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Factors Affecting Quality of Teaching at Technical and Vocational
University

Sh. Eskandaripour, G Hajhosseinnezhad (Ph.
D), M. Aliasgari (Ph. D), A. Hosseinikhah

(Ph. D)

Abstract: This study aimed to explain factors
affecting quality of teaching and determine their
impact on teaching quality. In this study, mixed
research approach and sequential exploratory
strategy of classification model were used for
collecting the data. The poPuIatlon (in the
qualitative phase) consisted of staff at central
organization of technical and vocational
university and top technicians and researchers of
technical and professional university in 2011-
2016; thex were selected using  combined
sampling (homogeneous and snowball) method.
The population In the (1uant|_tat|ve phase also
included the educational assistants, heads of
research and education department, and faculty
members in 2016. In the qualitative_study, the
exploratory interviews and  semi-structured
interviews were employed for data collection. In
the_quantitative study, the identified categories
which were derived from encoding qualitative
data were used to create paired comparison
questionnaires; they included factors a ectlng
quality of teaching. The results were analyse
using ’AHP_method. The findings indicated that
the ~ contribution of  teacher, educational
environment, and students were estimated to be
41, 33, and 26 percent, respectively. Amon
teacher components, the professional skills o
teacher was determined to be the most important
component; among student components, the
academic records and experiences was determined
to be the most significant component; and among
educational environment components, quality
educational spaces and equipment was determined
to be the most effective component . .
Keywords: educational ~ quality, analytical
hierarchy process, mixed research method

O Fl Lo padle 250 ASPEP IR S el
s> e S S, %e e a5 Folgs

b s
olg=
S PR SR PR PN WV U R WP WL 3
J—ls 3l S 05 ety e ) S S S e
axal- 0 osla ol é_,._SJI ui.))}l OB ‘;riljﬁ--)":l-:-:‘
il 5 0 Kia s gl OUS,IS ol a8 ()bl
b Lt DSl oS 5 S e e Sl e S
O 550l e slaely aslllas Q—;QS o bl
S b patslly 05,5 Ol pdec i aely sy ;)1;_1
S rFusdias e S A TA0Lpsls suSCa 5 el
alaey SLEST gls amlassl Sledbl 55505 5 (ol
sla adsansl oS sy i eslet ol et lw e
oslial 45 gl eals (5,lASUSH fol el lubis
4S oy Slelie la asliin p Cotle 4 Sl g 03500
Tl pls s ol CodS S se Jalsesla adl e 55
LB RN 1 Jdosn, wAHP 55l esli il
b el e a5 Sl (S Rassy
5 e Ol il 5 e el lasmec eyl
s adge sl edin gl duo s YF VXYL 4l
Ol s a s (gl add = sla oslga syl Las s
Las e slon adge s SIFPY O35l adge 0 s tege
Asr o SIFABOSSL heansd Dl 25 5 Gal g g tiloly
L aealoe YFY O350

5 S olKasls ‘6.2)‘5,0—‘ CaaS 1 guudS glaelg
o9ys sty ades Jdow a0l 3 gl ad >
s*‘Sf OB

b s sl ey 5 oK s i el kS S Jelse e 0005 b 6 2S5 b 5l an S dlie ol )
ol ATAE/NVYY sl Sl sl —VFRO/ P /YY 15 ls )b o (isel kS Lol 6l s (S

WAV/HE/Y

sheskandari@tvu. ac. ir :«bLly . ool olKEils pwyd g5y asb (6,55 g gmmiils Y
hosseinnejad@Khu. ac. ir 1, (J st sdiy ) o35l ol 205 o she s mliiil sy oaSTals Sl ¥
aliasgari2002@yan00.CcoM: 4l . o35l 55 olKls a5 pske 5 ooliily) 0aSils HL2005 ¥
h.ali.tmu@gmail.com: bl . o5l e oKisls 2o Ll gy ouSCisls Lall 0

SRSy N ok

Yva


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

PPN P

el ol arlge (eodaze Jilis 5 Lo il L oanddS das s 55 0l Jle 5l
5 Ol ils slas (2l g e o5 g0l Dl go & S (laalSLils oS 5 28
oLl oS s n ola o alas 5108 & el 205 oo L 32y 8
Giisel pla oS 5 28 iles sad el g lodide OIS L 1y Ol Sl 25 sl
S wlarrl (olaBl Sl Olp s s e sl b g ar g 05k e
Ol @Bls 53 tls dalyt s a3 1y Jlo a5 sl plld CodS 2alS canel
kS 35 M 1 0t gl 351s 5 0L gmedils slaws sbajl 5 oS 5 1S
Ll 53 s Sal 5 sl s I 4 s Gl s s
Ol 53 (il 5Ly an Slsly 1 (alsils plla 5 el o 011 e Sodsel
s Laal8zils 48 Ll 5l 03500 595 (glacpl 3 5 Las SIS (laal (Il
(b Il 5L OT 4 a5 LS, S ol oS L plaslg o jtege
(142 :1382 8 50) cl ol T 53 kS 350 5 2 S5l

S aba s el B e g GOS0 Ol T Shes 2y s
CokS Al i S cgllas JSG 4 5uS s ol 5o kS slaad 5
S 35y S Sl s AV YV (G SIS B 5 e i) Lilelor S e
a0l S 25 DIl e 5ol Sl o 3 Cgllae (63 Shas b g e L3
3,80 4o Jle sl Sl 5o s Shes o e ciils dal g Jlis 4 |
Lol S 5o SIS 3 Jalse 5 ole cin sl 5 O sal 2305 (Ol gl
S AS o Ll pstlas g 1 aOlesle 458l s A Gladile 53l e
i)l 5 ran) Aol e eslizal e B S 5 lacins 3 gy g O =k
madie oS colde s wlal 8 o Shes Oy pde 4S5 5b Olea (PR YAD

