bj & Coagmento 2


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

ohSen 5 U oag

ot SIS Joli oy ) 29 ol gl g
GRS o] Sliogas § &Y gie qoplie dnog <l
g ¥ gho 03,3 5 SV 5oy Latly) dmusgd glalody (g5
e 3 S oS s it 5] 5 Tl
sl Gl )JASaS(IWRe (S g mglital) ASl e
g 00 olwlid pualae (o 3o,b 5l 48 el Ll
9353 ll3) Kgub go caiS laodls p3 oyl slal g b Sig
45l (o35S Jo) s 3 (5,5 (VWA ol
5 4 ad>ye sl ATl (e 55 Mlie IS,
oSS 4 odld .l odly adgl il g Julow
I e S @54 b g o A 395 Sl
il 500, (6,Sisk |y baosls Lis 4y Lus (g S8
b codl) pudd oo S dlex ya 4 g ool jasis |y
k) W18 «(g)pme (5SS (VYA (1,0 5 s 8L
oo > Laadeds b ugn g Laatsio ;4 dlsis
Sage > (il 4 IS cpl el slal g b Sy
G5 dgie S e Jo> (5SS 45 Cal 00d 0ol
gyl S oyl ¢ bl (6,158 Al je )3 b oo
SRS Jie 335250 slaadshe (nle 6 Laily)
SIS Soneylueds gl c0pd (5SS 4 (om0
Uylo 33,5 | 18 S oo (shaail o 5
Sy ol wepllss (IS5 &) i o QB (6900

A8 o ST s Gl (6 drwgd g dgups 4 &S

yasl
OAbanlge plEn )3 1l b bl I (S 8l
psle (Denning, 2008)c .l sy 5 cotw Jluwo b
g Ladld ) (53)1S (@ pw OV dawlyas 35 (Sij
ol 4_>‘9A dlow ‘ﬁl—AM LJ b)lyo.ib Ubulu.u] L;JJ)
Oy iy led 45 a5 )90 s 4y ey gl
9 S Hliie d el Lo Ll coodls (Dliel o (S 3
soatedns s fped d Sl (g9 5005 b 4K
Lo eM bl jLd, 00 5,33b 5 00 13S0l | slge  usyp
P Sy gaadS (98 9 pamasS llies ()l

15 Ubstantive

1.4

Lasgio 15 Lo 1o Lo o820 | g 0 plogl 55,9,
QY+ gooome ;g add YA Lo,d dolas o o) e
Laaslias | SO ya cwl a8 )S O)a0 dnlas 4ids
3 IS8 g Jdodi 3550 9 048 (gilwosly aloldMl
Ssme ez 3 g 2Ll 9 2l el sl Bl S
Uil s piopliel Glyie o LS 5 oSl i)
b 5 (i oliebl) M (Sialy cll g iy
(Lincoln & Guba, cuwloss eslaul ¥ cpis,
loasl § biivos (9 (H8ly 4 @piy)luel 1985)
s=8ly 4 dlatel dz s Sl canl ol 5 )l o)Ll gy
laen) Glp g gl EASES b (gl il ()39
o152 IYAD s 05) sl oud plil o] 53 gy oS
LSS 1 lael Colls 4 (8l cuws jolatedy iagl

Cygody 185 9 byl anlas sl A5k
&SNS daosls (gy91s,5 (b s cleMbl Jobs g (s5lge
Oliseb] jolaiods \ o> S0 Gl ool g 485 93 lawgs
Oy Lmd g ks g IS8 o5y Sl )
g 4ndy 5kl 5 laastio 4 ol @l 5 glools (sla b
cloal slaadsio 431 jolatod (Basdanlas 4 i
slaodhy U agalse pla U baaslas 4 o0l doldl cosd
2 pglie (o ymecilal glil s 4 iy 5 (51,0
5 Soglemen aald (b > Tl 058 5 Gaios Jgbo
a0 d oo loebl .l oad edlaiwl Woodly Julo
o=l e oo Ml ol,8l plu (gaw 3l aodly (6500 )|ST
Sl (oS 0j5> 3 (2Ll py—pe (> pypde
(i s pdnolizebl Gl (lp (ATl i)
Ui gty diue 4 baye Oldi plod U cusl oads (3
2 S Slire 4 $pipanl 298 o (383 b
sobate ol el Ghaggy )3 Cute (a3 lS jlal Ca
5 dlwl dlaccilbol a s pls caosly imgh cpl 4o
cblis am gla ol gl ot bus laasbas
2 el (pSile a8 pdn Jlasl aslea s
oo Crhl (sline 390 slosd 4 (oS sl gy
2 OTV 0l plie) Conl adie] g ojo> plo 4 gols

oPgy 3l Lmosls Jdod 5 anjod jo Lateasy (igiy o]
zebs Jsl el 5l U cwl onds odlaiwl y)S 9 gl il