Al ey Laoliils T i el oS oLl S o ol Olosle 53 a5 sla

! Higher education
2 Performance management
3, Educational Quality

Yy


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

B e sl sl (sl e ke ST )
S Lol 53 3 Slas o e Ayl b Doty 350 Sl (Ste (las et
S8 YA DYAY Glbtaes! 5 (gobidnn e 5 Y008 Ll 5 L) s
e Do aS Sl oY Ly OVl LB s s ol dles S
s o 55l 55 oS Glas S 5 s Sy melS s (o et 3 e
Blosbe Jlo ol cuiS o el e le slaelus Sl oS Ol |y
23
ey ge 3l bl by Bl 4 kS
Aa ke i T Aulte ) kS
modd kbl olKls bl slac e (kS 3l g L x5 lul
Ol el Osle e
033 fp pre 4 TS
R RV VRSO [ C PORPRRCIIV A g
Lol U Lasplilind b ollas sime 4 cuaS Y
Sk bl 4 o Sl xe 4 CoiS
Aralr LS Sae 4 CoiS 0
S o s Zolid sehe L) i Sl
DS e e Jle Sl CuiS osat 33,505, = (0844.084) T 5 s
bl i e SO 1) kS S o b il 305, 1 0T sl a8 Jl 2S5
g e BOLL(Jler CiS Olge S (sl 45 Lt S g 4 oS Ll e
o ip3 2,550, (P08 YA (055 ) Sl S 4 S plad (63,50 5, er
S S Sses ol G g 58 00 el OL o K s 4 S (ol b JLS
38y b e Sk 4 O s OIGL (55 ol by el oS

ol 3,8 e a5 sl 53 S0 e Chle 5 (6 ke i o

I, Blackmar
2 Harvey

AR


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

il S gladl b 5 Lacdles ol oo oo CBlaal aluly L5 S5,
Al azsly Cilas b3l G658 ol b cpioeen

il i S OF 3 53 8 e plonil (3l sla il bl ool 5 S0,
5l Sl e 53 aly lane b kS ST sl e A oIS e s
s Sl sl ChS (golatl 5551 oS e ol w tel iy a5
Byh Soslr oslanl gla i3l ekl 5 55 wlie 4 0L gmiils

Sle el kS oSy cnl 3 el S 63,5005 ey 3,500, 0 VL
B gl Rt Gl Gl A 5 L el Lo 5 s s b BLISI o

B SHLS it S e 5 mae oK L e 5 sel CukS 35 SIS
Ol 2,505 funs 5 ol o230 5 o 3 50 03 S (oss ool (2SSl
o3 3l O e 5 oK1 s 3 1y Sledlbl b oKl Lol Lol
S w55 peten 53051 0328 Dy g

23 CdS Aaa g s Mg 553 Shes Su e LSS 5l o Sage 3 ST oL
eles 3 el il 5 ol 4SSl o s (kS 3 gt @5 L3 el iDL
Spein 5 e S el sl 5 S5k e saolel =l ol
Sl 5 Cslalsle Slegile o Sags ) S swS sl G
5355 W3 e 4 (VY 0YVA Ol 8) it s ol 031 5 e 55 50
s loss lais S a5 sl CodS Ul gl La)siS el ol das
(Y eee OB 50D Lles S eslizul bl slas s, 31l cnl plonil 3 5 Liles sl
i VA T ST 5 a8 YV T YV T ses) s pll slatas

FooX Ty ¥ eo¥ T Voo ¥ O gslhe VVF Tl oYY OS5 b

. Evaluation

. Dumond
. Tsinidou

. Ghedin & Aquario
. Nishi machi & kodaria
. Fatima

R A I

Yy


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

B pre sl (g sl e 3G )
AYAV LSty i 5 Slam 3\ TAD (B O YAL OLSan 5 Obdams b
AYAP (6 S s e 5 (Gl aun o (il S (b5 e VYA o3l o izs
5 0Ll VAR (lameals oo ATAA 3y eolorul 5 o IYAY (odladases
WD SIlo G dlo o Slas s VAT oI5 en 55135 zen OVAF (5 do
ST o BAY 015 ST 5 Ol ee DL (B (5555 e s
(Sl 5 T BRI YAY oCis Gle 5 Wi )b ALY LAD
st 03 s MBS i) &S s e 10 (I¥ar oy SFE Ay
ary L@ e obys08 O S 5ol s 55507 Slaplls uis
5 GHRIT F LT ST LI50 Lelse 5 Milge s 8Py, o SlDl Ll
kS 55 5o Ll baad 3o TN 8 035 5 e 0 5 Gl oKl
03 i ol 10 U e oSils ] SLaHIRSCET hol 5 Lol
CohS s ool slaadlze 5 Jelse il i Rasy SV 4 o Sl
2 e slaadlia 5 Jolse 51 o od s STl oS 25 oSS 53 55
fol jaas 23 oLl s &"UJ"’T St S

o5 e P
o3l © oS 5 s Cdla ol T ald ) e St 1 Resn cnl o
s oy (Y0 Ol 5 55 i 5 Y erd (o a5 57 J) ol ol

bos S oo oS 5 ool LY aS 5 (S sy 53,8 O 03 oS ol Sy oS5

. Melhaoui
. Chier
. Vieira
. Methodology
. Mixed method
. Tedlee
. Quantitative & Qualitative research

D T e Y N T S


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

sl Jae Jlsme SLASTs by 5l oS 5 sla B, Cé}}\!DL:é)layl;-
JES N B e S) cleas Sl QAL sSTPI) sseib
OIS Lels Jlsze SLasST s ol (0T &= 16 0 5 ULelS o 5 (Yoo 8
slaesds s Sos13,8 O JLs & 5 Ul A= e Lg*j%;.? sleSsls s
J_}( FE T BE Ajj‘_rd.:s @b"wqu&‘f S 4> PLY J}.&‘_;a (s}.} DJ/;(S B ‘-;QS
¢uw).19 6\4‘: 9 L!:M.AL;D Q»vbY"c\g'%ﬁJ}w;) JJ;L?L;G WTDQM“M%@:
CKa b alyltas U> oS o5 sl Sley ghiraib 0555 Je 31 .(VVAY
So e Is L5_.NL.,J‘{L}_Ja L sduolTE L (e (95 ¢ b fifﬁi:-LaJ:.;GA sl
G Oy o su."@éc,i OSleFfLG oS A=Je s 5058 AsPoff s )01
S B O Yl 00 5 O0F 25 QaATT ¢ 0AS,50) dipd e anlllas b 3

(\YIQ' c&‘ﬂ j)&mkcs :u.;_-JS"gVOJ Du)% y)’\.:ﬁ JLJS

N e N b Ny S N e
QUAL L QUAL - il gl QUAL L -

S GQUAL ,Pusne (7 il b 00 Jue sHsst - b ) B
OYar (gl 5 ials DDC]:muv D s LI
3 L},,WE%QUAL SPasne 10 sanal L oy Jae s b NS
O¥ar (gl 5 als DDC)bxuv Ds s Do
el Lol 5l anuls a b s Gk 31 3aaS 5 S 5y (a8l 5
Co s JT A wsSaTas ol aS Jhayi o0 3 SO Soay ol Moy i

e g U asal T o oSO (gl asamlaesl]s 31 anus @ 5l oo\ ol

. Creswell
. Plano & Clarck
. Morgan
. Grounded Theory

N S

AAN


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

B e sl sl (sl e ke ST )
- ol a5 LLOYAR O 50 51 5w Yoo O 5i0,L8) sk e BT
5 Sl lag b slaesls Sl o= a8 B0 (a5 Opml 3GebE
3615 1 g 5(+ Yoo s [ 5IALLE) AL 5 04811 (2 JS) amals 5 VA4 o) S
el me 57 oslT el G ol T sl Solates 55 31 05 O 05
SIS Bl e HSAMESL GUES O s b 5l Lsesls s
SKURIE SR I ¢ SECTPASAE, USSP WCH I CR ¢ § I I NPT
YA il 5 0L,BGT s vy (llacHH
e o 5 g5 ) S 3055 s asy LS e ey 5,
Laol Gua aSGe MR S oa sy ae sams JBE 5 i ) Goios PR |
G D GO T oy o pe ' M inn 5 Jul s plasna 5 oiPe o5
PRI PP I W @ O ISR SO CI t e JURP: NSO -/ S N,
o Tty G FRYAS OLLSen 5 ) BEEL, (6 Y promss ASG51 3
S STl o sb all JaesS gl iy 0T 53 88 ol [0S 23,1
Ly 5p s - & B gy 5 ST 5l e S, oSS S 5L L 513
G b Sl ol iS55 03 cnl L esdle (OYAY pude I " TFITN e F8 e 5A
(Shisml CokS 53 e Jelse SIS ramasiie ol Sl s Slelie
3 sy 5 amlie 5,50 AHP wp s sa 7 oo s [ sl 3 Jote
YA Gls e SO ATAD g wdd) 2 S
P30 oA 2o dmalr Bl iy el ) 005 (S S 0 xS L
S o bl Al L e USG5 oS 5 AS i 53 53 (6 S e

I, Charmaz

2 Corben

3. Marshal & Rasman

4. Survey research

3. Numan

6. Analytical Hierarchy process

Yo


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

sl e glacs s s gl > 5 28 o8l (555 50 Olojle g3k OLSLIS ol
ol 5055 0 WTAD BYA L 3l glad = 5 b oBiils 5 Olsks 5 Ol Kiass
sl (Gl iz U i oJf 150 Saalll S 5 (g pMased G b 3l o3
I3l st (b sal sl L Sllae (0 oS iy (BFBEEL []sT]
ST 5 La oSl adS b el B 5 o5 S Oe Syl 5 rasy
TR N ORR PP IENT Tt IS LIS N, EGRIER PN
e A UBELL Slats e s (alas) " JLsll (536 5e) iy 50 aF
(O] g 65K 5 ity ) ol SRl aSails gov ailaifffl,n I 5l
LaalrGs it JF3 W 53 o5 (ool eanST 500 8 1 e s SC
Sems ol Bl Bl LC6 e sed Olse A Sl oS i (g)b]
4 i sliia 5 Ao GlKas Gl JS 5l 5 8 edeen adlae a5l i € el el
oL Slap s sty LB 53 Y et 5 s Bl g £ 5ed Ol
A 5ol S Jele

33 5% o Sledbl (65515, Slajlpl (tasiy al B 03s S5 & a5 L
R Dl oS 5 AS

L Slast " glaasloas 31 gl i o 55 Sledbl 6,505 5 gl S isw 53
iS55 Fye Joelss o Seee o s 50 5 3 3T 0T ks o Jlse i
A s eslial alilejlotas a-lan 13 U o s Lol Ad oslizal (i Sodsel
5 SIS 5l Jol s L 5 I e 5 WO G551 S 5 a8 i
o=l msaslin eIl o s 5 a8 efllaul 307 glaesls ==
PR CPENL: SN b ACIIN L PIICE SRS - N ARCI O W
sl oS mn PRSI iasim oS i 53 esff Sl slad s 535
PRSI RSWE RN CT P ICFR S - 9% WP JF P v P8 (¢ WP