11, Transferability
12, Dependability
13, Confirmability
14, Self-Monitoring

SleMb! § Ol ol
VIV=Y 40 pgo o ,led gl Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

Sl LEMLI L8, 015155 5 02313 Jolge (o) 2

OB g dxbas CMuass g Comx Jlgld mjgi -V Jo>

gl 2> ol ggemne Copmi ]
2 )]
Solpaep Gy Gllass s
) q Ve \ v s i
00 } Yo v ¥ S b i
Voo y. £ % ! o
S)lie bl )l 0ul3:SSl Jalge =Y Jgax
Anlsd b aidlge dgie dgie
ol 3 LS 4 g paass & (Sl e e Al Sy (LS Ml 4y e (B GleMol g gujiod Gloj Cydgisme Jols=
(Vo lowd S 33) -p oSy SaS 3,15 i il pSedy 03l 3,1

(W ojlas S53) ol 5l 5 g SN 45 Lo Jlags <S4 3180 5 (& yeS e (slyy 28
axlge diej ol 0 (JSdo Ly (5Bg 5 red s sl 39050 9 05 Jlaws &bl diej 50 e i
(VY 0jlous S 33) oS o0 Azl yo 1)1 Lauass &S JluS &) pods o

leyd 0556 3590 43 (63 paenai (6l 390 omabo s wilylow 51 S 3 AP50 3 CHS0 cus g
2 s 45 pas) on ol 4 Ol pole (amasie S L e 15 pag 0ad 35 )l
S (6 yS aemd day g 03)S (6505l (6 sacme g it oBinlel (3 1y SleieS sl I S

OhlSen 55 50 aslul e oad JSuie o Sgilio sl (gila S e Jlhme s gl
tslys )y g dlllan Waoss | g 085 SaS (SbpcS e g slol laasiio g eleial (S

(VA 0)lod SB32) oS o 9 (S |y gzl glojline
o)lass Sbj) et oo Ol il 4 b Sypie b g oS 0 okao (29)S Sl 13 1) Jlpds &Y lgus

PIAS (o yiand JalS 50 40 g a5 |y S pke 0055 Wil oo oS on Pt il )3 (B9 Ygane
(Vo lous S 33) oS oo o3kl L5)15 gaw yiawd &S SHILLS g Jliwgd oS 51 2Blgo plyd
o SLedbl Jy witls jlo ol slSiylofl S Gialef] @l 4 (ol phlew (55 ed o Sl

Iy (oo yiwd y 123 3yg0 leMbl 4y liwgd I (S (Byme g ()Ken b 8390 o yiwd ;5 el LY

2 Sbmslon S 53 Mg il lageSe @ b plilo Glsl s gy i Ak ln
(W ojlouds S z) s Jloo)) closlys 5 4dd pglad o 31 53 liwgd (6)Sen b puily 3o 51
L uzihss ldl (sguilyd obj & 3 03,5 il s3ulyd obj & Jp lasye (Yl pubmed

oMl 4 558 5l

dgaote g w5 Lild yaass yubls
S
Do b ©)9ie
ol glooje ;50
(Va)lmi} &w):)
Slaisej Mz Slegidge b S
SleMbl
Jgbd &Y lgu
=
J o (guyid ple & s pas
SeMb] ale
aloyee leMbl
(V- e S53) 35
bl dob
Sl gl ol g5 @l (SaS1y
Sl

(A oyl Sis3) 23S o3kl g do i |y Yl dwdl b b5 4 il liwgd (o)Kan

3 a0l o8 Sy g L] lad (585 (s 5 ol 3 (S, sl D) (sliall sl
(W 0plos Kb 3y) caml oS s

O35S (i SYMB] o> slagley 3590 )3 k) Glapkd 5 Fgo G bl Vs 5 o5Me
(00 olas S5 .l (e ) a5 & @il dad (g2 )15 352

dl.hbli.ili bb) sl
S
gl sl b g5
el

oA 155l ke gty 0L lnanlas ) ol sloasily
Db (Sylie LMDl LS, je el o

(Y Jg)
LMl )L8) jo Jole () Seke (Sloj Cudgioee
Olej el 0350 B Nsbdnlas jl a5V o S Lk
b Ladd s By 0 oS Gl Dgae g e )yl (6 puais
S iy Sl g 039 (Sloo (it gl (S
Jlos > (gl (B gdanlac jl g5l ol J15)55
Ly i o Sloj cudgiomo |y (8 )lie oLgMbl a4y 595
il 3 byl cdel ) (65,8 &ygumay bedbl oS
ol ] 3 S ond obolid Jale pyangd ol plo;
o 5 paass glajye )3 S il ggoge ST 48

OleMbl g Ll folss e

VIV=Y 0 oo o,leds ¢ Jgl ol
http://hii.khu.ac.ir

w313 )8 2 3590 1) (Sleyd = odjeel By

Veoan bope SB1S g oMbl SLts S Jgi
anlias jl , 2 ol ol iagiy )0 slgdanslas
Obleted ;03 58 5 (KB paass Ghliws (B xed
7X0 5 05 B gddnlas 5 00 Sl o jawsS 59
A 3 yo ;55D

S )bie LbeMl )18, 0uil 5SSl Jalge (ololid jglatoe;
OEwSS plgieds gl ped g Jsl ey 4 Gl g
L &8) sl 48 b oy B gdanlas I I
9 (SHldia b (63)3) diales oo pl8l 36 255 Sl
o3 4 ol ] 5 e gl s ] ] e
Solacsh 1y oS Hlie sLeMbl a0 B uadsanlas


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

ohSen 5 U oag

SHlie b Ml Jl8, 55 (S5elesS g (B glge =V Jgu

als o 4dlgo dgdoy; gdo
Ol syl &y (gt pae > & gl o s ise 5 il &y (g yiwd bl gl 98 Elge
b g b g (Sl pasels g SleMol slaolSoly 4 oo piwd SIS

(B 0jland S 3) 2l dgzg 4l 5y, 51 Ko

s el Gl il g gy aslllae Jlo 3 QS35 ol Ol & (o pod>
o b oS llgs 1293 SO plly QA 4 (st G2

(V oslod S3jo) ol (Jlgw dor 48 357 (igal 3 MelS
P95 s ool jl ools g 4 e & lilows 51 (S5 390 53 e paasie glolld g g ol
pamaie S Ojgbe g oleinl) 4o jL 09 Sty S paasie &
Al anily 1y )50 (1l 3 (S a0 oS @l 53 e i (o590

A (et Cpie (8L (gl giae Byo o) piin
(¥ o)l Si3)

oSl (ale Sl guie) yor (65,55 3 Jrml oyl @ jls
0S5 Mg Bpo (93bj e il (e Mgl Sy pole
() osleds SB3) 2,3 Ll daljg Jusal ol

@R paatie &y (g pusd

b LT il el BB magib 0 509) Slo 31 (oolS 290 b By e SleMbl - SN glapllas
2 Sler an aslosd dalye o8 (63503 Glislon 3 3550 1 )l
e o 4 CleMbl ilas § claxss 4 4 Wlas S iy
(V 0)losd Sib) digid oo (65155 Woliw Loy >
S)lie (b 1513, 5 (63,38 Blge ¥ Jou>
Jalgds b adgo dsis oo
S oo Cdled po a8 By b o) Ken &S pis cfiakae o S Hlie laylS s sla)lS iy o lisebsl pas 38 45,5 83,8 @lge
(W ojlows S p) s plosl 1y liay g S Hlie L Cos
L eoyb o Sd L5 45 025 o 155 Jy pydisn sy (e b il 8IS S5 e 1305 3 s eS)hin
S3) 35 m ool U e cplple il 420155 n i, (sl S1eBDle o5 »
(\\ 0, lous
25 e Gl JLod do ol 4 g o8 e |y llg @S (0 s Vsgene oy b sl Sk
(V) oyloss Kb 3) (At
(W oyl S33) w3 plsl |y i IS 395 oS )15 (pulguss Rl (plgws
oo ol 9 WS (0 )8 e b Loges o0 Jlgw malasloygs oo 5l By LS e g0 I SIS cuns s
Ay 1y ey aleMbl 5 il ady g p)b JSie (o aid aS 245 o sl e & oS &g b

() oslod Si3) 2,50 o5 Vlges Gl JU5d &1 (e & 300 g il nle
(F oot SKb33) 035 0k Slgwigr & it cpl OS5 003§l 358" Jlge plSin

PSS oglr Slgwia Jl ey

=B g e (LS A o yind &S oK 00,5 o
Ly psY cledbl 4y (B oy 8 JLKen g ofyluls
L;fl-.’.ﬁ)'u‘" HL8 ) ol 1551 Jole U”)"‘ 9 e ‘u.‘:’Lc)/Uo\
ol oads oLl imgdy opl o &S abl o (S )lie
el adlizee sla)lj 9 el ) SleMbl 43855, A3,
u_:l 9 ‘Cwl 00 &9 u’.lg.w 4 u.}l.C)'Uol éJL.aO ‘_;AS‘)J
S SySpguie JSb 4 (69,8 bedbl plKin alis