I, Probability sampling
2 Exploratory interviews

AArd


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

B e sl sl (sl e ke ST )
3Dy sLaasi gad 3| iasin pl os Lng il Bglulis S i 5o Laoligin
El BT s wabii s ol faall grs G ofF SQp el 205 (535
[ as
5 S it s 5 Ll T ol 5 sl o n 6l aS el S3 e 5Y
L Y8 ol 576558 5 ) dd eslinal 5,0, a ol la gy 5l S
AVAr b GUIs 5 kS b 5 Y00 s S 51 J&5
03,5 o dm ey Gab Sl promen 5 5L SIS i) el (A4S iy s
Ly e 5l GOEUS 3 s 5 oS o pasnin |y 8,3 5 bl (sladl s (oS
o SUMEUS A e s s el B ke G o 1) S ke ol S et
L Lall sbal 5 o3ls o ool s 4y (sladd pie anslie 4 ol alie 2g, SWS
ol Sl sie (70538 Sttt (510855 U5 33 s S r et
lss ot s dasdy e sl Sulg s ST e

s gn asie LSRG o i bl [0 a5l bl 30

o3l sl ul  (AHPO ol e dled§ Lo 5T 613 2ss 51 05 M) i s
-o3, o o €Xperd choicell lajissl o 51 ;550 LT J{::f:::-é Sl ol
e
laassl,
53 B sl ilas T B lPslaai 3o 5 JulTg 0 tiagsy s
UM EREtI TIEHE
T IO A JC PRI I (R = SRR AT AP/ e
U0 WU PC | FRCHN R IT-PREBRJTEY) ¢ (S RPINIRPES, Nl PRApRe

I, Validity

2, Reliability

3. Uono & ghebousy
4 Johnson


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

Sas St S T 5 4S5 cleD Sl 38u s 522 5,50 lad sie O
Js) st ool CBR  Laesls St Ok ek 83 mall st s
e 5 Ol 0 e e sls e 5l olis s (U oL 0SIISHT
U 5a3CYF 5 ailse ¥ 5 pseie YV 5 s ¥ cppie $4 74l 3a O 5 & 5 o0
o5 o SGIE 1808 i B o o] BBt 51 &t T s,
614...\,.1&/4 Jf-%@ —lJl’ )‘ ‘uau,l.n E) LfJJDf%%L&M%Ir B V@L"-‘T‘)ju LS)%JS
SOl s s e S5 b 5 e A plesl DA, S3Blaest ot
o= (1S Laosls 31 g3l Olyme O3ls J&5 5 05 SIL & 4 cadyl V":ALU Ny
llid i s KA L a0l alin 5 alie ooalie 4 4l o s B o
S e aoalie dadl 038 50 5 oaend b s el e sladdsie 5 ooalie
)\J—:’ (Q_JJ)}JJQ:;;A}QQM‘J ¢O,:....:)J.A) J.AL:«JAM.E}.JA duw}c g.,.‘G)J
oals I8 slad gie Sl (6350 5 el sldad 4 Waesls o gl (bl ol s ~p—i-"3
)\ G’U S U WA Lg.,\_mudo [N V.:ALU: 9 LMO}.U g_JG B ll;-).a kﬁ-‘ 6@53‘3 C,.ﬁb_'
u_&lg)\.x_f.ls G Z_S‘EJJ_» ))U AO_}H hlsoe Lgl_hd_b.la QA U“‘;p
(e V.:.al_u s i Lo Cr )J]‘u?fPQidBE; A LguIDCaDngl.lf.xS
mosls a5 sl o ey SRS 5 Al e S L L1 SIls e
QL.S‘V.:L: 4S plaadgie JB 5T 5 s awslis J-<'~\-<i Lol g 10800 sla
158 S 3% et e 5l U edes DY a0 10,01, o] L0 LT
o A [zme S 0S5 31 il sie 5l adbT el S 00 Lol Olbl oS
Slaien Uia Olge L3 s 0T b DLl 5 ) S W B 1, W dla
¢y QKMJA\ij'\ r\.,lsj.b Slr o I8N U e 3 BonS Sl
BE ..,U.,\._JO.:_:;G@J_A& CWY‘\ }VY‘ AR %;MJZJJAT@)Q[{N‘J
el 03 g 4 JJy\J@j&L\Jd_,Ql&ébl}gﬁjfdjlfﬁdi@
L bLiyl 5 5 Sde slag, i80S 5 axlas glaesls 5l Jol> 4S flow ulal

YYA


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

el me ool gl sla e SU ws

Olasde Jolo b B3I o ok Lol ealin 5 baailge 1) Jpots

rlis ail 50 rnlis e | Jole
L 5 )l slaele
bl
e bl g sl 3;; .
. : o
ol o K . a
Sl s o San e R T Yy |3
’ &\ QM éa.m— 3 D
5L a5l el sl B e sdlm >
2L 4 S — :
S RO o T 3 K __‘@j_ )
Ob gelils s )

sl sl eslanl-
(0% 0L3) ;5‘“3'\5}':"