ARR

lSem 5 &8l ay o 1) (gl Jlrliar cabli 08
SLMb s (Sazmy Sl b Sl el laase
2 eobody ol adlas )90 Bl )3 &S sl lole peges
Loy 4l 13l S )lie 4 (03,5 bl 51 IS
SLedbl 5L 508y oS conl o [Slis a8 )5 & 90
25 S lie ol s 50 a8 (ool 3l slass g o
pis 258 g0 yo3yinS 5 piY s paass dly g puin
1S ol 5,503 03518 Jole M olin &y oo o
asllas 3)90 8L )3 (S 5lie LEML! LB, j5y el

SleMb! § Ol ol
VIV=Y 40 pgo o ,led gl Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

Sl LEMLI L8, 015155 5 02313 Jolge (o) 2

Sy om il ST opl 3 9290 i I Sl

S35 &g

ol bjh Jole laisay (69,8 pdaw )3 &ilge dylge (S o
3 e {F Jsin) 255 o Jae 35 ko b 5,
Carllsd g 08 )l dy Cod 3,8 ()55 ) bgyye lge (]
OB Ngdanlias jl (an 3 Jlis jobay ccanl (255
s (rele cen Mo 4 s Gluabl pae olusll
el jl GBasbanlias jl aiws ol (23,8 5)95
o j) ool B Uy g ol clagesly
o S, lie 3l 5l 5,8 il jguar cazdly Lol yp Calises
SHbie gl o & cunl (6505 Ble 55 oS
By Jlio Byl cunl Son &5 jouai cpl Dyly ate L3l
Al anals 1y oledaly g <8 )lie sl oY bles b
Ly 5 cidgie ol edbl anl 4 30 el sl ySas
cde a5 (Bugdanlas jl 5y 00 ey JSa,
Feplswg Lo 9= llos aiile gwased claSh
ol 3 45 5,505 wle 05,8 e glizel S5 b S Lt
P9 g (I Cuwd Sl ol oLl Jelge jl oS
e 90 oo dlaw il (SIS e ol 3l oyl
Sk p @l l) Gl jls Sl ao T 238 0
Sl

o, 8l a8l

29555 &lge
2SS Hlie oLeMbl sy 0ni ol Jolos 5l pow s
(B Jgin) 298 e i yoi 095 sbiael (s Lally) v
oo pwd jd &S amd o i baslas I ol slaaisl
sladoly 0 BMBIL g 5L p )0 09,5 (slacl 090
Ll anlp s as el Lasl 5l Sy pm il
slacl s o lby 4Yolel puds Db 0 (5 )lite
gy dobl g (6,08 JSS 0 &S Canl (6,555 Blo 35 09,5
b el 85 )3 09 oo jluJSuie (Ui bEML

dp o piad g oy QLSel 8l STl 095 0
0555l sl nl g djlo e walp ) g SleML] b
ol (S5l LLEMB] 4 Jles (sl (55500

sl bl ) exbjl Jelse olulis et &
F oo pilez 5 pow s Glwoy & Gl g (S)lie
Al pladisel Glops )90 5 BNsd anlas
S 05 a5 g b e S ybie el
Slip S5L 1 S lte Lbedbl 3 363 425 o8
A iy SOl bdslas jl ol glbasl ey 7
bbe S 0k5yla3 Jalge

Sl 5 B lge
Else cnl sl (590985 9 (35 @lge 4 bgaye Jl o
A o yiawd a8 D) YD 0ai bl Jelgs 5l slacgemme 4
e S e
» P gla)lil 4 oy pas (1 Jga2) jlo
b e &lge ml 5l (S o SEMT LS g salad
cal jo oledbl g s Jols caa o8l a4 @ o (o yiwd
LSl aS Jlsyd o)y oYU Hlwn Coucal dalllas )50
ol b pled o ol asle (bloyl glbaylil a4y o s
Agy Mg e @le (et g Cm A LSl 555
P olatl oMo sled WS S )L oL eMb
S GWSo 4 B uigdanbas | Sy (bl sla)lyl
o Ll asla iy o astie 5,8 & wyiwd g ololid
lae 3l awd ool 40 aS (6,0 0ayol Jole L,8
Sledbl laplla S5 LS pas sl odds  olwlid
aS cewl ol L Laaslas jl o glbasl .cuwl
3o 9 45 42 S b 5 e SN slaplls 3525
S o JSB )9S ey 5 (Lblage e obigel (Kb
0Pl )90 E98 3l plaasiie g (KSR U 3gd o0 el
odb a5 IS, S50 o 13 &S pols oy b g (golers ]
bl g (2lST (LSl el o g ailos j5