¥ra



https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

= = i e | e
HEeBL 45\)\ C{)L@.&
o0 @—é}» kRl
e 55 b5
S .
T = Sslal o ;:
5 Wbdlas 3l eslanal LUl 5- . .
) & o stone “y
et e K
3k o ol S pdplasi- 9
J - .
. . L ff\kﬁ ” S sl .
Ob geisls : |
:" o - Sl cole .
) Co s g sl Ul o ¢
$ & b [l B - -
f}; &.,S)LM . ] .‘C’ - A
ozl 5leslanad Ul g5 Ulrs ) B a,
J”i)-u wl...a g 3
Lo s 5 s S0 3
5 ablsle sla g, cls- -
Ll o : s Lf«\JSQJJ'.'_
3 .f“tfﬁ_}ﬂl{bb\
U
GRS Sr) SedS—
(> NS ke Dl A 4
A 2 o el o ol 65K 2
o O S S Dl [
Sl sl J ES- c.s %
e cledle o Jlhesk %

C».;j )' Lol salaiwl-

=l

Yf


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

el re sl g sl sl iie U )

Slasr 5 5 A6 oS-
a5 s b
; ol |
Deseel LSl -
ol diiaste | e |
el gl O 4oy e S— . ’ R
) b e | )
(5, 25k &l . . 8
2 053l S r) i L B
303 Sl 5me ;5*-‘“)—)“:_ ?
: Twui\\u e
NPYS =5 = Ol -
IO e SO Sl iS5 b iles 3
a0 g3l 5l eslanal Ol 50— O %
Lol B 5 e
Sbe
' w e Sla 5o g gl
e SV (65505 5
25 ke
Je3 Jsdor o a5k YT 5 adl e F 0L ils ol L B3I o
Ol smiils Jolo b LU 53 ol il oalie 5 Laail 3o oY J g
w4y (83,8 e N
P A A
sty il 555 i 4 slazsh »
Olian b ol N S wum 3
. &) L e e
wdy Coealk - Jramd 4 S Y o
sy Jad ZA;J— ‘PL; L;.,\.J)S:j:'- —x;
JS Jarem s Jtae 3 el O . 2
! i)
_3>r...:..vl.> ) L)'.'-‘U'} J;z.m— \\/:;
b rta sl 5 slass- ' o3l 5l wlale el - 3,
o3l g3 sldas- o3l il Ol 3 sldas- )
" . . )
Sl s Jsd ok G2 s \\;‘13
4:.«.::':) a.)b.’rl}’ LSL‘Q‘G\U:‘."L"‘))_

AR



https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

r.:Au.a

o

mAL;u

il

Jole

oo ol Z);g'l—
(ol 5 ol
- ole ol -
A5
a adly olatl Olej-
b 5l s anlllas
soelils
=g Ol e ils -

Fayl

e s p—b ale s
sl 02 S e
L el O3l
B JJJA 4 L;wj'f.wé—
M Oals B J.]m Jo—
Qlijz;.:l) fﬂj; ﬁi‘«

e )\ )"“‘“"\; C)\)Ua.'.‘.sl

A3 S bl L3 ol o5 4 pspde YA s adlie ¥ 35 5el Lamme L B3, 5o

JJ)yT@w&bbjauﬂ)J ol le&.«ul V.AAWJLAMIJ}A ¥ dj.,\;-

r.:.au.a

e

r.;.al.&.a

e

oo

Yy


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

el re sl g sl sl iie U )

palis ad) 5o palis 4 5o Jele
o el Ol i
slesle
QL«J&'——)LS&AJE— vﬂ«)bi).)yuf;i)—
de)ju.ae BoBL 45‘)‘ QL«)—
LSLQP‘QJ.L.ZC,\.LLJJ— }‘;\.;J}.AIJ.LLN‘}AJ‘;A}:NJ)_
LR ’5 L;\.:)).AI SaS j
5 8L sla s el L Sl bl Sleds w s s N
Codst el —.jq oblsyl s 4
S 5l Coles e :3 e 2le) SLlS @ o s __i
o 3 O R A
i Slele Sale D el oy s Y
0SS S Olase sole e
slasl sl o - S sla s (S5 S
oIS ls la

ij_ip—&hlé)objlp—
R

e gl el s
oo eS|
Sl sl sl i
3 0b3) el kS
(Vs

Sl (0 o e
S byl sk 4
o 5 5 sl

ol CadS Sl las sl

0 IS 3 gol/ 0 AN o liam
oS e dlS 2o -
(romdils

(NS) b5 gl (slalad CoiS-
Kilesl Wl

slse 5 Ol pgas i S—
AL 5 Al
sl U cis-

5 S b SISl cois-
308

o1 52) oAby Sledst CoiS—
(s o 5

S Lo

gl s

Y

23 2l kS 53 Fae Slaadlze 5 e SISy 8 e e T 205 Jlse

QC,-U-:‘ ).\.5}; Lfd QKJLJ\)



https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

b ol SakS 3 s sbadlsie 5 badlje S5l alS o d 055 il o
\JJ‘JAMJ?JQJM‘f@)\déo*L}f})duww)(ebw‘

.k;uw‘e.a\.j: Jl‘.ﬁ"j
AHP@J“‘fﬂ)J&W°MJMJ’\}°WQJﬁ \‘ d‘jv\.}

Y e 033 Jolse

AN Ol e

Y. T

Yore e AT e85l &

5 0Lz ils Olvpde ay by o Jalgo S o sdalin G b Jsdr 3 45 5 shailen
F o les gy Fae e pd5 SdS 53 Ao YT 5 YF ) OS5 A el Jases
SER) ol sy 0 5l S D s il ALl O s nly 5L
il e s LB ode Bl 51 55 ol (AHP S5 s U G

AHP G alal 0l bils 4 by o slaadl 3o ool 0550 Jsdr

s O35 Laad 3
\rdl ool glad > slac e

YVY [)Lﬂ)mgi.iél.a;}u

g Olesde Btk zeasild sla S5

¥ Dlde iass sl

Iz Olasde 535 sl S

Veer tpan ~/~O:Lg)l§)'LNU'CJJ

WOlwsde Jale 40 g e glaad 5o o 53 48 sl OF 5 Sl G g s Dbl
@5 sl S adse 5 opiin do3 ) XP L ol gl > glacles ad 3
Slaadge e ils aby o slaadlie o 55 1 3l o 5eS o3 L Ol e

L olayie Mt rased sla S5s cdoysf TV L Olsde il sla S

I, Analytical Hierarchy process
.Ml{j}lﬁjlérﬁASJ..JZ:L{JA:fj‘j‘})pcja.dcjy)bwyﬁij.v
.c,.ﬂlaA)ﬂJA;A_gb()'YQBJQU?AA;;A{:fQ)Lbj)zsjéASM:‘_sﬁoLi.}.r

YYY



https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

el re sl g sl sl iie U )

S04 /00 L JJ‘JJJ:J QKMJML& 6)[§)Lwl; CJJ Ll el as s w‘).ls &;v:ﬂ.;s

Aile s WG
Y\V sl 5 gmeiils ool ) Uazl

Y40 mils 63,3 sla S

14y senils uf;l)ll;'- 6“;}1}

Voo s Vo8 slb cr

Ol smedils Jeamd Sl 2 slaadd 3o a5 das o OLES G55 Jsdr Sledb|
Sl sla S5y 5 0l smiils 63,5 sl S eslal 51 Ol gmils ol izl
SLVARVIPEESINWERT i L SPIN WET T EEPR WSR2 S IR V2T B o/ SrEe v S P e v
~ly L sl e Ol ity Jale 53 sl kS IS 56 sl

Mb&d}é&@jﬂ)y ~/~be\fﬁuk§.wa>

AHP G alal i 50] Lo lale 0 by o slaadl 3o o 055 Y Joilr

YYV g;i”fﬁ b e
YV il CatS ol glas
Yo 6)‘)\)JLA)L\AJ¢:>¢
Yore e VI 3| S WA &

Lo Lole as by w glaadl e o 5 a5 ol 0T 51 S (6 s Dbl
boe adlie 5 p i oy ) FY L el Ll 5 Jases addfe o 5 el
Alails ab g e claadie w3 1 b meS dona) Y Lolsl 5 Slesba
VL bl kS aled ) slaspealy 5 o sV Y L (S Laoms (slaedl s

YYo



https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

b o8 sLat Fm bl il oy 5 kS 55 fse slaad s 5l o))
il e Jsd B 535 /1Y L pl s 50 OB as

G5 o 5 Lo

] PR SCOUN | E O WV CCIP [P 3 UL S POUVEN CPR S SO GO 3
St 3 leds 0y 0SB st D) il i s el e
Sl le a0l ool ST O 2 Gilies Ol ieslo 5 015 tags a5 el se
S 5 iy ol s il B ale 5 Ol etils Jolo Olusde ule
5 Laailze op Sodas tulodd ol Ol = 5 o3 o&ils 55 5 S5 b,
il T 5 Ol 23l Olaside a8 Jalse 51 o b as e aoalie
Sl s ol s Cledd acule Jule a3 adlge A ol O3 5 eld oluls
Dt g 4 ey sl > sla e Olusde Jole b as o sladdl o oy
sl B sl lee Jro penalie 4 adjo plaS dSat L ) d5 CodS > adje
S o e Solge GSOLEIA L s £ Solge  SOLES O L bls I i
A ) leds s SOLV L pdssel abdisl s Solee 5 SOLE T L o
- S5 SOl N L Olude SO masid la S o Olusds Jale ladil 3o
s s SO P L olode Lhass cbadls (SO F Lol i gl
el 4 aS gbaesls o 3 b 5l a8 sl e S0LE O L Oleyde (653 sla
Sl S lee) Olusde Jalo 4y b e 6l slaadlga 5l S ja 30 Ol
5 sy slac b (W et Gl (S (i b S ol
o3 TIYY o WP L ol 5 s kS 3 (908 s Sy
Ages ) ilies 018 iagin . Cowles sy dwo s VY 5 Aoy AT o s £/10
et OYAP) (shazes o 5 (5,5 o ialS by me (Yoo Y) L Y0\ Y)
Ol yde iyl kS 53 Laacilo opl 50 4 (1¥A0) o313 ime 5 (VYAY) 515
Sasi 3 L Lol Sde lassls 5 ldlawl 53 sls (SWIL oS oLl

Lles 5 JSay 54

Yts


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

B e sl sl (sl e ke ST )
OTL s e eoalie 5 baadlgo 0L il Jale 36 s slaasly 51 s (S
s sl b ole cplsdel s 4 S b 3L o Olu e s s 5 i
o35 a0 el SodS 53 Aoy VP Ol as Ol SIYFY o3 055 5 psede YV
SRS b aglin 53 Ol ity Jale b ot e laadl o 51 6l 5o L3 Ol e
ooy OIVA L Ol g 23ls ol Ol ot 5 il add 3o il 0 5 5
Ao s O/ L 0L gmdils (63,8 (sla S5y cdo s VTN L sl 31 gmeiils ool Uil
kS o S 3 slaadl g 5 A3 YN L Ol il Salsls sla S s
5ol (i (Y A) 5slST 5 (it S Slidond s b S cpl Lo gy 5
COFAV) LSty e 5 Slamy TV F) Lbsls (Y00 F) (glehe ((Y21Y) Ll S
155 (HS 5 el Ol e (Al e (b5 e (5553 (o S S
513 Slpan (1FAY) 3155 Gale 5 &6y L b ((VFAY) Lo a0k
L dosle cplaS sl 0T 51 S b0l Jams Jole o smst 55 jiass slaanl
iS55 o3 YV Olys sy lpa SITYs S 055 5 pseie YA 5 e len
Lyl b g b adfe (Josle ol Lo e glaadlfe g 5Ll 03y g0 s S
CdS b3 slas paly o VIYE Ly (S5 dame o 3V YY L 25 50
oA CdS 53 A3 WY L bl s Slesle T 5 Ao ys VYV L sl
53050 Sl (V00T o (Vo)) siis slaiass 55 Lless ise Oloyie
Lo U Lo e slaadle 4y (WW40) sl 5 sdlw o Sl ((\TAY) LES
Cslo s o5l sy kS IS ST slaad e Ol s 4y 55 50l
Slad o 5 5 slaeaSssel 5 aoaSils g1l @ ar 5 b 5 5 s 4 ax 5 L
oBils S Ol 4 b 5 5 oSls il 5 s s SRl lis
5 sla sl aan g Sy popart 53 s ST 5 Sl 5 s
5 e el )8 5 SIa,LS glae s O el ils isu 3 oIS 5 glad