LML o o ) SleMbl 4 51,8l

S lie Gbedl 13y )3 (29,5, Elge 0 Jg>

s o ailge dgis

2 Lacl ;A_S‘)J J._JJ M‘ul_.a&] dud)LM u\-ﬂ.ﬁ?u )f).a L;Q?)f Lgl.ho)9)4 e

09,5 slael (95 (s 295 )8 &l

(Ve oplous Kb 3) D5y 00 iy (oS & )5 oSl Calises (gla oyl ylows

ol i) Sopp il (HlKen Haass 58 o) en jl 8 cuin b (Sladsd ofep G )

loj sladol y y> B

wlos (1S w0 )S o Codd aliste (6l slraoly b g alSls (63550 y0 H85 Cuiin
ojloss Sbza) g (St Hlaawn H 09,5 28l plas lo Jlas Jols g con (gl S e

(Y
B pels i3 aia (593 s ygel Colgfus Jb Ygons |5 o god e 5 1y (29,5 )1 AYslels I8 g
(A oylas S 3) 305 o0
S § bl Jolss WY

VIV-1-0 (pgs o,leds ¢ sl al>
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

ohSen 5 U oag

el sl (6505 01505k Jale |y objgal pllas
Lol Jito jsboas (¥ Joiz) b o 35 Lo
Eel 25 o plodl (63)8 G ygods 0)lgen &5 luass
PLS 69,8 Lo iy (sliwl) > dluwgy 3,3 395 o0
e )l 8 el o1y »g)S Lyl g ai il y
dalllas 3y5 0 8l 1D (6,30L 5 adlllas BN las
5 Bl o (nl g 2980 plml (938 ©jg0 i
Jols sloaidl bl o jles 4 (S 5lie slacyls ol
s OYlie &y adjliel pll &S sad o oyl baslas
pllas ) .cewl Jho 29)3 cdled 5ol 8l sl o
oSS ole jLel wSlas Jol o g (Jed 20l
y ol 8l 05,50 dlie ypods cCubly algd (g eSS ciljlcal
aS el o] 5l Sk baslas | Jolbs claasl aad o
=y el 590 8L 5 Slidos glaeg)S (S
Yo dluad I s awls el 4 5 4ty o)l cuas

095 sbacl jl 8 xn b G (B9 p by g clgiue
5 gy cslacdli slsel 1 51,581 S 595 e sl
S8 Clizs) IS Lo

SR8 &lge

2 adny ($S)lie LMl )8, 0555l Jalgs I (S
O S Laail (5 Jyia) 5 sl s 5 Sinyo
&S 2 oo el D3l 13 (gl giue (s D50 &S Canl
i Joles Al Jee G 5 e slacles
My 2,8 a8 cunl 603 Jole 35 5)99m095 9 (595
b 45 550 e 3 fsmn S oles b <5 i
s Job (sl g 4 g yle (B uigdanlan I (5 by
aS Caolall clanl b g ole CunBgo 4 Colus o
w2ld (L3 b33 ple (o) lSed pis dise) 398 0 sl
O‘@bbd)msgﬁof&;)ﬁﬂﬁoﬁwb9om
IEN

3900 JUS U 4y bgs po @ilge
Sl drodigidnlas &5 wad o lis baslas )y

SSolie (b Ml k) )y (Sim b wlge —F Jgi>

s s adlgo Jgie
L 5 a5 (g s 4B o gy 5 e 5 4 a8 ol b % Bl 5 5L g, 350 Sinp e
(Ve oyl S335) maged (3990 EITEEN

ErhiCdgine o 350

(V 0)loud Sibj) oS (o3 Clgtame (ol 008 Jooro Lo &
So g Jled a4 olus Jds 4 ) Ken a5 piws opl dald z8lge yiin ) Colus
() oxlass S 33) S oo gliol gl &y (13,8 S 5158

55l ol bl ) 55 (Sjsel il 4 bgyye gilse =V oo

KVYPW

o adlge s

o pad ;R3S U8 53 (oM )3 el 039y (63,3 Ao Lo g0
3Ly gt sl 035 (63,5 L iglogl g Iy ccsblomtol plas
(V2 o)loud Sb) oS 6y o (295 b)) (sl o5 o8y
i)l 5 (6,8 AILSS (5,8 bjgal Il 31 Lo bjgal s 5
LS Obgmtils g oligal ity ol LI jolan ol 0391 (63,8
(Ve ojlesd Sibjy) 15025 a8, ol 1, LS Lo

IS SO plosl gl (lwss G e 50 &S G &5Vl p Lo 4
Pl b pow odiums Olgis @ (o jlitel sale dlie )5 g (odngly
Sy el B 0385 e e g 5 ls LSy Jol ot b
(0 olesds (Kb oS oS

S oyl b 1535 o dpogs Al ¢ 3uios (gl a9 ol plKin
YU g5 sl g 005 yiibes 09,5 gy SVlis 2l b el &y ostS
(V) o)lesd S3) 23900

azd old)l plas

il 4 by e gilge

shi90]