=l b g e sl ) sel tenl QS o 3 Slous 1)l CuiS 5 sl >

A%


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

2 ALLS (susls 5 N (slawial BBl Jlss 55 B 5 03Y CodS 5les S
aSomla a5 b b 5l pd Jsdl 0spslaal 3 4 e oS Sla s axn s
e 3 A0l 5 o8l S Ol a S i GBI s slad oy 8 oS
5 o b iy Ol s analr b cnlie 5 sl ale SLdl (g5 0 S 5
S Ol ol8ils ol 55 el kS bl taslods Ci a5 Sl 63, o
5 sl kS gl oKl e Slal 5 (S5 casledd ¢ hae S5 Hlr
o gt 1Bl e sk 5 ol laes s 3 mlo bl 4 oS Eal
ChS Gl 5 oS has 5 55l Sl S Tl iy 53 338
5 a3 g e v ga Sl )l 5SS Olse 4 sl 5 oS
s lapatls el ol b (355l i k)l stk 0 b L oS
S sl psY plazal e Gl 5 el SeS b)) Gl e ol
g (.Aljs d.i)'jﬂ slac s

o Ol ol 55 IS Jole 55 5al kS oS il 5l S 300 4 a5
5 b olEils i gel S @ aS e3Y (V88Y Jtais 5 05l Canla 58
(Gl 5 b o8l Ol e ol by 51 (Sl ol o5 5 5 gl
Sl L Ul g e el cpl a8 ol a0l kS 35 VU 5 0330 dtee s ol
S a3l 5 gl 5 25 oKl 53 ChS a3 5 ol et 5 ol
J=S glas - 5 b 8Ny s ol (G s 5 Dsike ‘V‘E;A bl Bl ae gozes
a gl 555 0L o ol ol Ol pmlils 5 Olasde G b 5l 55050 el kS
Ol e ol oy 2,15 s 5 el laessn 5 sl dadite 51 olae sl 5 Godoss
il 5 Jele Sl endite CokS 1S 050l (S

(sl 155) basbns 5 oo il (s

sy sm i S 5l (o ge 185) 5L 3,50 DML (¢ slaar 5 Goio

(oshan U s g g mdy amlie) o35 500 Glacdlad cilisn 10 5 slal L5

', Owen and Maidment

YA


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

B e sl sl (sl e ke ST )
(5‘4—éj"j v_d amb u—‘:‘JJ’“T rl_h; BEER Y QLALJ..Z‘} Lalas C:>=—~4:

38 5 e 8 gl e s b o Kils el

:dt.a

5100 el 5 A e gla s o sltadis (OYAQ) ule OS50 -
Dl

Sl ol uaS sl o) @l n sslecs B OTAY) ele OB 5L -
Loole doliliad (clio Slitli bl 53 Lo a5 0 5 Ml laa 2o Jle
NOV KN 5N 2 Ol e el it s i

018 (blos L5 5 Lo oS imnlis) 2ipol Lt OYAY) ls D850 -
e L]

o T Lo jdams (sl ez 2l oaldllpl ¢ Gloy = J5e Jolse
3k Sk S5l Jle 55 553 S 0L eils slEys 5l koSS
dolidas ole tagy XY=V X i Jl o digel Sy e Cliins
S sl K 5l S sy e (V00 ) e (6 S s (5 -
(A sl Shlasl 0l bl A 5 31 dsle der 5 o 45,

b= pl) o CodS el 5 miaplael o b 250 (YA Lo e o5

2 sl Ol s ezl ooy s S (05l ojlys 0 g ool = o 8 S sel
O3S slad

flome® (S = ses ($093 themma ol 2lo sz\)f) r.:AlJ_z\ Ol os o5
o OTAD Lo 5 Lol alse S50 5 anm s Ayl R0

Glasliilays Vo =PV F 5 ss Sl o disel (Saaliy Slellle Ol s

I, Peal

¥4


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WA Ol 5 5l ot Jla O oslad cguss ab 53 Jos 5 40 alilas 5

e S5 ham 5 el Sl g ke 50l ((V44F) OSen 5 s gk
(s Ol 5 e e o5k Rl wllasl 0l OLKen 5 o S

0L ol esls éjl:ﬁ 44“}]& YA V':'*" gL;i:]aJ Lo ydames OL el 53 —

Galo plel oKl Lz

Sisal CaS 53 b OYAR) iy S @y b (0lae, « Slom s -
TN 0 5o Sl s Dol lelllon delilas o e

S = e OYAY) dlie LS s guge 3l5 onle 5 laail e a5 e
el o550l w Jle sl colis bl 5 - b slasl la Sl sl