S22 x5k g adlas S 5es

Ylie 4y 2o jlitel pllas

oS gl 4 CueS p ST
2o beld

VY

SleMb! § Ol ol
VIV=Y 40 pgo o ,led gl Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

Sl LEM] L8, 015155 5 0313 Jolse (o) 2

Sl i 5D ddlllae 3)90 <8l g Slojle (8L (6,
dolss .l odalie JoBB S o)loss pguad ) gl
cdb i LMl )L:_é) 48 Nk uug; ou}sl
A3 e g (S )lie
u.:l)&)'tbl )LB) b.&.u‘)ﬁ.i:‘ J.ALC ug‘);dﬁ c‘_s.:Lo) Codglone
P Sy paaS3es g pansS olliws )3 ()i
ol i a3y pale oKl
L)““’“‘\" cu.’l.c)'ﬁo‘ )LJ usm J‘a‘}c w).’ LY 1 )‘
e L8, 5oy 05 lyisany (SLeMbl i
3 048150l Jole oy pcans g flosds olwlis S ,lie
ilge Sl lio &) (g s pas
a8 Wb o cel & wiwn Lolos o5)lo5L Jolge
Oygodn el 4 g 00y Claal S)lie LMl
S 2Ll 518, 013)l5l Jelge 5] g5y 93,8
olos s @i ) (gl cnl sadlls 3590 8L
UKl jo adyy aslge cpl 51 (S g o0 aMs IS
Mgy ooy 45 3> 39250 SsIySs 5 b
A By Al e Bgie b g STy (S )lie LM
oday 4 Lol oLSS 55 5 281 (tpased sl Sy Sl
S o5t A St ooty 355 o iy 5 e
2% sl Sy gaw ) 45 Cul (Hlge (3 et |l
o A3 33,5 o 35 ek gV 33 5,5 el
Ol sgel pll g olly manils 092 I &S At alge
oS (oLSin (29518 Elge S (oo S 09,5 slasl
L2 g 2983 o 09,5 (bl (leo AV3le joboss il
sl b LY 4 by 05,8 (slael o bls)l oSl
el $g) ails piy el Sloj sladeliy > Colis
Sin s ) adyy (Sin b @lge Wjlo oo i | (5 )Lke
o=l aallas 5y5 0 8l a8 5yl glasols sl 15,55 4
obdhbl glacsd i & colus Jols 5 (il s
el 3 5 )i el 665 ,m plosl lyy gan nilo
plas i3l & bgyype lge B asd aBlige (g 250
b a8 el (18 g Jgol dmoged il g (hj90l
155 ol el Cnaseds (6368 IS 5 58l o0l 0,90
5 Uhjgel (s pLla amd oo (LS B gy )35 0
Sl (BLS 505Kl g dm gy Col auilyn ¢ ol
JSie ] syl sloml 31,81 )5 1, 5 e LML)
Il gl dls 3 )9S Canyi 5 pubed Lo )3 39200

SleMo! § Oludl fobss Y\ F

ARRAARIA “ajb o)Lo...'L ngl Al>
http://hii.khu.ac.ir

Sl (SL !

i

u-"-' &5'4" P

lllll

2-

SO (2L !

5 e el ) 65l 5 i3Sl Jelss =)y

S 5 Ao § Sy
(Reddy (yuils 5 59 Sl wpe il ingsy ol
Jolge 48 4559y A dine a )] ol & Jansen,2010)
Gidien glacil 5 S lie el b, o]l
2 adllas 3)90 L )3 &S (o gids Dgd ey YhoPRied
Ol 9 63y &5 loaislp Sl Jelgs 2 0gMe ingy
Sloj Cudgize Jale idg 03,5 (glolid 295 (aghy 5
18y 59 Sl 6353 a5l el lgtean 5o
P g BB e s S i
L s S5lde ol gl jLd) ox)lak Jelge aiej
(Karunakaran & (¢5; ¢ ol,LSULE jimgs (slaaisl
Uigi ol oyl eiglis eag9u> b Reddy, 2012)
b o 9 6253 o8 i Slojlw @Slge i jla 255
blid ()l oLl )13, 05135l ol lgiea
T lolid 4 oo by p p3l (g 53 iles S
(B9S85 (SIS g (38 0ol Jelgs
Ol Sy e S 4y sl 00 (Bjgel Bl g (Sim b
aslllas dy0 slacdl o gy 5 b o gl woles
5 OHLSBLE (g )3 adllas 3)90 8L oS | il


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

ohSen 5 U oag

&bo

e &b

OYAP) b sgn « Jlako s €S 5 5 - i 6 B gl
S 01 A G S s

50530 AS i Sl (Y S (S ol sl il
S 00 S el il dem 5 laia 4 B3 A g Jol e

OMOES (6l o Eagis wll sl 35, (VYY) LT by, odsly
cs Ol 315 ol 101,45 6 o Vo da 5

SLES! 0 (S sk ledas 5 Jsel OTAD) S (s~
s W ol

(S s ! mal ((WWAP) comeedw ¢ lol L 033 o Uls
AT (g0l Sy e 4y L sls ools (G515 iy b
AV-$4

5 e Lb OYAD) ow (il s (6 Sas o )58 ¢ Sles
033 53 O3WE o) oo 1 e o el (S leed
AOB-AVA XN(Y) (Jsler doliloas .alam 520

S Slades 3 UL 5 slael 5 Lol (0F4Y) s o3l puls
NP V(RO (63 )8 wlid anel>

oY @le

Blackwell, A; Stringer, M; Toye, E; Rode, J.A.
(2004).Tangible interface for collaborative in-
formation retrieval. In proc. Of ACM conference
on Human Factors in computing systems (CHI
04), Vienna, Austria(PP.1473-1478)

Denning, P.J; Yaholkovsky, P. (2008). Getting to we
communications of the ACM, 51(4), 19-24.

Ellis, D; Haugan, M. (1997). Modeling the infor-
mation seeking patterns of engineers and re-
search scientists in an Industrial Enviroment. The
journal of Documentation, 53(4), 384-403.

Ellis, D; Cox, D; Hall, K. (1993). A comparison of
the information seeking patterns of researchers in
the physical and social sciences. The Journal of
Documentation, 49(4), 356-369.

Foster, J. (2006). Collaborative information seeking
and Retrieval. Annual Review of information
science & Technology. 40, 329-356.

Hertzum, M. (2008). Collaborative information
seeking: The combined activity of information
seeking and collaborative grounding. Information
Processing & management, 44(2), 957-962.

Karunakaran, A; Reddy, MC. (2012). Barriers to
collaborative information seeking in organiza-
tion. Proceeding of the American Society for in-
formation science & technology, 49(1). 1-10.

Karunakaran, A; Spence, P; Reddy, M. (2010). To-
wards a model of collaborative information be-
havior. In C. Shah, M. Reddy & M. Twidale
workshop on collaborative retrival. ACM confer-
ence on computer supported cooperative work

AR

o1b )3 35 ) a5 Ubjgel lslid ) b
P o slaasly (b pslaiess 5 Slllae 5 cul
ool a8 )3 ol ljg0l 5l )3 (pgles 49y Shog Ca

(YA (50 5 Sles))

SUEMD! JU8) wdy (gl (sdliiny (b,
S i

Ol oS Hlie (gl )13, 05535k Jalgs gy b
Shlein &lge 1 Sy (305 S by &)
2 &)

g ey Syl Wle) (Bl sllil (sl ol -
s oy g (obigel (S 30 blE plas 53 (s
Olbeaasis Sledbl cbolSly sbul (sl (gjlwdie; -
3)90 3 olr Ol &S (S35 (S35 slrojs>
Lagl b bl )8 096 5 3131 sl paass by
G5 O 298 Saljo) Ledls g ool )18 by codl,
ey g gloj nieS 5 cunlio 38 4 (s (ISl
Db oo o] ol

e LMl 48 as LSy Sl slapllss slox) -
S il 5 Sl e sdjgel (S STe 42 by
O Al 18 o yiwd 53 g 03,8 (adilejlu | 55aS
o9 o Sl Wlg e )9S puliw (laastie cuy
592 el g 03,8 salasiwl cabisee S50 53 odel Cauwd @
e (il sy oslgd 9 (S slalas

9 S olde LS gy L)l jglatedny (gilwSin )b -
e L)) ccel caenily ) Wly o sl
lain] ¢ale Gilie sladoye 3 S Lie slacalad
23,5 g (golaidl

5 ablio plos )5 )5S objsal Jisles (6)S55l g (g =
2 Sl dlsgy syl Bua b wyd ghadly olb
olgdils 5 lisel il

di)l o dagi g (Jhass oldjl el )3 6,5k -
52k 2 (6305 sl 58T Lo (£, Sl & (295
sl 4zl S Lk clacled

il olusy g YL 4y (djliel pllas > ()SSL; -
S5 IS &5 35 walgs lopSl eVl S s Slitel
bz o ) 1) (cdmgfy slacalled

SleMb! § Ol ol
VIV=Y 40 pgo o ,led gl Al
http://hii.khu.ac.ir


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

Sl LEMLI L8, 015155 5 02313 Jolge (o) 2

J. editor. (2010). Collaborative information be-
havior: User engagement and communication
sharing. Uk: Yurchak Printing Inc. pp 73-88.

Reddy, MC; Jansen, BJ. (2008). A model for under-
standing collaborative information behavior in
context: A study of two healthcare teams. Infor-
mation Processing and Management, 44, 256-
273.