Fo AT el gL/DL.«/J/J;/’aLf‘:ZJ/g dolilzs

S 4, 5 Jolos (OTAY) s 015 Cle 5 (g g ¢ Jredle L b -
dolidas (Olgaol oS KEil5 1655 50 alllan) (350 CukS 35 » fse Jelss
VY0V oo F ool 8553 < il pale s (slzty Olo Slells

s by kS L35 VWAP) daal o midd ¢ oS olSlrly s —
(s Aol olelllos dolilias (OVS 55 53 gal owys &l 5, 50) KD

A P R CRN P [

e sl sladin, (V00 0) Joaly sl oS s LT ok -
Lol g s &3UT dnws Lo ydasee o 5 (AL N (5,50, o e
(e s Srotelp 5 e R e 10,68 U

(slooys3) digel 5 b mole el (1L (VYAY) ooy (6 -
SIS Dl Ry b (s s S sl

edd = o [5 (VYA0) e s gy el ke T o LIS 10| g5 sl
JAK,:..}\: Ji0s S el ges

A 5 oS ] S e YY) il (s 5 ¢ 850 Ol 58 -

ikl bl b O Lasl 0lg (luls ale i gel 4 o i

AR


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

B e sl sl (sl e ke ST )
(oS 5 oS S (St sy b (Y00 4) sdis O s e S -
AL sl LD 0l g e sb Ul e 5 LS Lo e dar
ST e S e sla e (YY) SIS ks Ol
Sl SISO (gl sl S5 5 ulS Lo e S5
b QYY) g adla dames — 55 Sl pllad o500 5 Shas | eslinal
Jle AHP ( slis 5 5 olKls 2w 5 oole 4ol f2b 3) 811 dolilas «
Ve —PANT s Jl
o8l kS o gl elide obslasl 5 b ((VTA0) dases conl) oaizes —
FY=FY Y 5 A Jl o Sy pale o Ssel slasual, dolals 555558 gla
TAR) 3 gomms c(Silomma o thomn o 5 e (LD ile (2l ¢ ooy (B2 -
Colaflls dolidas nolS s 0 ) 1 Jo (a0l 3 s CatS oL 550
MY =AY 0 B o s Dol
PILssl i 3 e OFAY) e 013 50 S -EXpert choice ol jLest ol 4
sle= UAK.:;..:‘J ol . uS el Sxws
W08 (b e dodasme dox 5 ST R VYAD) 158 ol e 0~
S sla ey s
- fasoln zes byl (OYAY) e ge olp cdS ladst 254l
o BASKES S  p ke 5555 OS5 elad Jie ledlls dlos (J1 S 5
o oo o B 5 gl YAV Y
= w03l QLY e ¢l (oLl Gl 50 Bl ¢ dasee (Oldees 5L
G iyl bl eolgdn S (TAQ) Oligs  Slgiol oS 5 dass
Do I cQhipel damsd 5 ol oz 0) (S psle o el Ll e o Slos s
OW-088 Ve 5

Yo


https://system.khu.ac.ir/cstp/article-1-2894-en.html

[ Downloaded from system.khu.ac.ir on 2024-04-30 ]

WAA Ol 5 ole ords Jlo Y o)l (o yn &by 5o Jos 5 4 dellad >

- LUl 048 e el S TN s (ol e 5553 e
mer 8550 OTAY) dasme o ol o (it 3 Ko (sl o AR
0L ollanl g oKl . 2l

dae i i deg o Kls Sl Lal 0l g e KD

- Blackmar, D. (2004). “Issues in higher education quality
assurance Australian Journal of public Administration, 63 (2),
105_116.

- Bulgarelli, avina andedal (2009). Accredi tadian and quality
assurance in vocational education and training. Luxampourg:
publications office of the European Union.

- Dumond, A. (2010). 2 "L evaluation des ensignments par Is
etudiants, et I' impact sur I' encadrement pedagogique des professeurs:
le can de HEIG_VD" in M. F. fave_Bonnet, op. cit, pp165_178.

- Fatima, H. E. (2014). Research, higher education and the
quality of teaching: Inquiry in a Japanese academic context. Research
in higher education journal. Vol 24. pp: 1-25.

- Ghedin. E & Aquario. D. (2008). "Moving toward
multidimensional evaluation of teaching in higher education”. Higher
education. 56 (5), 563 _597.

- Harvey, L. & Green, D. (1993). “Defining quality”.
Assessment and Evaluation in higher education, 18 (1), 9_34.

- Nishimachi& kodaria. (2012). Quality Assurance For Higher
education in japan available on:www. niad. ac. jp

- Sharmaz, k. (2006). Constructing Grounded theory: a practical
Guide through qualitative analysis. Sage publication, London.

- Tsinidou, M. , Gerogiannis, v. & Fitsilis, P. (2010). Evaluation
of the factors that determine quality in higher education: an empirical
study. Quality Assurance in education, 18 (2), 227-244. http://dx. doi.
org/10. 1002/sce. 3730740105.

- Vieira, Flavia. (2002). ”Pedagogic quality at university: What
teachers and students think”, Quality in higher education. VOL.
8,www. ebs. co/pdf

- Wood house, D. (2003). Quality Improvement through Quality
Audit. Quality in Higher Education g (2): 133

Yoy


https://system.khu.ac.ir/cstp/article-1-2894-en.html

£

b me oyl p glane) b pae U )

Yoy

[ 0£-0-202 U0 J1Je'ny weisAs woly papeojumod ]


https://system.khu.ac.ir/cstp/article-1-2894-en.html
http://www.tcpdf.org