Shah, CH. (2013). Effects of awareness on coordina-
tion in collaborative information seeking. Journal
of the American Society for information science
and Technology, 64(6), 1122-1148.

Shah, CH. (2014). Collaborative information seek-
ing. Journal of the American Society for infor-
mation science and Technology, 65(2), 215-236.

Twidale, M; Nichols, D.M. (1998). Designing inter-
faces to support collaboration information re-
trieval. Interacting with computers, 10(2), 177-
193.

Yue, Z; He, D. (2008). A model for understanding
collaborative information behavior in E-
Discovery. Paper presented at the seventeenth
Text retrieval conference (TREC 2008).

Widen, G; Hansen, P. (2012). Managing collabora-
tive information sharing: bridging research on in-
formation culture and collaborative information
behavior. Information Research 17(4). Paper
538. [Available at http://information R.net/it/17-
4/paper 538.html]

Wilson, T.D. (1981). On user studies and infor-
mation needs. The Journal of Documentation,
37(1), 3-15.

SleMo! § Ol fobss
VIV=Y 0 oo o,leds ¢ Jgl ol
http://hii.khu.ac.ir

R4

(CSCW 2010). Savanah, GA. New York, NY:
ACM press.

Kulthau, C.C. (1991). Inside the search process: in-
formation seeking from the user’s perspective.
Journal of the American society for information
science, 42(5), 361-371.

Kulthau, C.C. (1989). The information search pro-
cess of high-middle-low achieving high school
seniors. School Library Media Quarterly, 17,
224-228.

Leckie, G.J; Pettigrew, KE; Sylvain, C. (1996).
Modeling the information seeking of pofession-
als: A general model derived from research on
engineers, Health care professionals and lawyers.
The library Quaterly, 66(2), 161-193.

Lincoln, Y.S; Guba, E.G. (1985). Naturalistic In-
quiry. Newbury Park, CA: Sage Publications.
Retrieved Jan 25, 2014 from http://www.qualres.
org/HomeLinc-3684.html.

Morris, M.R; Horvitz, E. (2007). Search together:
An interface for collaborative web search. In
Proc. Of ACM conference on user interface
software and technology (UIST ’07) Newport, RI
(pp- 3-12).

Poltrock, S; Dumais, S; Fidel, R; Bruce, H; Pjtersen,
A.M. (2003). Information seeking and sharing in
design teams. (239-247). Paper presented at the
ACM conference on supporting group work
(Group 03), Sanibal Island, FL.

Reddy, MC; Jansen, BJ; Spence, PR. (2010). Explor-
ing collaboration and coordination during infor-
mation seeking and retrieval activities. In: Foster,


https://dorl.net/dor/20.1001.1.24237418.1393.1.2.3.5
https://system.khu.ac.ir/hii/article-1-1871-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

[ DOR: 20.1001.1.24237418.1393.1.2.3.5]

Human Information Interaction. Vol. 1, No. 2

http://hii. khu.ac.ir °
Original Article l

Human-Information

INTERACTION

Triggers and Barriers of Collaborative Information Behavior (CIB)
Among Physicians: A Qualitative Study

Vahideh Zeinali, PhD student, Department of Library and Information Studies, Kharazmi University,
Tehran, Iran (Corresponding author). vahide.zeynaly4183@gmail.com
Mahtab S. Mahdavi, Shahid Beheshti University of Medical Science, Tehran, Iran.

Abstracts

Background and Aim: Collaborative information behavior (CIB) is strongly affected
by contextual factors and in different contexts we can see various aspects of collabora-
tive information behavior. In this study, we investigate the triggers and barriers of col-
laborative information behavior in an educational-medical context in Iran.

Method: This qualitative research uses grounded theory as research method. Semi-
structured interviews were conducted with twenty physicians (in Fellowship and Resi-
dency stages) in Shahid Beheshti University of Medical Science.

Results: the findings indicated that five main factors trigger collaborative information
behavior, including lack of domain expertise, lack of time, information scatter, com-
plexity of information needs and lack of immediately accessible information. The bar-
riers that hinder collaborative information behavior in this context fell under five cate-
gories, technological, individual, team, educational structure and cultural barriers.
Some of these triggers and barriers have identified in previous researches in different
contexts.

Conclusion: the results of this study showed that Lack of time was strongest trigger of
CIB in physicians (in fellowship and residency stages). Then complexity of infor-
mation needs, lack of domain expertise, information scatter and lack of immediately
accessible information were the triggers that identified in this study. Also barriers that
identified in this context are so important. In order to promoting CIB in this context
the barriers should be analysed and resolved.

Keywords: Collaborative information behavior, Triggers, Barriers, Iran, Physicians.
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